" 312126, 5:06 PM

NIT No.: HTI(MM)ICITCH/1A/376G/2025-26

City-as per tender through GeM BOQ ID- GEM/2026/B/7161089.

Please find below the queries received and their responses
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PREBID REFORT

Date - 02/03/2026

The online meeting for Pre-bid discussion and presentation was held via Google Meet on Feb 11, 2026 @ 03:00 P.M. at lIT Indore for Supply and Installation of Revamping of the Data Center,

Sl No. | -

Change Requested

Justification/Queries

Y

‘Response from HTI

Page NO. 10-11 of bid specification
document

Reguest you to please
consider from PSU's or
please allow
Bidder/CEM Purchase
orders.

PSU work experience will be counted.

"Baction 11, Technlcal Spacificalions, seral
.number xi SITC of 08 Nos of Integrated Smart
Rack DC for Medium density load (10kW per
-11,0! of Rack) with low side work as per

BOW/echnlcal annexure/Sow

Saclion 1l, Technical Spacificalions, serial
number xii SITC of 05 Nas of Integratad
Smart Rack DC for High density load (20kW
per 1 Lot Rack) with low side work as per
_BGQ lechnical apnexure/Sow

3. Design Basis

No. of {T Racks {Initial):

o Medium Densiéy: 8 racks & 10 KW per rack
o High Densily; 6 racks @ 20 kKW per rack

Currently, the CCTV surveillance is listed as one
lot. Could you please provide the specific quaniity
required?

Additienally, we would like {o inciwds Colign
Greaves as an approved make for the DG set, as it
is currenlly unavailable in your lisl, Please alse
provids the necessary DG structure details,

Wa understand that solution asked in RFP to ba
Implemented as outfined in Page 65, lem 6 &
page 74, item 7 of the Technical Specification for
10 Neos PO Smart Rack Salution — comprising 8
Nos with a 10kW load per rack and 2 Nos with a
20kW load per rack AND 04 Nos High Density
Smart Rack Saluticn - 20kW per rack load, Pls
Confirm

We understand that solution asked in RFP to be
implemented as oullined in Paga 65, ilem 6 &
page 74, item 7 of the Technical Spacification for
10 Nos POD Smarl Rack Soluticn — comprising 8
Nas wilh a 10kW Inad per rack and 2 Nos with a
20kW load per rack AND 04 Nos High Density
Smart Rack Sofution - 20k per rack load. Pis
Confirm

We understand that solutlon asked in RFP to be
implemented as oullined in Page 65, item 6 &
page 74, item 7 of the Yechnical Specification for

10 Nos POD Smart Rack Solulion — comprising 8 -

Nos with a 10kW load per rack and 2 Nas wilth a
20kW load per rack AND 04 Nos High Density
Smart Rack Sclution - 20KVY per rack load. Fls
Confirm

hitps:/idocs.google.com/spreadsheets/d/1EL3_iP2WiltQlegis)_Fe4USvCdaPdWs6aNFkCSPIchiedit?gid=0#gid=0

10 Nos of CCTV camers for Surveilfance Syslem

Please refer io CPWD approved makes document enclosed with NIT, Page
No 53 - "LIST QF PREFERRED MAKES OF ELECTRICAL MATERIALSThe
makes of all the materials 1o be used in the work have beenspecified,
However, # any malerial to be used in the work and themake is not specifiad
the decision of ihe Engineer-in-charge in wrilingshall be {inat.”

Please read this as - Raquirement is for 1, POD A - 10 Nos lategrated Smart
Rack Solutlon — comprising 08 Nos wilh a 10kW oad per rack and 02 Nos
with a 20kVW Joad per rack AND 2, PQD B - consisting of 04 Nos High
Dansily Integrated Smart Rack Solution - 20kW per rack load, The total
summarizes to - Medium Densily: 8 racks @ 10 kW per rack

and High Density: 6 racks @ 20 kW per rack

Please read this as - Requirement is for 1. POD A - 10 Ncos Integrated Smart
Rack Solulion — comprising 08 Nos with a 10kW foad per rack and 02 Nos
wilh a 20kW load per rack AND 2. POD B - consisting of 04 Nes High
Densily Integraled Smar{ Rack Sofution - 20kW per rack lead.The total
summarizes to - Medium Density: 8 racks @ 10 kW per rack

and High Density: 8 racks @ 20 kW per rack

Please read this as - Requirement is for 1. POD A - 10 Nos Integraled Smart
Rack Sclution — comprising 08 Mos wilh a 10kW load per rack and 02 Nos
with a 20kW load perrack AN} 2. POD B - consisting of 04 Nos High
Densily Integrated Smart Rack Sclution - 20kW per rack load.The talal
summarizes {o - Medium Densily: 8 racks @ 10 kW par rack

and High Density: 6 racks @ 20 kW per rack
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DCIM and Monitsring

6A: General Requirement

c) All works shall conform to relevant Indian
Standards (IS). Natlonal Bullding Code
(NBC), CEA regulations, CPWD Specification,
local statutory approvals and raquirements,
8 and Data Centre best praclices. Any
addilional work required {o achieve stalutory,
or safety compliance shali be deamed
Included in the scope. Electrical and civil
items shall be striclly as par approved make
list of CEWD,
which is attached as annexure VII.

1} The bidder shall ensure the faclory testing

af electrical panels and DG set Is carried cut
3 in physicall opfine presence of IIT Indore

team. For other electricat

items, faclory lesi cerlificate shall be

submilted.

UPS ioad test for existing load with

conlinuous operation as per designed backug
10 time.

Coaling performance validation under
designed heat lnad cond

11

SINa: K

SITC of 08 Nos of Integraled Smart Rack DC
12 for Medium density faac {10kW per Rack)

wilh low side work as per BOQ/lechnicat

annexure/SowW

SINo:L

SITC of 06 Nos of Inlegrated Smarl Rack DC
13 “for High densily load (20kW per Rack) with

low side work as par BOQUtechnical

annexure/SowW

Annexure ~1) B. DX based Inrow Pracision
14 Air Congitioning Syslem (N+1 redundancy ) -

par rack 20 kW Heat Load / a, Configuration
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We hereby request ta clarify that whathar IIT will
shall provide the Desklep warkstation or Virtual
Machine with OS to install the monitaring sofiware
lika DCIM, Lithium battery monitoting ete, Fls
confim,

Point 1) We hereby draw the depariment altenlion
about HVAC CU g is not part of prefered
make list so dep! allow that HVAC piping and
Instaliation waork shall be executed as per Smart
Rack DEM's best pracices.

Reques! you to pls accept Factory test certificates
from the OEM of al ihe major components .

Pls cenfirm wheather the Icad teating to be done
en artifical toad sonsidering full IT load capacity 7
Kindly accept faclory test certificale againt the
saem or Pis specify the time duration for the load
test.

Kindly accept OEM software sefeclion sheels to
canfirm the capacily per Cooling Uil .

in accordance wilh the submiliad query regarding
serial number 2, we formally request that the price
big and commercial lerms be applicable as per the
detailed technical specifications of the
requirement.

In accardance with the submitted query regarding
serfal number 3, we formally raguast that the price
bid and commercial terms be applicable as per the
detailed tachnicat specifications of the
requirement.

Query cum amendment request a5 following

- hitps://docs.google.com/spreadsheets/d/1EL3_jP2WiitQegj5) Fe4UsvCdaPdWsBaNFkCIP9chi/edit?gid=0#gid=0

Please read this as - IT Indore wilt provide the Desktop werkstation or Virtua)
Machine wilh OS {o install the menHoring softwares ke DCIM, elc. itis notin
the scopa of this bid,

Pleass refer to CPWO approved makes document enclosed with NIT, Page
Na 53 « "LIST OF PREFERRED MAKES OF ELECTRICAL MATERIALS-The
makes of all the materials to be used in the work bava baen specified,
Hawaver, if any malerial to be used in the work and the make Is not specifiad

-the decision of the Engineer-in-charge in writing shall ba finat”

Same As per ihe Notice Inviting Tendsr (NIT)

Same As per the Notice Iy

Precision Air Cuoling tnits should be mulliples of 40kW cr higher capacity.
“For POD A {consisting of 08 Mos of 10KW IT Load and 02 Nos of 20 KW IT

Load)- in row direct expansion coaling unils to cater the total IF load of 120

- KW in 10 racks in N+1 topology.Minimum 4 Nos of 40kW or higher capacity

shatl be considered in N+1 redundancy.For POD 8 (consisling of 04 Nos of

120 KWIT Load)- In row direct axpanslon cooling unils to cater the fotal IT

load of B0 KW in 04 racks in N+1 topology.Minimum 3 Nos of 40kW or higher
capacily shal! be considered in N+1 redundancy.For both PODs Aand B - 1.

- OEM/bidder must also consider for appropriate wiring and plping
‘arrangement for an additional cocling unit from day 2.The units to be sized @

minimum 45C Amblent temperature & minimum 35C return alr tamperature,

:3.0EM software setection sheet for the cooling unit to he sutmitted along

with the bid,

Please read this as - The price bid and commercial terms will be applicable
as ger the detailed technical specifications of the requirement.

"Please read this as - The price bid and commercial lerms will be applicable
.as par the datailed technical specifications of the raquirement.
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Precision Alr Cooling units shoukd be in
mulliples of 40kW or higher capacity , In row
direct expansion cooling units to cater the
total IT load of 100kW in 10 Racks in N+t
topology.

Minimum 4 Nos of 40kW or higher capacity
shall be considered i N+1 redundancy

The DCIM OEM shoufd have installed similar
kind of DCIM solution for more than 100 racks
in any 3 PSU/Banks/Gavernment Instilution
who are reglstered in India and vendor should
ba ableto

provide supporiing proof of the same.

9. Manpower & Drifl Requiraments

9.1 The Service Pravider shali deploy trained

manpower for perledic meck drills and system
tasting,

9.2 Frequency of drills shall be decided jointly
with T Indore, minimum once per year,

376- Draft Prebid Report - Google Sheets

As per RFP specs, considering 4 rack set with
20KW per rack , the tolal IT Joad should be 80 kW .
We heraby request te confirm the same.

w.r.t abovr polnt, We hereby request to consider as
inimum 3 Nos of 40kW or higher capacity shall
be considered in N+1 redundancy

We hereby request that this ¢fause be made
aptional. However, the smart rack OEM PQC has
heen requested for (his RFP, and since DCIM is
alsa part of the solution, we therefore ask that this
clause he considered optlional.

Pls specify procedures to be profermed at the lime
of drills .

https:/idocs.googte,comispreadsheets/d/1EL3_jP2WHtQegj5J_Fe4UsvCdaPdWs6aNFKCOP9chivedit?gid=0#gid=0

Precision Air Coaling unils should be multiples of 40KW or higher capacity.
For POD A (consisling of 08 Nos of 10KW IT Load and 02 Nos of 20 KW IT
Load}- In row direct expansion cooling uniis to cater the total IT load of 120
KW In 10 racks in N+1 topofogy.Minimurn 4 Nas of 40kW or higher capaclty
shall be considered in N+1 redundancy.For POD B {censisling of 04 Nos of
20 KW T Load}- In row direct expansion cooling units to cater the tolal IT
load of 80 KW in 04 racks in N+1 topelogy.Minimum 3 Nos of 40%xW or higher
capacity shall ba considered in N+1 redundancy.For both PODs Aand 8 -1,
CEMibidder must also censider for appropriate wiring and piping
arrangement for an additicnal cooling unit from day 2.The units e be sized @
minimum 45C Ambien! temperalure & minimum 35G return air lemperalura,
3.0EM saftware selection sheet for the cooling unit io be submitted along
wilh the bid,

Precisian Alr Cooling unils should be multiples of 40KW or igher capacity.
For FOD A (consisling of 08 Nos of 10KW IT Load and 02 Nos of 20 KW IT
Load)- In row direct expansion coaling unils to cater the fotal IT load of 120
KW in 10 racks in N+1 topology.Minimum 4 Nos of 40kW or higher capacity
shalt be considered in N+1 redundancy.For POD B {consisling of 04 Nes of
20 KW |1 Load}- In row direct expansion cooling unils to cater the total IT
load of 80 KW in 04 racks in N+1 topelegy.Minimum 3 Nos of 40kW or higher
capacily shall be considered in N+1 redundancy.For both PODs Aand B - 1.
OEM/bidder must also consider for appropriale wiring and plping
arrangement for an addilional cooling unit frem day 2.The uniis fo be sized @
minimum 45C Ambient temperature & minfmur 35C return afr lemparature.
3.0EM software selection sheel for the ceoling unit to be submitied along
with 1he bid,

Sama As per the Nolice Inviling Tander (NIT)

Procedures include at least biannually performing ha following -

1 Power System Brill;

Power System Drill shall include simulalion of (a) utility power failure, (k) UPS
iakeavar and load sustenance, {c) DG autoe-start and foad transfer
mechanism, and (d) restoration to narmal ulifity power condilions, along with
validalion of uninterrupted supply to critical loads,

2 Cooling System Dril
GCoaling System Crill shall include simulation of {a) shutdown or failure cf one
pracision air-conditioning unit, {b) temperature rise and thresheld monitoring.
and (g) atert genzration and response verification to ensure redundancy
affectiveness and safe operating conditions.

3 Fire Datection & Alarm Drilt;

Fira Dataction & Alarm Drill shall inctude simulation of {a) fire panel afarm
trigger (without actual gas discharge unless specifically approved}, {b) alarm
escalalion and nolificalion mechanisms,

and any other similar dril} required.

36



3/2/26, 3:33 PM

19

20

21

a2

4.The Smart Rack OEM must have executed
minimum 03 Integrated Smart Rack Data
Cantre projects/site, with minimum 10 rack
configuration with Inrow coollng units |, in each
project/sile, during the last 5 years from the
bid submission dats in any Govl./Semi
Govi/PSUiCentrally Funded Tachnical
Inslitules (CETI) which includes ITs, ISERs
MM, NITs, HITs, HSc and HES ¥, CSIR Intilutas
.Cantral Universites and /for DAE intitules
(NISER ,TiFR ).Completien Certificate signed
by the concerned aulhorities to be submilted
atong with the bid.

I Annexure VIl / Preferred Makas of materials
for Electrical works

22, BATTERIES : EXIDE / AMRON f AMAR
RAJA

Pis add Busbar Trackway make in tha
preferred make list

376- Draft Prebid Report - Google Sheets

Kindly Revise tha clause as :

The Smart Rack CEM must have executed
minimum 03 Integrated Smart Rack Data Centra
projects/site, with minimum 1¢ rack configuration
with inrow coaling units , in each projecl/site,
during the last & years from the bid sub
date in any reputed Govt/ PSU f Pyt
arganizations. Completion Certificate signed by the
concermned authorilies to be submitted along with
the bid.

Lot}

Cuery cum ammendment request as following

Pls revise as :

22. BATTERIES :

SMF Batteries : EXIDE { AMRON / AMAR RAJA
Li-ion Batterles : LG / Samsuny Mertiv / Schinelider

Busbar trackway : Vertiv/ Anord Mardix / Statline
Power

|Queries rasied by:: (4)

/s Flagh Consultant

23

24

25

26

27

Section-1, Sr No.-1 Page ho.-5

Seclion-il, Part-1, Sr No~2 Page no.-10

Seclion-il, Part-1, Sr No.-4 Page na.-10

Section-l, Part-1, Sr No~6 Page no.-12

Section-t, Part-1, Sr No.-13 Page no.-12

1. Any bidder from a country sharing aland ~ Gur {irm M/s. Flash consultant and
border with India will be eligible to bid in this tender contraclor, Indore is registered Indan
anly if the bidder is regisiered with tha Department firm

for Promation of ndustry and Internal Trade

(DPNT) as per vide Ministry of Finance OM No.

616/2019-PPD dated 23rd July 2020 and its

subsequent amendments.

The Bidder should be OEM! Authorized
«Distributors! Pealers! Firms and should have the
existence of firm for a minimum period of 5 years,
Valid certificata of Incorporation/ Registration of
the firm,

Udyam Cerlilicate if bidder ctaim MSEs shauld be  MSME certilicate attached with

as per GeM_GTC Clause 04, Point no [xiii), m, (i) catergory detaiuls please confirm for
Note- Exempticn for MSME's under this clause EMD exemplion

shall be givan to cnly those bidders wha are DEM

and have a valid UDYAM cedtificata with major

activity as “Manufacturing”.

{Traders/Aulhorized dealers shall nol ba efigible

for any exemplion).

WORK EXPERIENCE: The Venders / Bidders
should have work experiance as per the
paramelers, MNote: Similar work means Deslgn,
Supply, Installation, Testing & Commissioning
(DSITS) of Data Cenre Infrasiructure using
Integrated Smart Rack Solution,

Salvency Certificate- Bidder or OEM must submita As per CPWD/! Govermnment works
certificate of Rs. 4,20,00,000/-. The certificate bank solverncy should be 40% of the
should be Issued from Scheduled Commerclal estiamte cost. Kindly confirm

Public Seclor Bank and the same should nol be

mora than 06 menihs ofd as on the last date of bid

submlssion,

Qur date of Incorporalion 01/01/1998

Compulserily required have work
experence In DSITC Is mandatory

hitps:ffdocs.google.com/spreadsheets/d/1EL3_jP2WiitQegj5)_Fedl5vCdaPdWsBaNFkCOP9chk/edit?gid=0#gid=0

Please read this as - The Smari Rack OEM must have executed minimum
03 integrated Smart Rack Dala Cenire projects/site, wilh minimum 10 rack
configuration wilh inrow cooling units . in each projectisite, during the last 5
vaars from the bid submissicn date in any Govt./Semi Govl./PSUCentrally
Funded Technical Insiilules {CFTI) which includes IiTs, IISERs

JIMs NiTs, I117s,1I8e and EES T, CSIR Intitutes ,Centrat Universiles and for
DAE intitutes (NISER ,TIFR }.Completion Cerlificate signed by the concerned
autharities to be submitled along with the bid.

Plzase refer to CPWD approved makes document enclosed with NIT, Page
No 53 - "LIST OF PREFERRED MAKES OF ELECTRICAL MATERIALS
The makes of ail the malerials to be used in the work hava baen

speciiied. Howaver, i any material to be usad in tha work and the

make is not specified the declsion of the Engineer-in-charge in writing
shall ba final.”

Please refer to CPWD approved makas documant enclosed with NIT, Page
No 53 "LIST OF PREFERRED MAKES OF ELECTRICAL MATERIALS
The makes of afi the malerials to be used In the work have been

specified. Howaver, i any material to be used in the work and the

make Is not specified the decision of the Engineer-in-charge in wriling
shall be final.”

Please refer tha o tender dacumenis Section-1. Special tems and conditins,
Point-1

Plaase reler the lo tender documents Section-il, Part+] Paint-2

Please refer the lo tender dosuments Section-ll, Part=1 Paint4

-Same As per the Notice Inviting Tender (NIT}

. Please refer the te tender documents Section-If, Part- Point-13

416
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28 Tander Doc Qty In Lot kindly mentton tha Lot size {the gly in Gty In Lot kindly mention the Lot size  Quantity is already mentionad wherever required. Lot is used for cumutative
Nos,) (the gty in Nos.} works which inlcude complele SITC.
Tender Doc PLease confirm the make fist related o PLease confirm the make list zelated  Please refar to CPWD approved makes documant enclosed with NIT, Paga
DG.UPS,PAC parts eic o DG, UPS,PAC parts sic Ne 53 « “LEST OF PREFERRED MAKES OF ELECTRICAL MATERIALS-The
28 makes of all the materials to be used in the work have been specified,

sied by:- (5) M/s A : . :

One! Twe! Three Similar We request you fo Cnly last theee financlal years {21-22,22-23,23-24) work experience wil be
3 Compleled work in Last 3 years & consider past considered

Pagea no.10-11 experience in last 7

years

Similar Work Means-Design, Simllar Work Means Design, Supply, Instaliation, Same As per the Notice fawiting Tender {NIT)

Supply, Installation, Testing & Tosting &
31 {ommissiong of Data Centre Commissiong of Data Centre Infrastruclure

Infrastructure using Integrated using rack solutlon Please remove

smart rack solulio: clause- using Integrated smarl rack solution

As per the General Terms and Conditions (GTC) of All parlicipants are systemintegraters - Bidder having the valid Udyam certificate f Startup cerdiffcato having the
GeM, certain categeries of bidders are eligible for  and to be considered as service major activity as service can also parliciapte.

EMD exemption. Speciiically, Micro and Small praviders & exemption will be allowed

Enterprises {MSEs) and Start-ups recegnized by from submilling EMD.

CPIT are exempled from fumishing EMD.

In the case of a tender bid that includes supply,
instollation, testing, and commissianing services,
the services ara an integral part of the contract.
Since the contract Involves servicas, the bidder

32 {System Inlegrator firm) qualifies for EMD
exemplion under the GeM GTC Clause 13{m},
which explicilly slates thal MSEs and
DPIIT-recagnized Start-ups are exempt from
furnishing EMD for bids where they are offering
their primary product or service,

The installation, testing, and commissioning
services ara considared part of the primary senvice
offering In this contract, Therefore, the bldder,
being an eligible MSE or CPIIT-recognized
Start-up, is entilled o EMD exemption,

Eligibllity Tumover (Proporiionata to Bid As per MSME & GaM guidelines relaxafion in Avarage annual turnovar to bo relaxed . Average annual furnover relaxation clauss Is already for the MSE firms.
Valua) turnever criteria to e considarad far tha MSME, to far the MSE as per GeM & MSME

pramaole competition and prevent the exclusion of  guidelines & should not be more than

capable medium-sized enterprises, the Annual the 30% of the project value.

Average Turnaver requirement should ba
proporticnate or 30% to the eslimaled hid value
and should not be restrictive. Excessive turnover
requirements can lead to higher procurement costs

a3 and a lack of transparency. Aligning lurnover with
the bid value ensures that only financially stable
and capable bldders participate without creating an
enlry barriar that Favors only very large
corporations. Therefore, turnover criteria should be
less than or equal to the 30% bid value. Please
consider and amend accordingly.

https://docs.google.com/spreadsheets/d/1EL3_jP2WtitQegjs)_Fe4USvCdaPdWsBaNFkCOP9chi/edit?gid=0#gid=0 5/6
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Past Performance & Experience Preference shall be given to bidders who have Please read this as - The Smart Rack OEM must have executed minimum
successfully delivered SITC projects in 03 Integrated Smart Rack Data Centre projects/site, with minimum 10 rack
high-stakes, "zero-downtime" environments (e.g., configuration with inrow cooling units , in each project/site, during the last 5
Financial Institutions, NSE/BSE, Banks, NIC's years from the bid submission date in any Govt./Semi Govt./PSU/Centrally
National Data Centre, PSU like PGCIL etc). Funded Technical Institutes (CFTI) which includes IITs, ISERs
Experience in these sectors demonstrates a AIMs, NITs, I1ITs,lISc and IIES T, CSIR utes ,Central Universites and /or
superior understanding of the rigorous testing and DAE intitutes (NISER ,TIFR ).Completion Certificate signed by the concerned
commissioning standards required for the Data authorities to be submitted along with the bid.

34 centre project with past work credentials
irrespective of domain vertical & geographical
boundaries. Experience on only educational

experience of similar product SITC will be
considered to ensure the selection of a technically
competent System Integrator capable of delivering
a high-reliability infrastructure while maintaining
the competitive spirit and compliance requirements
of the GeM portal.

ty completion certificate of No Change
35 similar work will be within 5 years instead of 3
years ta be considered.
Reference eligibility completion certificate will be of No Change
36 any global installation to be considered and from
any public service establishment / organisation.
Site Visit Mandatory: Bidders must visit CITC, Please Allow to do the site survey on Saturday also. Please read this as -Site Vi Bidders are encouraged to visit CITC, lIT,
37 IIT Indore before bidding (Mon-Fri, 10 AM-5 Indore before bidding (Mon-Fri, 10 AM-5 PM) only, as Saturdays are no
PM) -

working days for lITI.

Assistant Registrar
MM Section
IIT INDORE

https://docs.google.com/spreadsheets/d/1EL3_jP2WtitQegj5)_Fe4U5vCdaPdWs6aNFkCOPYcbk/edit?gid=0#gid=0 6/6



