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Invitation for online bids (e-tender) in two bids systems, for
implementation of Web-based Enterprise Resource Planning (ERP)

System

Indian Institute of Technology Indore invites online bids (e-tender) in two bids systems i.e. Technical
Bid and Financial Bid, for implementation of Web-based Enterprise Resource Planning (ERP)
System to automate Academic & Administrative Functions covering the entire Institute.

Item Description EMD (Rs)

NIT No.

Implementation of
Web-based ERP
System at lITI

HTHCITC/M/MA/NH/IERP/23-24 | Online EMD Submission:
Rs. 10,00,000/- (Rupees Ten Lakhs Only)

Online EMD Submission: Bidder can
submit their EMD online by visiting
the below link:
https://www.onlinesbi.sbi/sbhicollect/ic
ollecthome.htm

Or EMD submission as Bank Guarantee

The Tender Document can be downloaded from Central Public Procurement (CPP) Portal
https:/leprocure. gov.in/fepublish/app OR Institute website- hitps:/fiiti.ac.intenders

The bid is to be submitted online only through the E-procurement portal of
https://eprocure.gov.infeprocure/app up to the last date and time of submission of tender.

No manual bids will be accepted. All quotation (both Technical and Financial) should be submitted online
through E-procurement portal of https://eprocure.qov.infeprocure/app

Any gueries relating to the process of online bid submission or queries relating fo e-tender Portal in
general may be directed to the Helpdesk Support - Phone No. 0731-6603369/3551/3408. Mail id: -
mms@iiti.ac.in.
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Chapter-1

TS aial STAT Fla & [ areleransit &1 Fder

INSTRUCTIONS TO THE BIDDERS FOR ONLINE BID SUBMISSION

The tender shall be submitted in accordance with these instructions and any tender not confirming to
the instructions below is liable to be rejected. These instructions shall form the part of the tender and

the contract.

For Online Bid Submission as per the directives of Department of Expenditure, this tender document has been
published on the Central Public Procurement Partal (URL: hitp://eprocure.gov.infeprocure/app). The bidders are
reguested to submit the copies of their bids electronically (digitally} on CPP Portal, using valid Digital Signature
Certificates.

For Registration: Bidders are required tc enroll on the e-Procurement module of the Central Public Procurement
Portal (URL:http:/feprocure.gov.infeprocure/app by clicking on the link “Click here to Enroll”.

The Bidder(s) may note that ONLINE BIDS will ONLY be accepted. All the requisite supporting documents
mentioned in the bid document must be uploaded On-line http://eprocure.gov.in/eprocure/app. The Bids sent

through FAX, E-mail, by hand and/or by any post/courier shall not be accepted/ processed, in any case.
The bidders may submit duly filled and completed bidding document ONLINE as per the instructions contained
in the bidding documents. An incomplete bid shall be liable to be rejected. The conditions of tender shall be
governed by the details contained in complete bid document.

In case, holiday is declared by the Government on the day of opening the bids, the bids will be opened on the
next working day at the same time. The lIT Indore reserves the right to accept or reject any or all the bids at any
stage.

The detailed instruction for online submissions of bid(s) through e-procurement module of Central Public
Procurement of NIC, the bidder(s} may visit following link:- hitp://eprocure.gov.in

More information useful for submitting online bids on the CPP Portal may be obtained at:

https://eprocure.gov.in/eprocure/app.
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Chapter 2
INVITATION FOR PROPOSAL

indian Institute of Technology Indore invites online bids {e-tender) in two bids systems, from Software
Companies / ERP Implementing Agencies having experience in providing ERP solutions.

Request for Proposal (RFP) Structure
Contents of this RFP have been documented as a set of two volumes explained below:

Volume I: Bidding Instructions and General Terms & Conditions
Volume | of RFP intends to mention all the information that may be required by the potential bidders to

understand the
¢ evaluation criteria,
e commercial ferms,
o Scope of services
e bid process details, efc.
to thereby participate in the bid process for implementation of ERP and Web based ERP-like solutions at HTI,

Volume ll: Technical and Functional Requirements, and Solution Scope

Volume Il of RFP intends to highlight all the details with respect to functional and technical requirements of the
ERP solution along with the necessary scope of work for implementing the solution that [ITI deems necessary
to share with the potential bidders.

This volume has AppendixA which is a separate document.

The broad functional requirement specification is enclosed in Volume Il and is for reference. The
selected service provider should prepare the detailed functional requirement and process flow chart
and seek lITI approval before starting the implementation.

This document is Volume 1.
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Chapter- 3
About lIT Indore

IIT Indore is an Institute established under HTs Act 1961 and is an Institute of National Importance. 1Tl is a
fully funded Autonomous Body under the Government of India. It is a teaching and research Institute.

{IT1 currently has 11 Academic departments (list is in the Annexure), Administrative Departments, and Centers.
At present, the Institute has around 3000 students. The Institute has planned to accommodate 10000 plus
students by the end of Phase Il of campus construction. |IT Indore started its academic programs in 2009.
As of September 2022, IIT! has 11 departments with enrolment of around 3000 students, pursuing studies in
various programs viz. B.Tech., M.Sc., MTech. and Ph.D.

As of May 2023, IIT Indore has 200 faculty members. As far as non-faculty posts are concerned, the institute
is functioning with 150 permanent staff and several project staff.

IIT Indore has a very vibrant research culture with many Grant-in-Aid projects and labs. It may be noted that
the number of Departments and students may vary from time to time.

The Bidders are encouraged to go through the operational procedures of the Institute while preparing their
offers. The following points can be considered:

IIT Indore is a growing organization.

. The number of students, faculty, staff, students, research / project staff, research projects, etc.are continuing

to grow.

The number of departments, centers, and programs offered will also continue to grow.

The proposed ERP solution should facilitate the smooth creation of new departments/centers/courses etc. and
should enable smooth functioning, integration, and coordination of all units.

The bidder should either port data from the existing systems or integrate them to the ERP system to be
deployed.

Purpose of this Document
This document contains Bidding Terms and Conditions. This document is to provide information that may be

required by the potential bidders to understand the evaluation criteria, commercial terms, bidprocess
details, etc. to thereby participate in the bid process for implementation of an End-to-End Web-based
ERP Solution for Academic and Administrative functions including but not limited to, Finance &
Accounts, Stores & Purchases & Asset Management, Human Resources Management & Payroll,
Estate Management, Project Management and Asset Maintenance activities for IITI which can be
accessed by all the department and section users.
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3.2 Date & Time Schedule

The timelines for the tender will be as per Table 1.1.

Table 1.1: Date and fime schedule regarding the tender process

Sr.No Particulars Date Time
1 Date of Online Publication/Download of RFP Becember 01, 2023 3.00 PM
2 Last Date for Sending Pre-Bid Queries December 11, 2023 3.00 PM
3 Offline Pre-Bid Meeting December 15, 2023 3.00 PM
4 Upload of Pre-Bid Clarifications/Corrigendum if any December 22, 2023 3.00 PM
5 Bid Submission Start Date December 22, 2023 3.00 PM
6 Bid Submission Close Date January 15, 2024 3.00 PM
7 Opening of Technical Bids - Envelope 1 ‘A’ January 16, 2024 3.00 PM

3.3 Tender Availability:

The Tender Document can be downloaded from Central Public Procurement {(CPP) Portal
hitps://eprocure.gov.infepublish/app OR institute website- hitps://lITLac.inftenders
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4.0

4.1

4.2

4.3

4.4

4.5

CHAPTER-4
TERMS AND CONDITIONS

The bidder shall ensure high security, reliability, and data integrity for all the service components
provided.

Bidder shall provide all services specified or otherwise, which are required to fulfill the intent of ensuring
performance, operability, maintainability, and the reliability of the complete work covered under Scope of
Work. If any item, though not specifically mentioned, is required to complete the project for its reliable,
efficient, and trouble-free operation, the same shall also be taken to be included and be installed, configured,
developed by the Bidder as per requirement.

Standards: The services and other materials including all deliverables and reports under the contract shall
conform to the standards mentioned in this RFP as well as the Technical Bid submitted by the bidder and/or
agreed between lITI and the bidder, and when no applicable standard is mentioned, the services / products /
deliverables shall be supplied under the authoritative and appropriate international standards of such services
/ products / deliverables and such standards shall be the latest issued by the concerned institution/s.

Language: The proposal and all correspondence and documents shall be written in English. In case of
accompanying literature or brochures etc., being in a language other than English, a certified translation
should accompany the documents as a part of the RFP.

Pre-Bid Meeting: Bidders are requested to attend a Pre-bid meeting for clarification on the Tenders'
technical specifications and commercial conditions, on the time, date, and place mentioned therein.
Participation in such a Pre-bid Conference is not mandatory. If a bidder does not participate or submit any
query, then no subsequent representations from them regarding the Technical/ commercial specifications/
conditions shall be entertained.

In view of the above, prospective bidders are advised to submit their doubts/questions/clarifications, if any,
bearing tender no., title and marked "Queries for Pre-Bid Meeting” through Mail, (Mail ID: mms@iiti.ac.in) as
per the schedule mentioned in the chapter 1.

Any madification of the bidding documents which may become necessary as a result of the Pre-Bid meeting
shall be made known to all the prospective bidders by the Evaluation Committee through a notification of
amendment on the website of the IiT, Indore, and CPP Portal no queries will be entertained beyond the date
of pre-bid meeting.

Bid Submission: Bidders are requested to submit the bids after the date of submission of bid or from the date
of pre-bid meeting report, considering the changes made if any, during the pre-bid meeting.
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4.6

4.7

4.8

4.9

410

4.11

Bidders are totally responsible for incorporating/compiying with the changes/amendments issued if any during
pre-bid meetings in their bid.

Late Bids: T Indore shall not be responsible for non-receipt bid due to internet issues or any other
reasons,

Bid Validity: The bids shall be valid for a period of 180 days from the date of opening of the tenders.

Modification and withdrawal of bids; No bid can be modified subsequent to the deadline for submission of
bids. No bid can be withdrawn after the deadline for submission of bids and the expiration of the period of bid
validity.

Opening of Tenders: Opening of the bids would be done as specified schedule mentioned in the tender
document on the Central Public Procurement Portal. [n the event of the specified date of Bid opening being
declared a holiday for the liT, Indore the Bids shall be opened at the appointed time and location on the next
working day. In two-parts bidding, the financial bid shall be opened only for those who qualified in the technical
evaluation stage by the committee.

Bid Security (EMD):
a) Earnest Money Deposit (EMD / Bid Security (BS) has tc be submitted by bidders except those who are
registered with:-
(i) Micro and Small Enterprises (MSEs)
(it} Central Purchase Organization (CPO)
(iiiy Concerned Ministry / Department.
(iv) Startups as recognized by the Department for Promotion of Industry and Internal Trade (DPIIT).

b} Insuch case, a copy of the valid certificate showing registration with the abovementioned institutions to be
uploaded in Cover-l of the e-tender in PDF format.

c) in case the unit is not covered as above, the EMD should be submitted online via
https:/ivww.onlinesbi.sbifsbicollect/icollecthome. htm and the payment reference should be attached in
PDF with Cover .

d) The EMD will be returned to the unsuccessful bidders after the order(s) are placed with the successful
technically qualified bidder as per the criteria outlined in 5.6.

e) The EMD will be forfeited if the technically qualified bidder fails to accept the order based on his/her
offer/bid or fails to supply the items.

f) No interest will be payable by the lIT] on the Earnest Money Deposit.

g) The Earnest Money of the successful bidder shall be returned on receipt of Performance Security. If the
successful bidder fails to furnish the performance security or fails to supply the item as per Purchase QOrder
(PQO) terms and conditions within the stipulated period, the earnest money shall be liable to be forfeited by
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HT Indore.

4.12 Performance Bank Guarantee:

a)

b)

c)

4.13

d)

4.14
a)

Security Deposit in the form of Performance Bank Guarantee (PBG) valuing ten percent (10%) of the total
order value valid till the completion of installation, commissioning & maintenance ol solution & digitization of
records as per the requirement and issue of Acceptance Certificate upon successful completion of the
contract, shall be deposited by way of Bank Guarantee from a Nationalized Bank.

This Guarantee should be furnished immediately, but in any case, not later than fifteen (15) days from
the date of signing the Contract. This amount is liable to be forfeited, in full or in part, for breach of any of the
terms and conditions of the Contract.

The PBG format is attached as Annexure for your reference.

Roli-out of specific modules:

The 1A should prepare module wise development and roll-out of the core and other modules specified in the
FRS document.

Source code, licensing, and IP Rights of ERP Scoftware as applicable

Any code used in the implementation of the core and other ERP modules preferably be shared with 11Tl so
that future performance enhancements and/or debugging can be independently carried out by lITl post
the project term.

However, the ownership of any code and IP rights of ERP rests with the [A or OEM of ERP software. HTI will
not use or distribute the source code for any commercial or non- commercial purposes.

Any necessary agreements can be made in this regard between HTI and |A. Further, any updates made to
the code during the beta testing, warranty and AMES period should also be provided to IIT1.

Necessary perpetual licensing (if any) to use the source code and workflow engine (if applicable) should be
issued to IITL.

Third party product and licensing
The IA shall be obliged to ensure that all approvals, registrations, licenses, permits and rights which

are, inter-alia, necessary for use of the deliverables, services, applications, services etc. provided by
the IA or subcontractors under this agreement shall be acquired in the name of the lITl and IA shall
have the non-exclusive, unlimited right to use such licenses for the purpose of execution of any of
its obligations under the terms of this agreement.

Also, such licensing should be perpetual in nature. However, after the term of this agreement, such
approvals etc. shall endure to the exclusive benefit of the ITI.

if license agreements or other agreements are necessary or desirable between the |A and third parties for
purposes of enabling / enforcing/ implementing the provisions herein above, the 1A shall enter into such
agreements at its own cost, expense, and risk and all such licenses etc. shall be bought in name of
the lITI unless otherwise directed in writing by the HTI. Also, such licensing should be perpetual in nature.
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4.15 Mode of Payment

4.16

4.17

4.18

4.19

4.20

a)

b)

c)

IITI shall make all payments through RTGS or NEFT within 30 days of submission of all documents,
invoice and as per the schedule of payments.

The invoice and documents should be certified by the ERP team.

The bank details should be submitied along with the invoice.

Authorized Signatory

a)

b)

c)

The IA shall advise of the authorized signatories who can discuss and correspond with 1ITI, with
regard to the obligations under the contract.

Requisite authorization authorizing the signatories of the bid to respond to this RFP must be submitted
along with the bid. The 1A shall submit at the time of signing the contract, a certified copy of the extract
of the resolution of its Board, authenticated by its Secretary, authorizing an official or officials of
the bidder or a Power of Attorney holder to discuss or sign agreements/ contracts with IITI.

The bidder shall furnish proof of signature identification for the above purposes as required.

Contract Period

a)
b)

c)
d)

The contract period for providing services will be from the date of the agreement and will be valid for the
timelines as per this RFP.

The |A needs to execute a comprehensive, definitive Service Level Agreement (SLA) with [iTI covering
all terms and conditions of this RFP.

The SLA will cover performance and availability of the solution deployed.

Any subcontracting activity by the |A should take place only with the prier approval of [IT Indore.

Responsibilities of Implementing Agency

a)

b)

The IA will be solely and completely responsible for any deficiency in service, deficiency in the overall
product/solution, any deficiency in any third-party component/products, any part/module/service
developed by subcontractors, and the |A would be completely responsible for fixing and rectifying these
deficiencies including coordinating with third party for rectifying all such deficiencies where third-party
component/product/service is deficient.

The IA will also be solely and completely responsible for any misdeeds, damages, illegal acts and any
other actions or inaction of its project personnel as well as any of the personnel of its subcontractors that
results in any kind of harm to lI'T Indore or any personnel of lIT Indare or any tangible or intangible assets
of IIT Indore in any fashion, including the reputation of IT Indore.

Implementing Agency Personnel

The 1A will agree, acknowledge, and covenant that in case the services of existing employees of the IA are
withdrawn / terminated by the 1A, sufficient notice has {o be given fo IITlI and a replacement of equivalent
qualification should be deployed. Care should be taken so that the handover takes place in a smecoth fashion.

Provisional Acceptance Certificate
The date of successful completion of beta testing of core and other modules shall be {reated as the date of
Provisional Acceptance Certificate (PAC).
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4.21 Final Acceptance Certificate (FAC)
The IA shall warrant that the proposed ERP system or any part thereof shall be free from defects in the work
executed. The system shall be supported by the bidder for a period of 1 year under warranty (from the date
of successful user acceptance test) and subsequent 4 Years under AMES. After satisfactory completion of
these 5 years period, IITi shall issue the Final Acceptance Certificate (FAC).

4.22 Termination of Contract
i. 1IT] may without prejudice to any other remedy for breach of contract, by written notice of default with a

notice period of 30 days, sent to the IA, terminate the contract in whole or part,
a) If the IA fails to deliver any or all the services within the time period (s) specified in the Contract, or
within any extension thereof granted by lITI; or

b) If the IA fails to perform any of the obligation(s) under the contract; or
c) Ifthe IA has engaged in fraudulent and corrupt practices in competing for or in executing the contract.

ii. Inthe event of lIT! terminating the Contract in whole or in part, lITI may engage other Bidders, upon terms
and in such manner as it deems appropriate, services like those delivered and the |A shall be liable to HITI
for any additional costs for such similar services limited to the total amount paid. However, the |A shall
continue the performance of the Contract fo the extent nct terminated.

ii. Termination for Insolvency: IITI may terminate the Contract by giving written notice to the 1A, without
compensation to the supplier if the supplier becomes bankrupt or otherwise insolvent as declared by
the competent court provided that such termination will not prejudice or effect any right of action
or remedy which has accrued or will accrue thereafter to the HITL

iv. 1Tl may by written notice, with a notice period of 30 days sent to the |A may terminate the Contract in whole
or in-part at any time for its convenience. The notice of fermination shall specify whether the termination is
for HTI's convenience, the extent to which performance of work under the |A is terminated and the date
upon which such termination becomes effective. On termination, the IA is entitled for compensation to the
extent of work done till the date of termination.

4.23 Applicable Laws & Jurisdictions

The Contract and all questions, disputes or differences arising under or in connection with this Confract,
subject to Arbitration clause, shall be subject to the exclusive Jurisdiction of the courts within the local
limits of Indore, MP, India.

4.24 Resolution of Disputes & Arbitration

a) In case of any dispute(s) or difference(s) whatsoever arising under or out of or in connection with the
Contract, or in respect of any defined legal relationship associated therewith or derived therefrom, the
parties agree resolve/settle the same by submitting that dispute o arbitration in accordance with the
Arbitration and Conciliation Act, 1996. The language of the arbitration proceeding shall be English, and
the place of arbitration proceedings shall be Indore, MP, India.
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All dispute or differences whatsoever arising between the 1A and HTI out of or in relation to the construction,

meaning and operation or effect of the Contract, with the A, or breach thereof shali be settled amicably.
If, however, the parties are not able to resolve any dispute or difference aforementioned amicably, after
issuance of 30 days’ notice in writing to the other, clearly menticning the nature of the dispute / differences,
1o a single arbitrator, acceptable to both the parties, for initiation of arbitration proceedings and settlement
of the dispute/s and difference/s strictly under the terms and conditions of the purchase contract, executed
between lITI and the IA.

In case the decision of the sole arbitrator is not acceptable to either party, the disputes / differences shall
be referred to joint arbitrators with one arbitrator to be nominated by each party and the arbitrators shall
also appoint a presiding arbitrator before the commencement of the arbitration proceedings. The arbitration
shall be subject to the exclusive Jurisdiciion of the courts within the local limits of Indore, MP, India. The
award shall be final and binding on both the parties and shall apply to the Contract.

Work under the Contract shall be continued by the [A during the arbitration proceedings unless otherwise
directed in writing by lITI unless the matter is such that the work cannot possibly be continued until the
decision of the arbitrator.

No payment due or payable by IITI fo the bidder shall be withheld on account of the ongoing arbitration
proceedings, if any, unless it is the subject matier or one of the subject matters thereof.

4.25 Liquidated Damages

4.26

iv.

The date of the delivery of the services stipulated in the acceptance of tender should be deemed to be
the essence of the contract and the delivery must be completed no later than the dates specified therein.
Liquidated Damage will be levied as defined in 4.28.3 of this document for non-fulfiiment of delivery
schedule.

Any delay due to the Force Majeure conditions or delay due to reasons not aftributable to the
Implementing Agency will be excluded from the delivery schedule.

In the event of failure by the [mplementing Agency to fulfil the delivery conditions, IIT] af its discretion
may initiate any of the actions as given below.

a) Extension of time may be permitted to complete the work.

b) Additional resources are to be requested for speeding up the work.

¢) Liquidated Damages being levied.

d)} The contract with the Implementing Agency terminated as per the Termination clause.
e) Any other action as may be deemed fit by lITl in the best interest of the Institute.

Delays in Bidder’'s Performance

The bidder must strictly adhere to the implementation schedule, as specified in the contract, executed
between the Parties for fulfilling the obligations arising out of the contract and any delay in completion of the
obligations by the bidder will enable lITI to resort to any or all the following:

i. Claiming Liquidated Damages
ii. Termination of the contract fully or partly and claim liquidated damages.
iil. Invoking Bank Guarantee
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4.27 Confidentiality

vi.

The IITI may allow the 1A to utilize confidential information as per the needs of the Project and the IA
(including its employees, contractors, agencies, and representatives) shall maintain the highest level
of secrecy, confidentiality, and privacy with regard thereto.

i. No member of IA’s team shall, without prior written consent from the liTl, make any use of any Confidential

and Proprietary Information given by the IITI, except for the purposes of performing this Agreement. Each
member of IA’s team shall keep all.the Confidential and Proprietary information provided by lITI to them or
their respective employees confidential.

Additionally, the 1A shall keep confidential all the details and information regarding the Project, including
systems, facilities, operations, management, and maintenance of the systems/ facilities to the extent
necessary/required as per regulations/law. The |A shall use the information only to execute the Project.

. Tl shall retain all rights to prevent, stop and if required take the necessary punitive action against the 1A

regarding any forbidden disclosure. The IITI reserves the right to adopt legal proceedings, civil or criminal,
against the A in relation to a dispute arising out of breach of obligation by the 1A under this clause.

IA shall not use the data disclosed by HTI under this Agreement to provide services for the benefit of any third
party, as a service bureau or in any other manner.

The IA shall notify the lITI promptly if it is aware of any disclosure of the Confidential information otherwise
than as permitted by this Agreement or with the authority of the IIT1.

4,28 Purchaser’s right to vary quantities:

a) The Purchaser reserves the right at the time of award of the contract to increase the scope of the service

specified in the schedule of requirements.

b) The IA should also quote a man-day and man-month rate for any additional work outside the scope of the

work of this RFQ during the validity of the engagement.

¢) The man-day rates would be applicable for less than 7 days of effort in a calendar month, and pro-rated man

month rates (with a 22-person day month) would be used for more than 7 days of additional work in a month.

4.29 Adherence to Terms & Conditions

4.30

The bidders who wish to submit responses to this RFP should abide by all the terms and conditions contained
in the RFP. If the responses contain any extraneous conditions put in by the respondents, such responses
may be disqualified and may not be considered for the selection process.

Indemnity

The bidder shall indemnify, protect and save lITi against all claims, losses, costs, damages, expenses, action
suits and other proceedings, resulting from infringement of any law pertaining to patent, trademarks,
copyrights etc. or such other statutory infringements in respect of the ERP System proposed by the bidder.
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1.

4,31

4.32

4.33

4.34

The bidder should also assume responsibility for and shall at all times indemnify IIT1 or its employees from
all losses, liability, claims, expenses, taxes and including penalties, punitive damages, attorney’s fees and
court costs which are, or may be, required with respect to any breach of the bidders obligations under this
Contract.

The bidder should assume responsibility under this Contract, including those imposed under any contract,
local or national law or laws, or in respect to all salaries, wages, or the compensation of all persons employed
by the bidder or his subcontractors or suppliers in connection with the performance of any work covered by
the Contract.

Ownershlp of documents

The IITI shall own all documents provided by or originating from the lIT| and all the documents produced by
or for the IA in the course of performing the Services.

Forthwith upon expiry or earlier termination of this Agreement and at any other time on demand by the IITI,
the IA shall deliver to the Tl all the documents provided by or originating from the [ITl and all the documents
produced by or for the IA in the course of performing the services, unless otherwise directed in writing by the
IIT] at no additional cost he |A shall not, without the prior written consent of the [ITI store, copy, distribute or
retain any such documents.

Integrity Pact

All bidders shall sign the Integrity pact along with submission of their acceptance of technical specifications
and commercial terms & conditions as per Annexure Xl of this the RFP. Non-signing of Integrity pact shall
disqualify the bidder.

Conflict of Interest
The IA shall hold IITI's interest's paramount, and strictly avoid conflict of interest with ofher assignments. If

during the period of the Agreement, a conflict of interest arises for any reasons, the 1A shall promptly disclose
the same to the IiTI.

. The JA shall also cause its staff not to engage either directly or indirectly, in any business or professional

activities that would conflict with the aclivities assigned fo them under or pursuant to the Agreement.
The 1A shall disclose to 11Tl in writing all actual and potential conflicts of interest that arise or may arise in the
course of performing the Services as soon as practical after it becomes aware of that conflict.

Exit Management
i. This schedule sets out the provisions, which will apply on expiry or termination of the Contract Period and/
or earlier termination of the Agreement, for any reasons whatsoever.
ii. Inthe case of termination of the Project implementation, the parties shall agree on the exit management
procedure and duration at that time.
iii. The agreement will also be on business interruptions, transfer of project assets, payment during exit
management period, knowledge fransfer, transfer of confidential information and data, employee details,
transfer of certain agreements, rights of access to premises, exit management plan and transfer costs.
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4,35 Timeline of Activities for Delivery and Commissioning

The timeline for the project are as follows and this shall be part of the contract.

i. Timeliness of the following activities:
a) Completion of the overall Architecture and Design for the core and other modules
b) Successful delivery of Conference Room Pilot (CRP) Demos of the core and other modules
¢) Successful completion of Cross functional integration test, load and stress test, and
subsequent release of beta version Go-Live to all the users of HTI
d} Commissioning of stable version Go-Live at the institute level with the user acceptance test
(UAT).

Note: The above activities shall be mentioned in the Project plan

ii. Quality of the proposed ERP Solution
a) All the bugs of high and medium category shall be closed before the deployment.
b) Compliance to the technical reguirements and the features are detailed in the Functional
Requirement Specifications (FRS) of this RFP. These are mentioned in Appendix A document.
iii. Service level for initial response and resolution of issues
iv. Project timelines as per the agreed timelines
v. Resource availability as planned and committed for project execution.

4.36 (4.36.1) Availability Performance Standard

Components Avaitability/
Uptime
Availability {Uptime) of Proposed Solution in the production system and all >=09.5%

associated software components installed by the Implementing Agency (lA).

Note: Uptime will be calculated on a basis of 24*7°365 hours availability of the
system each guarter.

(4.36.2) The penalty structure is defined in the following Table 2.1.

Liquidated Damages Penalty structure 2.1

Service Target Target Penalty

Delay in the completion of Cross 15 Months and 18 months for

functional integration test, load and the core and other modules, Penalty of 0.5% of the Total
stress test, and subsequent release of respectively. Contract Value per week or part
beta version Go-Live to all the users of thereof, capped at 10% of Total
il Contract Value. Any penalty
Delay in the commissioning of stable 24 Months beyond 10% of Total Contract
version Go-Live at the institute level with Value  shallfmay lead to
the user acceptance test (UAT) termination of the contract.

NOTE: In addition to penalties stated above, Tl reserves the right to recover cost of investment for
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(4.36.3) Service Levels for Warranty Support and Application Maintenance & Enhancement Services

(AMES)

Penalties for various items related to the warranty support and AMES are listed in Table 2.2.

Severity
Levels

Severit
y Type

Service target

Resoluti
on
Duration

Penalty

Usage
Standstill

Critical

1. An application is unavailable
and blocks the execution of the
primary Institute process. A
workaround is not possible.

2. Operations -critical part of
an application is not
available. A workaround is
not possible.

3. Operations critical
functions cannot be
executed. A workaround is
not possible.

0- 8 Hrs.

0.5% of Monthly
Charges of Warranty
or AMES Charges

Performance
Degradation
{Partial
Impact

High

1. Important functions perform
with response times that deviate

significantly from the agreement.
. The user is able 1o work but

is unable to achieve a normal

productivity level due o the
problem.

3. Partial unavailability of
system or components.

0- 48 Hrs.

0.25% of

Monthly Charges of
Warranty or AMES
Charges
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Regular,
Default
Category

Medium

1. A non-critical part of an
application is unavailable. A
workaround is not possible, but
the user is able to achieve a
normal productivity level.

2, The problem has few
consequences for the user and a
workaround is possible.

3. The majority of the functions
operate normaily

0- 72 Hrs,

0.1% of Monthly
Charges of Warranty
or AMES Charges

No
Immediate
Impact fto
Institute

Low

1. The problem has few
consequences for the user and
there is a workaround.

2. The application or its parts

As Agreed
mutually
for each
case.

0.05% of

Monthly Charges of
Warranty or AMES
Charges

are used by very few users & the
unavailahility has
affected the Institute.

Non-adherence to the Service Levels above on account of causes not atfributable to the Implementing
Agency will not attract penalties. In addition to penalties stated above, lITI reserves the right {o recover cost
of investment for delay in implementation. Any System Unavailability on account of planned downtime shall
be excluded from the definition of breach of Service Level Agreement.

A three-monthly performance evaluation will be conducted using the three-monthly reporting periods of that
period. The framework for penalties as a result of not meeting the Service Level Targets is as follows.

The performance will be measured for each of the defined service level metrics against the minimum / target
service level requirements and the violations will be calculated accordingly.

The number of violations in the reporting period for each level of severity will be totaled and used for the
calculation of penalties.

Purchase Preference Policies of the Government: As detailed in the Tender Document, the Procuring Entity
reserves its right to grant preferences to eligible Bidders under various Government Policies/ directives
{policies relating to Make in India; MSME; Start-ups etc.).

4.38 FURNISHING FRAUDULENT INFORMATION/ DOCUMENT- False declarations will be in breach of the Code

of Integrity under Rule 175 (1)(i)(h) of the General Financial Rules for which a bidder or its successors can
be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules along with such other
getions as may be permissible under law.

4.39 Pre-bid Queries - All the bidder's queries / clarifications are to be captured in the Bidder Query Format (Form-

8). If the queries / clarifications are not captured in the desired format then not withstanding whatsoever is
written anywhere, it will be assumed that there are no further queries / clarifications.

4.40 Cancelling the RFP- IIT! reserves the right to cancel/reject the RFP and any or all the tenders without assigning

any reason whatsoever at any time/stage.
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4.41 Grievance Redressal/ Complaint Procedure

1) The bidder has the right to submit a representation or seek clarification regarding the rejection of his
bid, in writing or electronically, within 5 days of declaration of disqualification intimation.

2) The Tender Inviting Officer shall convey the final decision to the complainant within 15 days of
receiving the complaint. No response shall be given regarding the confidential process of evaluating
bids and awarding the contract before the award is notified, although the representation shall be
viewed and will be responded to during such a process. However, no response shall be given
regarding the following topics explicitly excluded from such complaint process:

(a) Only a bidder who has participated in the concerned Tender Process, i.e., pre-qualification, bidder
registration or bidding, as the case may be, can make such representation.

(b) Only a directly affected bidder can be represented.

4.42 Governing Law: The order placed will be a contract between the supplier and the buyer and shall be governed

by the LAWS of India and under the contract shall be taken by the parties only in Indore, India to competent
jurisdiction. All Domestic and International disputes are subject to Indore jurisdiction only.

4.43 Details of the technical contact person:

Sl. No. Name Contact No. Email Id

1. Mr. Dhiraj Vijaywargiya 0731- 6603538 dhirajv@iiti.ac.in

Note — Non-compliance of the above-mentioned points may disqualify your offer for further
consideration.

Page 21 of 58



Ra, 9@sa1 s, 4R, - 453552

Indian Institute of Technology Indore
Simrol, Khandwa Road, Indore- 453552

§€'3-{TQ':9 1-0731-6603369/3551
Tel.: 91-0731-6603369/3557
Email: mms@iiti.ac.in

RFP No.: ITI{MM)/CITC/1/1A/NH/ERP/23-24

5.1 Eligibility Criteria/Pre~-Qualification for Bidders

December 01, 2023

CHAPTER-5:

ELIGIBILITY CRITERIA

a) The Bidding firm (Prime Bidder) can form a consortium of a maximum of two members for supply of ERP to
automate Academic & Administrative functions of lITI. Out of the consortium members, the Prime Bidder should
be responsible and contact point for supply, installation & commissioning of the software solution including the
delivery of services as per this RFP scope. The Prime Bidder is responsible for total completion of the
project and shall be the contact point for the entire contract period.

b) The bidder(s) must fulfill the following pre-qualification conditions. Technical bids of bidders fulfilling the
following pre-qualification conditions will only be evaluated by the duly constituted technical evaluation
committee. Bids not fulfilling the pre-qualification conditions given below will be rejected.

c¢) Pre-qualification Criteria for Bidders (Refer Table1.2)

Tabhle 1.2: Prequalification parameters and supporting documents required.

Sr.
No.

Prequalification Parameter

Supporting documents Required

1

Name of the firm, Address along with
Incorporation certificate

2

Contact Person number and email id

3

The bidding is open to Companies
registered in India under Companies
Act 1956

or Companies Act 2013,

or Firms registered with Registrar of
Firms.

The firms who qualify this condition can
form consortium as a maximum of two
companies

a) Self-Attesied copies of Memorandum and
Articles of Association of Company in case of
company,

or attested copy of certificate of Registration of
firms and societies in case of Firms.

b} Self-Attested copy of parinership deed of
the form if firm is a partnership firm.

c) List of its present
Registrars/Owners/Executive council
members/trustees/board members of the
bidder/Agency (as applicable) on official letter
head of the Agency duly signed by the
authorized signatory of the bidder/Agency.

d) In case of consortium a copy of the
agreement between prime bidder & consorted
firm fo be submitied.
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4

The bidder(s) must be registered with
Tax Department.

Self-Attested copy of the GST number issued
by Government of [ndia.

The Prime Bidder must have
experience as an ERP solution
providing agency for at least 5 years

Self-attested Experience Certificate to
substantiate the declaration.

Bidder should provide the Profile in the
Proforma given in the form of Annexure 1.

The Prime Bidder's Annual turnover
should have been a minimum of INR 3
Cr during each of the last three financial
years ie. 19-20,20-21,21-22 from
Information Technology (IT) services.

Copies of Audited statements like

¢ [Dalance Sheet,

o P&L statement along with an audit report
certified by CA must be provided.

o Certificate of Chartered Accountants for last
three years annual accounts specifically
indicating turnover from ERP consultancy in
India.

e Bidder should submit in the Proforma given
in Form of Apnexure V.

The Bidder either individually or jointly
{Any of Consortium member) should
have implemented an ERP System in
at least 2 Higher Govt. Education
Institutes in India
{(IITs/liMs/IISERs/NITs/State or Central
Universities) in the Last Five Years.
Enclose proof for the same.

Bidders should submit work order copies and
work completion letters.

Bidders shall submit references from each as
per the form given in Annexure V.

The bidder(s} either individually or jointly
should have not been Debarred and / or
blacklisted by any Central / State Govt.
Department/ Public Sector Undertaking /
Organization in India etc. in the last five
years.

Undertaking by an Authorized representative.
Proforma given in form of Annexure Vi.

The Bidder should have the following

personnel on their payroll for successful

implementaticn of the ERP solution.
i.Higher Education Domain Specialist
ii.Functional Lead — Accounts Specialist

iii. Functional Lead- Procurement
iv.Functional Lead — HR area

Profiles along with expertise of the personnel to
be furnished as per Annexure IX.

Please furnish the details on who will handle
which of the functionalities.
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10

Organizational Parameters

A National or International Consultancy
Firm with a staff strength of not less than
50 consultants with Pan India presence.

Experienced and qualified professionals
permanently employed on A payroll with in-
depth knowledge of ERP products/solution,
features, updates and hands-on job experience
in implementations with Pan India network of
office.

Detailed organization structure should be
submitted along with number of staff and role

11

Localization with respect to Govt. Rules
and procedure;

-Understanding of Indian statutory laws,
governance,  taxes/duties,  budget
updates, import/export, GST, Duties
updates as a consultant for ERP
implementation for Clients of similar
stature.

At least one work completion certificate of
similar scope of services to ascertain the
localization with respect to Govt. Rules and
procedure

12

Earnest Money Deposit

13

An affidavit duly certified by a Notary that
the Partners of the firm or sole Proprietor
or Company isfare not involved in any
Police Case/ Vigilance enquiry pending or
ever been punished by any Hon'ble Court

14

Solvency Certificate

The firm should submit the solvency certificate
of Rs. 1,50,00,000/-

15

Submission of tender

ceriificate

acceptance

Signed copy of Annexure-

5.2 Envelope 1- Technical Bid
Bidders are required to submit their Technical Bid in two {2) parts in separate envelopes, as under.

5.2.1 Envelope 1 ‘A’
Documents as per Eligibility Criteria in 1.4.1 (¢) have to be submitted.

5.2.2 Envelope 1B’

Envelope 1 ‘B’ will be opened only on compliance to each of the Eligibility and Pre- Qualification Criteria as per
1.4.1 (c) submitted in Envelope 1 ‘A’.
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R

5.3

5.4

vi.

ii

The Envelope 1 ‘B’ shall have the following documents:

. Compiiance to every clause of Functional and Technical Specifications of the solution, ensuring strict

conformity in every respect, in order to avoid ambiguity.

Compliance to Project Timelines and Payment Milestones

Technical documentation that includes:

a. A technical solution being offered providing information, architecture and performance details, etc.
b. Product brochure / Technical Specifications / Data Sheets for the solution being offered.
Response and supporting documents against Technical Evaluation Criteria

Details about Post Implementation warranty and AMES support.

Compliance to Terms & Conditions & duly filled in Annexure forms

Envelope 2- “Price Bid”
The Price Bid shall consist of the price quoted for the item mentioned in the Envelope I. The following key

points are to be considered while submitting the commercial bids:

. All prices are to he quoted in Indian Rupees only.

i. Price bid shall indicate per Unit prices and applicable Taxes separately.
.Quoted prices should be inclusive of charges for all activities in scope of work, all types of required support,

licenses, upgrades, accessories, tools, ufilities, patches required for full functionality of the proposed system.

Technical Committee

On the due date the technical bids of bidders will be opened and referred fo a duly constituted technical
committee for first round of pre-qualification and those who qualify in the pre-qualification second round of
detailed technical evaluation will be done by the technical commitiee.

A detailed evaluation of the Technical Bids will be done in order to determine whether they are substantially
responsive to the requirements set forth in the tender.

In case of additional information regarding the proposal, scope of work, previous experience, technical
expertise, company details, team size, performance, process etc. the technical committee may seek the details
from the bidders.

The technical committee may invite the bidders to give a presentation on their proposal, scope of work,
deliverables, process flow, time schedule ete.

The technical evaluation will be an assessment of the Technical Bid.

The Technical Commitiee will examine all the technical aspects of the bids received. Further, the Technical
Committee may seek additional information from other Institutes and call for detailed technical presentations
from the BIDDERS.
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vii. The information received from other institutes, presentations and demos given by the BIDDERSs and the bids

already submitted together will be examined with reference to the tendered specifications and the technical
evaluation criteria given in the RFP by the Technical Committee for arriving at the list of technically responsive
bids. The recommendation of the technical committee is final and binding on all the parties.

vii. In the event of seeking any clarification from various BIDDERs by IIT Indore, the BIDDERSs are required to
furnish only technical clarifications that are asked for. No amendment to the commercial bid will be entertained
at that stage. In case a BIDDER fails to quote for a particular work/scope of work it amounts to non-compliance
and hence such bid will not be considered for further evaluation. Further during this process if any BIDDER
indicates the price during the clarification such bids also will not be considered for further evaluation.

ix. The recommendation of the technical committee will be final and binding on all the bidders.

5.5 Bid Opening and Evaluation Process
a) Technical Bids will be opened as per the Date Schedule & Time.
b) Price Bids of the eligible bidders will be opened on a later date. The date and time for opening of the Price Bids
will be announced later.
¢) Bids would be summarily rejected if tender is submitted other than through the online portal. The Bid is to be

submitted within the stipulated date / time.

5.6 Bid Evaluation

i.  The evaluation of bids will be based on a composite Quality Cum Cost Based Selection (QCBS) process.

ii. Tl will determine whether each bid is complete and is substantially responsive to the Bidding Documents. For
the purposes of this determination, a substantially responsive bid is one that conforms to all the Specifications,
Scope of Work, Eligibility Criteria and Terms & Conditions of the Tender document without deviations,
exceptions, objections, conditionality, or reservations.

iii. Technical Bids which strictly contain all of the following shall undergo a Technical Evaluation:

a. Compliance to every criterion of the Eligibility and Pre-Qualification Criteria along with Documentary proof

b. Compliance to every clause of the Scope of work

c. Compliance to Functional & Technical Requirement Specifications of this RFP

d. Brief about Technical solution offered, technical documentation, Datasheets, etc.

e. Compliance to Project Timelines and Payment Milestones

f. Post Implementation Application Maintenance and Enhancement Service (AMES) details

g. Compliance to Terms & Conditions of this RFP

iv. During evaluation of the bids, IITI may at its discretion, ask the Bidder for clarification regarding its bid. The

bidder must submit the clarification as desired by IITl. The request for clarification and the response shall be
in writing and no change in Price of the bid shall be sought, offered, or permitted. All clarifications should be
submitted within the time stipulated by 1ITI. Clarifications replies received will be part of the bid document. liT]
has the right to accept or reject the clarifications provided by the Bidder.

v. Tl requires the Bidder to make a presentation of the proposed ERP solution and may ask arranging
site visits of such clients of the bidders where a similar kind of solution has been implemented.

vi.  Such Technical Bids, that are found suitable after thorough evaluation of the details furnished as per the above
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vil.

viii.

given list, shall be declared as Technically Acceptable for further evaluation by opening their respective
Price bids.

The total score of each bid will be calculaied by giving 70% weightage for technical evaluation (based on
Technical Evaluation Criteria) and 30% weightage for commercial evaluation {i.e., financial score).

The bid getting the highest total score will be adjudged as H1, i.e., winning bid for awarding the contract for
implementing a web-based ERP system for lITI.

5.7 TECHNICAL EVALUATION PROCESS

ii.

The evaluation of the technical bids will be carried out as per the Technical Evaluation Criteria given below.

Technical evaluation is broken down into 6 Parts i.e., A, B, C, D, E & F which together carry 70% overall
weightage. The bidder must give a technical presentation covering Parts A to E and a demo covering modules
mentioned in Part F as per the tender schedule to the technical committee. The technical evaluation
committee’s scoring decision shall be final and binding on all the parties.

Part A ~ Technical evaluation related to Bidder’s Profile and Related Experience

Evaluation Attributes- Organization, No. of years of operations in educational ERP domain, Annual revenue
in India over the past 5 vears, Proposed Implementation Team, and Proposed Post Implementation Support
Team.

For each of the attributes listed above, the bidder has to furnish necessary supporting document(s), similar to
the documents submitted against the prequalification criteria {refer Table 1.2). Further, the bidder has to submit
a document fitled Response-To-Part-A-of-Technical-Evaluation.PDF which should contain details like the
name of each attribute, a summary of the response, names ¢f the supporting documents submitted, etc.

PART B — Technical evaluation of Project Plan and Implementation Methodology given by the bidder
for the proposed ERP system.

Evaluation Attributes-Proposed Project Plan, Solution Design, Implementation Approach and Methodology,
Identified Project Risks & Mitigation Strategies, Detailed timelines of project execution, Training Plan for various
stakeholders and users of ERP systems, Change Management, Process for creation of Documentation/Help
Manuals and their updating from time-to-time, Proposed Escalation Matrix to address tickets raised and for
adhering to SLAs.

For each of the attributes listed above, the bidder must provide a detailed response. A document titled
Response-To-Part-B-of-Technical-Evaluation.PDF which should contain details like name of each attribute, a
summary of the response, names of the supporting documents providing the complete information, etc.

Part C — Functional evaluation related to response to the functional requirements specifications (FRS)
in Appendix.

Evaluation Attributes-Extent of Direct fit of FRSs of various modules given in Appendix A through the
standard ERP solution of the bidder, Extent of fitment of FRSs through Future Releases of ERP Software of
the bidder, Extent of Third Party offerings used as part of the integrated ERP soluticn proposed by the bidder
for meeting FRSs of various modules, Extent & complexity of customizations needed for the standard ERP
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vi.

solution of the bidder for meeting FRSs or no solution available at all for the specific FRSs and the bidder has
to develop them from scratch

The bidder shall be provided five options to map the Institute's FRSs at the granularity of module or sub-module
given in Vol 11 Scope of the work document as per their FRS solution capability (viz, Direct fit through
Standard ERP Solution, Future Releases of Standard ERP Solution, Third Party offering used as a part
of the integrated ERP Solution, Customization to ERP Solution and No Solution Available).

This mapping has to be submitted in the form of a spreadsheet with the following mandatory fields <Name of
Module, Name of Sub-module (if applicable), Fitment Option, names of supporting documents, Remarks>.
Bidder must also provide detailed supporting documents like datasheets, user manuals, screenshots,
integration methodology in case any 3rd party offerings are used, customizations or new develepments needed
with the difficulty level (low/medium/high), etc in their response to each of the module/sub-modules in Appendix
A for the technical committee to fully assess the capabhility of the bidder and extent of fitment of the proposed
solution by the bidder in meeting the Institute’s requirements.

The bidder should assume complete responsibility for their responses against the functionality fitment of the
Instituie  requirements as stated in Appendix A. Any variation found during the
evaluation/demonstration/engagement shall be considered as a fraudulent practice which is liable for forfeiture
of the PBG without prejudice fo other legal remedies that the Institute may take in this regard.

PART D — Technical evaluation of Non-Functional {Technical) Capabilities of the ERP Solution given
by the bidder.

Evaluation Attributes

General Application/Scolution Architecture; Modular Design, Multi-tier approach; Agility, Scalability, High
availability; Open APls, Use of standard data-exchange formats and protocols like XML, JSON, REST API;
Usage of freefopen source software/databases/OS; industry standard architectural principles and software
engineering principles; Role based access control; Single sign on; Desktop and mobile browser compatibility;
Responsive frontend design; Audit trails at ERP level and database level; ERP Administration & Maintenance
Capabilities, Reporting/analytics Capabilities, Integration Capabilities; Security Framework; Configuration
Capabilities, Usage of workflow or business process engine for adding new processes/workflows/modules,
Extensibility Capabilities; Tools/Acceleratiors & methodologies used for process automation, Issue
management, bug tracking & reporting; Load/stress testing; Data migration, Backup/restore, disaster recovery
framewaork; Data archival mechanism.

For each of the attributes listed above, the bidder has to provide a detailed response for the technical cornmitfee
fo assess the technical merit of the proposed ERP solution.

A document tifled Response-To- Part-D-of-Technical-Evaluation.PDF which should contain details like

name of each atiribute, a summary of the response, names of the supporting documents providing the complete
information, etc.
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vii.

PART E — Solution Case Studies, Client Reference Checks, and Previous experience with tools for data
migration

Evaluation Attributes
1. Client Reference checks and Solution Case Studies

The bidder sheuld provide client reference checks and case studies of ERP systems deployed in the higher
education sector.

Refer form -7 Past Experience of the Bidder for the format of supporting documents that needs to be submitted.
Each case study report should have a section comparing the scope of work of their previously deployed ERP
systems with the FRS of I[TI's ERP system.

. Previous experience with fools for data migration and issue management

Evaluation will be done based on tools available with the bidder and proposed to be deployed for the daia
migration phase of [ITI's ERP and for issue management during the project tenure. The competence of the
Bidder in terms of previous experience in managing complex data migration activities will also be considered.

The bidder should provide client reference checks for data migration and issue management tools deployed.

PART F — Technical evaluation of Proof of Concept (POC) demonstrations given by the bidder.

Ali the bidders who have met prequalification criteria and qualified for POC demonstration (based on getting a
minimum of 60% score to each of Parts A to E in the technical evaluation process) shall be invited to present
their demos for the following five modules.

a. Finance and Accounting (budgeting & commitment control, efc.)
b. Payroll (Salary change due to retrospective Promotion or Pay commission, DA hike, etc.)
c. Stores & Purchases (online creation of Indent, Purchase Order. Online Creation and approval of Stores

Demand Note and issue of items, etc.)
d. Academics (student dashboard consisting of profile, Scholarship, Course Taken, CGPA, Payment

Dues)
e. Issue Management System (to raise tickets, escalate it, collecting feedback from the user after

resolving the issue, etc.)

Based on the POC demonsiration/s, the Institute technical evaluation feam shall evaluate the bidder/s based
on their solution mapping capability as per the Institute requirements fo compute the final rating.
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5.8 Technical Scoring Points- Refer Table 5.8.1

December 01, 2023

Sr. No.

Main Criteria and Attributes

Min Marks
Required
{120%)

Max
Marks
(200)

Part A

Credentials of Bidder & Ex'bérience in ERP

[Organization, years of experience in educational ERP
domain, Annual Revenue, Project Management Capabilities,
Proposed Implementation Team, Proposed Support Team]

5

10

PartB

Implementation Approach & Methodology

[Project  Plan, Business Design, [Implementation
Methodology, Identified Project Risks & Mitigation Strategies,
Detailed timelines of project execution, Training, Change
Management, Documentation, Escalation Matrix]

10

20

PartC

Functional Evaluation as per the FRS in the Appendix

[Extent of Direct fit of FRSs through Standard ERP Sclution,
Extent of fitment of FRSs through Future ERP Releases,
Extent of Third Party offering as part of integrated Solution for
the FRSs, Extent & complexity of Customizations as part of
ERP Solution for the FRSs or no solution available at all for
the specific FRSs]

50

70

PartD

Non-Functionatl (Technical) Capabilities

[General Application/Solution Architecture, Modularity, Agility,
Scalability, High availability, Open APls, REST API, multi-tier
approach, standard data exchange formats, usage of
freefopen source software/databases/OS, industry standard
architectural principles, Role based access control, single
sign on, browser compatibility, responsive frontend design,
audit trails, ERP Administration & Maintenance Capabilities,
Reporting Capabilities, Integration Capabilities, Security
Framework, Configuration Capabilities, Usage of workflow or
business process engine for adding new
processes/workflows, Extensibility Capabilities,
Tools/Accelerators & methodologies used for process
automation, bug reporting, load/stress testing, data migration,
backup/restore, DR, archival mechanism]

20

25
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Part E | Solution Case Studies & Client References

15 2
[Client Base in the higher education sector in India {especially °

in other lITs), No. of concurrent users, total no. of regular
Users and nature of modules implemented in the past
deployments, Relevant Case Studies, Relevant Client
References, Previous experience with {ools for data
migration, issue management, etc.]

Part F | Proof of Concept Demonstration of the following

modules: 20 50

e Finance and Accounting (budgeting & commitment
control, efc.)

+ Payroll {Salary change due 1o retrospective Promotion or
Pay commission, DA hike, efc.)

¢ Stores & Purchases {online creation of Indent,
FPurchase Order. Online Creation and approval of
Stores Demand Note and issue of items, etc.)

o Academics (student dashboard consisting of profile,
Scholarship, Course Taken/CGPA, Payment Dues, etfc.)

e Issue Management System (to raise tickets, escalate it,
collecting feedback from the user after resolving the issue,
etc.)

*Note that the sum of the individual minimum scores of Parts A to F is 120 but the minimum
qualifying overall score is 140. A bidder should score the minimum marks (i.e., 60%) under each of
Parts A to F mentioned above and secure an overall minimum score of 140 in the technical
evaluation in order to be declared technically qualified and only their price bids will be opened for
commercial evaluation.

Technical bid carries 70% weightage.

The technical score achieved by a bidder as per above criteria will be equalized / normalized to 70
Marks.

For example, if the technical score for a tenderer is 160, normalized technical score for the bidder
will be (160/200) x 70 = 56 marks.
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5.9 Commercial Evaluation
Financial Score (Y): The bidders shall submit their quotes as per the format given in Annexure XI.
i. The Financial proposals shall be evaluated based on Consolidated Cost Summary (Inclusive of all Taxes)

— “Grand Total” offered by the bidder to lITL. Any monetary figure in decimal shall be rounded off to the
hearest INR.

ii. The financial offers of the qualified bidders (who have secured technical score of 120 or above) shall be
tabulated for this project and the bidder with lowest financial offer will be given a financial score of 100as
per below table:

L1 Price 100 marks
L2 Price 90 marks
L3 Price 80 marks
L4 Price 70 marks
L5 Price 60 marks
L6 Price and above 50 marks

fi. The financial scores of other bidders for the project shall be computed as follows:

inancial score = 30 X__Lowest Offer of all bids
ffer quoted by the pidder

iv. The marks secured above shall be the Financial Score of the bidder for the project (Y).
v. In cases of discrepancy between the prices quoted in words and in figures, the value quoted in figures will

prevail. For any other calculation/ summation error etc. the bid may be rejected.

5.10 Tie-Breaking Clause: In case two or more bidders score equal marks in the Final Bid Evaluation score then
the following criteria will be adopted for tie-breaking in order of merit:
i. Annual value of turnover: Bidder having larger turnover will be given preference.
ii. Value of similar works executed: Bidder having larger value of similar works executed will be given
preference.
iii. Inthe case of equal on (i) & (ii) above, the longer period of contract will be considered.

5.11 Award Criteria
Composite score of the Bidders for the bid shall be worked out as in Table ___ by following Quality cum Cost
Based Selection (QCBS) scheme.

Table 5.10: Composite scare of the Bidders

Bidder Technical Score (X) after Financial Score (Y) Composite
normalizing it to 70 after normalizing it to Score (D=B+C)
30
A B C D

The selected bidder (called H1) shall be the one securing the highest composite score (D). However, in the
event of two or more Bidders securing exactly the same composite score, then 1iT] reserves the right to:

5.12 Accept/! Rejection of Bids
i. The proposal of a Bidder is liable to be disqualified in the following cases or in case Bidder fails to meet

the bidding requirements as indicated in this RFP:
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a) Proposal not submitted in accordance with the procedure and formats prescribed in this
document.

b) During validity of the proposal, or its extended period after the last date and time for submission
of Bids, if any, the Bidder increases the quoted prices.

c) The Bidder proposing a "Conditional-Proposal”.

d) Proposal is received in incomplete form.
e) Proposal is not accompanied by all the requisite documents.

f) Information submitted in a Qualification proposal is found to be misrepresented, incorrect or false,
accidentally, unwittingly, or otherwise, at any time during the processing of the Agreement (no
matter at what stage) or during the tenure of Agreement including the extension period if any.

g) Bidder tries to canvass or influence the proposal evaluation process by unlawful means at any
point of time during the Bid process.

h) The Bidder(s) have been Debarred and / or blacklisted by any Central / State Govt. Department/
Public Sector Undertaking / Organization in India etc. in the last five years.

i) In case any Bidder submits multiple proposals or if common interests are found in two or more
Bidders, the Bids are likely to be disqualified.

j) Bidder fails to deposit the Performance Guarantee prior to signing of the Agreement or fails to
enter into an Agreement within 15 working days of the date of signing of agreement or within such
extended period, as may be specified by [ITI.

ii. Bidders may note that while evaluating the proposals, if it comes to [ITI's knowledge expressly or
implied, that some Bidders may have colluded in any manner whatsoever or otherwise joined to form an
alliance resulting in delaying the processing of proposal then the Bidders so involved are liable to be
disqualified for this Contract as well as for a further period of three years from participation in any of the
RFPs floated by lITI.

iit. IITE will reject a proposal for award if it determines that the Bidder recommended for award, or any of
its personnel, or its agents or, Agencies and/or their employees, has, directly or indirecily, engaged in
corrupt, fraudulent, collusive, coercive, or obstructive practices in competing for the Contract.

5.13 Award of Contract

The Bidder is responsible for all costs incurred in connection with participation in this process, including,
but not limited to, costs incurred in conduct of informative and other diligence activities, participation in
meetings/discussions/presentations, preparation of proposal, providing product demos, in providing any
additional information required by IITl to facilitate the evaluation process, and in negotiating a definitive
Service Agreement and all such activities related to the Bid process. This RFP does not commit lITI to
award a Contract. Further, no reimbursable cost may be incurred in anticipation of award of Contract for
implementation of Project.
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The bidder securing the highest consolidated score (H1) as per QCBS process will be invited for
techno-commercial discussion, if necessary, with lITl. Upon successful techno-commercial discussion,
the work will be awarded to the bidder. If techno-commercial discussion fails, IIT] reserves the right to
decide on the next course of action.

5.14 Signing of Agreement

IITI notifies the Selected Bidder that its proposal has been accepted and IIT] shall enter info an
Agreement with the Successful Bidder. Upon the successful bidders furnishing of performance security,
HTI will notify each unsuccessful bidder.

5.15 Expenses for the Bid/Agreement
The incidental expenses of execution of Bid/Agreement shall be borne by the Implementing Agency.

5.16 Failure to abide by the Terms and Conditions
Failure of the Implementing Agency to agree with the Terms & Conditions of the RFP shall constitute
sufficient grounds for the annulment of the award, in which event lITI may forfeit the Performance Bank
Guarantee.

5.17 Bid Validity
The tender and the price quoted shall be deemed to remain valid for acceptance for a period of six (6)
Calendar months from the date of submission. in the event of termination of the tender process due
to reasons not attributable o the Bidders/Implementing Agency the HTI shall not be liable for any extra
cost or expenses or shall not be liable to pay any claim or expenses to the Bidders/Implementing
Agency. However, if the same pertains to the reasons atfributable to the Implementing Agency,
approptiate action, including blackiisting of the vendor as deemed fit by the Institute will be taken.

5.18 Fraud and Corruption
liT Indore requires that bidders, suppliers, contractors, and consultants, if any, observe the highest
standard of ethics during the procurement and execution of such contracts. In pursuit of this policy,

(a) The terms set forth below are defined as follows:
(i) “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or in directly, of
anything of value to influence the action of a public official in the procurement process or in contract
execution.
{ii) “Fraudulent practice” means a misrepresentation or omission of facts in order to influence a
procurement process or the execution of a coniract.
{iif) “Collusive practice” means a scheme or arrangement between two or more bidders, designed
to establish bid prices at artificial, non -competitive levels; and
{iv} Coercive practice” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in the procurement process or affect the execution of a contract.

(b) lIT indore will reject a proposal for award if it determines that Bidder recommended for award has,
directly or through an agenti, engaged in corrupt, fraudulent collusive or coercive practices in competing for
the Contract in question.
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5.19 Interpretation of the clauses in the Tender Document / Contract Document
In case of any ambiguity / dispuie in the interpretation of any of the clauses in this Tender Document, lIT
Indore’s interpretation of the clauses shall be final and binding on all parties.

5.20 Legal Compliance

i. The Implementing Agency hereto agrees that it shall comply with all applicable union, state and local
laws, ordinances, regulations, and codes in performing its obligations hereunder, including procurement of
license, permits and certificates and payment of taxes where required. if at any time during the term of this
agreement, the organization identifies or information comes to the organization's attention that the
Implementing Agency is or may be in violation of any law, ordinance, regulation, or code (or if it is so decreed
or adjudged by any court, tribunal or other authority), liT| shall be entitled to terminate this agreement with
immediate effect.

ii. The Implementing Agency shall maintain all proper records, particularly but without limitation accounting
records, required by any law, code, practice or corporate policy applicable to it from time to time including
records, returns and applicable documents under the Laber Legislation.

iii. The Implementing Agency shail ensure payment of minimum wages to persons engaged by it as fixed
from time to time under the Minimum Wages Act. In case the same is not paid, the liability under the act
shall solely rest with the implementing Agency.

5.21 Right to accept or reject the bids
The HIT Indore reserves the right to accept the bids in full or in parts or reject them summarily or partly
without assigning any reason. [Tl also reserves the right to cancel this RFP without any financial and legal
obligations on lIT Indore.
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CHAPTER-6: PAYMENT TERMS & SCHEDULE

The payments would be as per the schedule given in Table 3.1.
Table 3.1: Payment terms and schedule

December 01, 2023

Sr. No| Project Milestone Timeline Percentage of Percentage of
payment to be payment to be
released for released Other
Core modules modules

1 |[Upon completion of the requirement | Within 3 Months for  [10% 10%
gathering and documentation and Core & Other Modules
also overall detailed Architecture and
Design for the core and other
modules & their approval by HTI
2 |Upon Successful delivery of Within 6 and 10% 10%
Conference Room Pilot (CRP) 7 Months for Core &
Demos of the core and other modules Other Modules,
respectively
3 |On successful completion and Within 9 and 25% 25%
approval by HTI, of Cross functional | 10 Months for Core &
integration test, load and stress test, Other Modules,
and subsequent release of beta respectively
version Go-Live to all the users of IITI
4  |At the end of beta testing of all Within 12 Months for ¥5% 45%
modules at the institute level and both Core & Other
commissioning of stable version Go- Modules
Live at the institute level with the user
acceptance test (UAT) approval by
IITi
5 After a successful warranty 12 Months from the 10% 10%
period for the stable date of full
system. The Warranty commissioning
period is 12 months and it
starts after 24 Months.
Total 100% of Price 100% of Price
Quoted for Quote for Other
Core Modules Modules
6 Data migration from legacy Total amount shall be paid after successful migration of data into
systems and Integration the production environment for the respective medules and
with legacy systems successful integration with legacy systems {currently being used
by HTI)
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7 Application  Maintenance & [Sixteen equal Instalments (i.e quarterly basis paid at the end of
Enhancement Services (AMES) leach quarter)

Support; for four vears after the
warranty period

The timelines for completion of Core Modules are 6 Months from the date of signing of agreement between 1A and

il
Timelines for completion of other modules is 12 Months from the date of signing of agreement between IA and IITi

{(i.e., 3 Months after the completion of Core modules)
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To,

99 -1 / FORM-|

December 01, 2023

a1 FRIER it gy 3T ga3wa Soq Red

DECLARATION OF ANNUAL TURNOVER AND INCOME TAX RETURN

The Registrar
Indian Institute of Technology Indore,

Sub: NIT No.

(To be submitted on Firm/Company Letterhead)

Date :

Dear Sir,

I/we hereby declare that our firm's Annual Turnover as follows, and l/we have also
supported an Audited Accounts for your reference:

F.Y 2019-20

F.Y 2020-21

F.Y 2021-22

And,

I/we hereby declare that our firm had filed Income Tax Returns for last 3 years i.e. F.Y. 2018-20, 2020-21, &
F.Y. 2021-22. Supported by copy of ITR of three years.

(Signature of the Tenderer)
Company Seal;

Date:
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99+ - 2/ FORM-II

TR 93T & fere gy

Declaration for Local Content
{on OEM’s Letier Head)

(To be given on Company Letter Head - For tender value below Rs.10 Crores)
{To be given by Statutory Auditor/Cost Auditor/Cost Accountant/CA for tender vaiue above Rs.10
Crores)

Date:

To
The Registrar
Indian Institute of Technology Indore

Sub: Declaration of Local content

Tender No:

Name of Goods & Services : -

1. Country of Origin of Goods being offered:

2. We hereby declare that items offered has % local content (Please provide exact %).

3. Details of location at which local value addition will be made / made: (Complete address to be mentioned)

“Local Confent” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item {including all customs duties) as a proportion of the
total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1){(i}(h} of the General Financial

Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151 (iii) of
the General Financial Rules along with such other actions as may be permissible under law.”

Yours Faithfully,
{Signature of the Bidder/OEM, with Official Seal)
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99 -3 / FORM-III

S 3rEd TSEIor & v 9ivon 99

Beclaration for DPIT Regisiration
{on OEM’s Letter Head)

CERTIFICATE BY BIDDER- DPIIT REGISTRATION

It is certified that | have read the clause regarding restrictions on procurement from a
bidder of a country which shares a land border with India; 1 certify that my firm is not from such a country

or, / if from such a country, it has been registered with the Competent Authority (copy of the Registration

Certificate to be enclosed).

| hereby certify that his bidder fulfils all requirements in this regard and is eligible to be considered.

Signature with Date and Stamp of the Bidder
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99+ -4 / FORM-IV
TIE0 BlA/HIE Fefall PNATS T8I 8l F Fael A SIYoT 95

DECLARATION REGARDING CLEAN TRACK/NO LEGAL ACTION
(to be provided on letter head of the firm)

| hereby certify that the above firm namely is neither blacklisted by any

Central/State Government/Public Undertaking/institute nor any criminal case registered / pending against the

firm or its owner/ partners anywhere in India preceding three years from the date of publishing of tender.

| also certify that the above information is true and carrect in any every respect and in any case at a
later date it is found that any defails provided above are incorrect, any contract given to the above firm may be

summarily terminated and the firm blacklisted.

Date: Authorized Signatory
Name:

Place:
Designation:
Contact No.:
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EIGIEGIR CGIR LEN

BIDDER INFORMATION FORM

December 01, 2023

Company Name

Registration Number

Manufacturer /Distributor for
the quoted product

Registered Address

Name of Partners /Director

City /Postal Code

Company's Establishment
Year

Company’s Legal Status (lick
on appropriate option)

1) Limited Company

2) Undertaking

3) Joint Venture

4) Partnership

5) Others (In case of Others please

specify)

Company Category

1) Micro Unit as per MSME

2) Smalt Unit as per MSME

3) Medium Unit as per MSME

4) Ancillary Unit

5) 881

6) Others {In case of Others please
specify)

Contact Name
Email Id
MOBILE NO.

BANK DETAILS

Name of Beneficiary :

Alc. No. CC/CD/SB/OD:

Name of Bank

IFSC NO. (Bank) :

Branch Address and Branch Code:

Vendor's PAN No. (Should be
attached)

Vendor's GST No. (Should be
attached)
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PREVIOUS SERVICE ORDER LIST FORMAT

994 -6 / FORM-VI

e dar sy gt I

Order
placed by

{Fulf
address of
Purchaser]

Order No.
and Date

Description of
the service
offered

December 01, 2023

Value of
order

Contact Person
along with
Telephone no.,
Fax no. and e-
mall address.

Note: Technical Commitiee may seek additional information from cther Institutes, these feedback will be

considered for technical evaluation.

Signature and Seal of the bidder

Place:
Date:
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994 - 7 / FORM-VII
Fifrer erdt i T 2

ACCEPTANCE OF TENDER TERMS

{To be given on Company Letter Head)
Date: DD/MM/YYYY
To,
The Registrar
Indian [nstitute of Technology Indore

L}

Sub: Acceptance of Terms & Conditions of Tender.

Dear Sir,

1. /We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from
the web site(s) namely: as per your advertisement, given in the above mentioned
website(s). .

2. l/We hereby certify that | / we have read the entire terms and conditions of the tender documents from
Page No. to (including all documents like annexure(s), schedule(s), etc), which form
part of the contract agreement and | / we shall abide hereby by the terms / conditions / clauses
contained therein and | have no objection for any of the content of the bid document. The rates quoted
by mefus are valid and binding on mefus for acceptance till the validity of bid.

3. I/We hereby unconditionally accept the tender conditions of above-mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

4.1/We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

5. [/We do hereby declare that we have quoted our firm rates inclusive of taxes if not mentioned extra.

6. I/We agree to hold this offer open until 180 days and shall be bound to supply/commission/install/test
the equipment and dispatch the same within the specified period.

7. IWe agree that in case if we fail to deliver the goods/complete the work/supply within the
stipulated time, then institute has full power to compound the ligquidity damages or forfeit the
Bid Security/Security Deposit or any necessary action as deemed fit can be taken by the IIT
Indore.

8. The articles shall be of the best quality and of kind as per the requirement of the institution. The
decision of the [T Indore, India (herein after called the said officer) as regard to the quality and kind
of article shall be final and binding on me. Should the said officer deem it necessary to change any
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article on being found of inferior quality, it shall be replaced by me/us free of cost in time to prevent
inconvenience.

9. I/We declare that no legal/financial irregularities are pending against the proprietor/partner of the biding
service provider.

10. /We undertake that the quoted rates are not higher than that approved in any other Govt. institutions
in India for the same items during the current Financial Year.

11.1/We do hereby confirm that I/we aware about the provisions of “Make in India”/startup initiatives and
directives regarding Price Preference Policy to Make in India Registered Bidders and I/We undertake
for following the same as per directions of IIT Indore in respect of this E-Bid Enquiry.

12.1/we also declare that in case of change of Implementation Agency or for any other change. Merger,
dissolution solvency etc. in the organization of our foreign principles, we would take care of the
Guarantee/Warranty/Maintenance of the machinery/equipment and have provided written confirmation
for the same.

13.l/we undertake, if as a result of post payment audit any over payment is deducted in respect of any
Supply/work done by our Agency or alleged to have been done by our Agency under this bid, it shall
be recovered by the [IT Indore from our Agency.

14.1/we undertake, if any under payment is discovered, the amount shall be duly paid to our Agency by
lIT Indore.

15. l/we undertake that we shall be liable to provide all the relevant records copies during the concurrency
period of Contract or otherwise even after the Contract is over, whenever required by IIT Indore.

Yours Faithfully,
(Signature of the Bidder, with Official Seal)
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99+ -8 / FORM-VII

aYel-qd 9T II=/9d
PRE-BID QUERY FORM/FORMAT

Contact No.:

Sl

M

Reference of the
Clause No. of the
Tender Document

December 01, 2023

Query/Clarification/
Deviation sought

Clarification/Respo
nse from ItT Indore

10
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Y9+ -9 / FORM-IX

WHRAY RFNRE Twg

PERFORMANCE SECURITY FORMAT

WHEREAS ... .. (name and address of the supplier) (hereinafter called "the
supplier”) has undertaken, in pursuance of contract no. ....... Dated ............. to supply {description of goods
and services) (hereinafter called “the contract’).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with
a bank guarantee by a scheduled commercial bank recognized by you for the sum specified therein as security
for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee:

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, uptoatotalof ... (amount of the guarantee in words and figures), and we
undertake to pay you, upon your first written demand declaring the supplier to be in default under the contract
and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without
your needing o prove or to show grounds or reasons for your demand or the sum specified therein.

We further undertake to pay the Purchaser any money so demanded notwithstanding any dispute or
disputes raised by the supplier(s)/vendor(s) in any suit or proceeding pending before any court or Tribunal
relating thereto, our liability under this present being absolute and unequivocal. The payment so made by us
under this bond shall be a valid discharge of aur liability for payment there under and the supplier{s)/vendor(s)
shall have no claim against us for making such payment.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us
with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the supplier
shall in any way release us from any liability under this guarantee and we hereby waive notice of any such
change, addition or modification.

This guaraniee shall be valid untilthe .................... dayof.......oinns, 2000,
{Signature of the authorized officer of the Bank)

Name and designation of the officer
Seal:

Name & address of the Bank
Address of the Branch:

Phone No.:

E-mail ID:.
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1)

99 -10 / FORM-X
(To be printed on Supplier's letterhead)

(To be signed by the bidder and same signatory competent / authorized to sign the relevant
contract on behalf of lIT Indore)

INTEGRITY AGREEMENT
This Integrity Agreement is made at ... on this ... day of......
7O IO U RU U
BETWEEN

The |IIT Indore, represented through Jt. Registrar Material Management, T Indore
...................................................................................................................................... , (Hereinafter referred as
the ‘Principal/Owner’, (Address of Division) ‘Principal/Owner’, which expression shall unless repugnant to the
meaning or context hereof include its successors and permitted assigns)
AND

Name and Address of the Individualffirm/Company) through .........ccoviievimrimenircciii e
............................................................................ (Hereinafter referred (Details of duly authorized
signatory) to as the “Bidder/Contractor” and which expression shall unless repugnant to the meaning or context
hereof include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender (NIT No.........oooiiiii }
(hereinafter referred to as “Tender/Bid”) and intends to award, under laid down organizational procedure,
CONract TOr ..o at [IT Indore.” (Name of work) hereinafter referred
to as the “Contract”. AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the
land, rules, regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s)
and Contractor(s).AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into
this Integrity Agreement (hereinafter referred to as “Integrity Pact” or "Pact”), the terms and conditions of which
shall also be read as integral part and parcel of the Tender/Bid documents and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agree as
follows and this Pact witnesses as under:

Article 1: Commitment of the Principal / Owner

The Principal/Owner commits itself to take all measures necessary to prevent corruption and to
observe the following principles

No employee of the Principal / Owner, personally or through any of his / her family members, will in
connection with the Tender, or the execution of the Contract, demand, take a promise for or accept,
for self or third person, any material or immaterial benefit which the person is not legally entitled to.

(a) The Principal/lOwner will, during the Tender process, treat ali Bidder(s) with equity and reason. The

Principal/Owner will, in particular, before and during the Tender process, provide to all Bidder(s) the same
information and will not provide to any Bidder(s) confidential / additional information through which the Bidder(s)
could obtain an advantage in relation to the Tender process or the Contract execution.
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{b) The Principal/Owner shall Endeavour to exclude from the Tender process any person, whose conduct in the past
has been of biased nature.

2) If the Principal/Owner obtains information on the conduct of any of its employees which is a criminal offence
under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PoC Act) or is in violation of the principles
herein mentioned or if there be a substantive suspicion in this regard, the Principal/Owner will inform the Chief
Vigilance Officer and in addition can also initiate disciplinary actions as per its internal laid down policies and
procedures.

3) if the Principal/Owner obtains information on the conduct of any of its employees which is a criminal offence
under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PoC Act) oris in violation of the principles
herein mentioned or if there be a substantive suspicion in this regard, the Principal/Owner will inform the Chief
Vigilance Officer and in addition can also initiate disciplinary actions as per its internal laid down policies and
procedures,

Article 2: Commitment of the Bidder(s) / Contractor(s)

1) It is required that each Bidder/Contractor (inciuding their respective officers, employees and agents) adhere fo
the highest ethical standards, and report to the Government / Department all suspected acts of fraud or
corruption or coercicn or coliusion of which it has knowledge or becomes aware, during the tendering process
and throughout the negotiation or award of a contract.

2) The Bidder{s)/Contractor(s) commits himself to take all measures necessary to prevent corruption. He commits
himself to observe the following principles during his participation in the Tender process and during the Contract
execution:

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or give to any of
the Principal/Owner’'s employees involved in the Tender process or execution of the Contract or to any third
person any material or other benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the Tender process or during the execution of the Contract.

b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement or understanding,
whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict competitiveness or to cartelize in the
bidding process.

¢) The Bidder{s) / Contractor{s) will not commit any offence under the relevant IPC/PoC Act. Further the Bidder(s) /
Contractor(s) will not use improperly, (for the purpose of competition or personal gain}, or pass on to others,
any information or documents provided by the Principal / Owner as part of the business relationship, regarding
plans, technical proposals and business details, including information contained or transmitted electronically.

d} The Bidder(s) / Contractor(s) of foreign crigin shall disclose the names and addresses of agents / representatives
in India, if any. Similarly Bidder(s) / Contractor(s) of Indian Nationality shall disclose names and addresses of
foreign agents/representatives, if any. Either the Indian agent on behalf of the foreign principal or the foreign
principal directly could bid in a tender but not both. Further, in cases where an agent participate in a tender on
behalf of one manufacturer, he shall not be allowed to quote on behalf of another manufacturer along with the
first manufacturer in a subsequent/parallel tender for the same item.

3) The Bidder(s)/Contractor{s) will not instigate third persons to commit offences outlined above or be an accessory
o such offences.

4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in fraudulent practices

means a willful misrepresentation or omission of facts or submission of fake/forged documents in order fo induce

public official to act in reliance thereof, with the purpose of obtaining unjust advantage by or causing damage
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to justified interest of others and/or to influence the procurement process to the detriment of the Government
interests.

5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use Coercive Practices (means
the act of obtaining something, compelling an action or influencing a decision through intimidation, threat or the
use of force directly or indirectly, where potential or actual injury may befall upon a person, his/ her reputation
or property to influence their participation in the tendering process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal /Owner under law or the Contract or its
established nolicies and laid down procedures, the Principal/Owner shall have the following rights in case of
breach of this Integrity Pact by the Bidder(s)/Contractor{s) and the Bidder/ Contractor accepts and undertakes
fo respect and uphold the Principal/Owner’s absolute right:

1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has committed a transgression
through a violation of Article 2 above or in any other form, such as to put his reliability or credibility in question,
the Principal/Owner after giving 14 days’ notice to the contractor shall have powers to disqualify the
Bidder(s)/Contractor(s) from the Tender process or terminate/determine the Contract, if already executed or
exclude the Bidder/Contractor from future contract award processes. The imposition and duration of the
exclusion will be determined by the severity of transgression and determined by the Principal/Owner. Such
exclusion may be forever or for a limited period as decided by the Principal/Owner.

2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has disqualified the Bidder(s)
from the Tender process prior to the award of the Contract or terminated/determined the Contract or has accrued
the right to terminate/determine the Contract according to Article 3(1), the Principal/Owner apart from exercising
any legal rights that may have accrued to the Principal/Owner, may in its considered opinion forfeit the entire
amount of Earnest Money Deposit, Performance Guarantee and Security Deposit of the Bidder/Contractor.

3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct a Bidder or Contractor, or of an employee
or a representative or an associate of a Bidder or Contractor which constitutes corruption within the meaning of
IPC Act, or if the Principal / Owner has substantive suspicicn in this regard, the Principal/Owner will inform the
same to law enforcing agencies for further investigation.

Article 4: Previous Transgression

1) The Bidder declares that no previous fransgressions occurred in the last 5 years with any other Company in
any country confirming to the anticorruption approach or with Central Government or State Government or any
other Central/State Public Sector Enterprises in India that could justify his exclusion from the Tender process.

2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the Tender process or action
can be taken for banning of business dealings/ holiday listing of the Bidder/Contractor as deemed fit by the
Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by him and has installed
a suitable corruption prevention system, the Principal/Owner may, at its own discretion, revoke the exclusion
prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in conformity with
this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) of the principles laid down in
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this agreement/Pact by any of its Sub-contractors/sub-vendors.

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and Contractors.

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between the Principal/Owner
and the bidder, along with the Tender or violate its provisions at any stage of the Tender process, from the
Tender process.

Article 6: Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor 6 months
after the completion of work under the contract or till the continuation of defect liability period, whichever is more
and for all other bidders, till the Contract has been awarded.

If any claim is made/lodged during the time, the same shall be binding and continue to be valid despite the lapse
of this Pacts as specified above, unless it is discharged/determined by the Competent Authority of lIT Indore.

Article 7: Other Provisions

1) This Pact is subject to Indian Law, place of performance and jurisdiction is the Head Quarters of the Division of
the Principal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been made.

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the partners or by one or more
partner holding power of attorney signed by all partners and consortium members. In case of a Company, the
Pact must be signed by a representative duly authorized by Board Resolution.

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact remains valid. In
this case, the parties will strive to come to an agreement to their original intensions.

5) It is agreed term and condition that any dispute or difference arising between the parties with regard to the terms
of this Integrity Agreement / Pact, any action taken by the Owner/Principal in accordance with this Integrity
Agreement/ Pact or interpretation thereof shall not be subject to arbitration.

Article 8: Legal and Prior Rights

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and remedies
belonging to such parties under the Contract and/or law and the same shall be deemed to be cumulative and
not alternative to such legal rights and remedies aforesaid. For the sake of brevity, both the Parties agree that
this Integrity Pact will have precedence over the Tender/Contact documents with regard any of the provisions
covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place and date first
above mentioned in the presence of following witnesses:

Assistant Registrar (MMS BIDDER Signature with Seal

Date & Place: ¢ Date & Place:
(arnfht wee fm)  Page 510f 58
Assistant Registrar
(Materials Management Section)

WITNESSES: WITNESSES:
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(Signature, name and address) (Signature, name and address)
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997 - 11 / FORM-XI
Format for Proposed Project Team

December 01, 2023

Sr. No | Name of Qualified Proposed role Education Relevant Total
Manpower Qualification Experience Experience
1
2
3
Format for CVs
Sr. No. Allribule Detalls
1. Proposed position
2. Name of the Firm
3. Name of the Staff
4. Designation
5, Date of Birth
6. Nationality
7. Language (Speak/ Read/ Write)
8. Education (indicate college/university and other relevant specialized
education of staff members, giving names of institutions, degrees obtained
and year of completion)
9. Membership and professional association if any
10. Other training (indicate significant training / certification which are relevant
for this Project)
11. Details of relevant Project 1 Name:
projects where staff has
worked
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December 01, 2023

(Name of the ERP
Product must be
mentioned in each
ERP project)

Project Detail:

Position Held (from
month/year-to
month/year);

Individual's Role &
Responsibilities:

individual’'s Deliverables:

Key Achievements

12.

Project 2 Name:
Project Detail:
Position Held (from
month/year-{o
month/year):

Individual's Role &
Responsibilities:

Individual's Deliverables:

Key Achievements:

13.

Employment Details

From month/year-To
month/year: Employer:
Pasition held:

Role & Responsibilities:
From month/year-To
month/year: Employer:

Position held:

Role & Responsibilities:

14,

Details of
Certification(s)

15.

Signature of Staff

16.

Date & Place

Name:

Company Name

Signature Authorized Signatory
Date: On this Day....
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¥ HIQ:97-0731-6603369/3551
Tel.: 91-0731-6603369/35351

Email: mms@iiti.ac.in
Indian Institute of Technology Indore
Simrel, Khandwa Road, indore- 453552
RFP No.: HTI{MM)/CITC/1/1A/NH/ERP/23-24 December 01, 2023
9% - 12/ FORM-XIl
Price form
Sr. [tem/Activity Base Price GST (%) GST Total
No (Lump sum Amount Amount
to be {INR)
cquoted by
the bidder)
1 Implementation of Core Modules as
per RFP scope
2 Implementation of Other Modules as
per RFP scope
3 Academic Module
4 Administration & Recruitment
Madule
5 Student Affairs Module
6 Purchase and Stores module
7 Finance and Accounts Module
8 Data migration from legacy
systems and integration of legacy
systems with ERP system as per
RFP scope
9 Application Maintenance &
Enhancement Services Support for
four years after the warranty period
as per RFP scope
10 Cost of licensing of source code (if
provided), workflow engine, and
any 3rd party packages (if
applicable)

Price breakup of each module should be submitted separately.

Name:

Company Name

Signature Authorized Signatory

Date:
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Indian Institute of Technology Indore
Simrel. Khandwa Road, Indore- 453552

gm :91.0731-6603369/3551
Tel.: 91-0737-6603366/3551
Email: mme@iiti.ac.in

RFP No.: ITKMM)/CITC/1/1A/NH/ERP/23-24

99+ - 13 / FORM - XIII

December 01, 2023

Declaration for billing rates for project personnel of IA

S. No. Role Qualification Experience Monthly Rates in
INR

1. Technical lead

2. Developer

3. Tester

4, ERP Team

5. ERP Team

6. ERP Team
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HRA WP TR EER SRMTE:91.0731.6603369/3551
RpRie, Weat I, YR, - 453552 Tel.: 91-0731-6603369/3557
Email: mms@iiti.ac.in

Indian Institute of Technology Indore
Simrol, Khandwa Road, Indore- 453552

RFP No.: lITMM)/CITC/1/1A/NH/ERP/23-24 December 01, 2023
T9H -14 / FORM-XIV
Non-Disclosure Agreement (NDA) Third Party Non-Disclosure Agreement

l, , on behalf of the (Name of Company), acknowledge that the information received or
generated, directly or indirectly, while working with 1ITI on contract is confidential and that the nature of the
business of the lITl is such that the following conditions are reasonable, and therefore:

| warrant and agree as follows:

I, or any other personnel employed or engaged by our company, agree not to disclose, directly or indirectly,
any information related to the IITI. Without restricting the generality of the foregoing, it is agreed that we will
not disclose such information consisting of but not necessarily limited to:
+ Technical information: Methods, drawings, processes, formulae, compositions, systems, techniques,
inventions, computer programs/data/configuration and research projects.
* Business information: Customer lists, project schedules, pricing data, estimates, financial or marketing data.

On conclusion of contract, |, or any other personnel employed or engaged by our company shall return to [ITI
all documents and property of lITl, including but not necessarily limited to: drawings, blueprints, reports,
manuals, computer programs/data/configuration, and all other materials and all copies thereof relating in any
way to |ITl's business, or in any way obtained by me during the course of contract. | further agree that |, or any
others employed or engaged by our company shall not retain copies, notes, or abstracts of the foregoing.

This abligation of confidence shall continue after the conclusion of the contract also.

| acknowledge that the aforesaid restrictions are necessary and fundamental to the business of the [ITl and
are reasonable given the nature of the business carried on by the IITI. | agree that this agreement shall be
governed by and construed in accordance with the laws of the country.

| enter into this agreement totally voluntarily, with full knowledge of its meaning, and without duress.

Dated at , this day of , 20___.
Name

Company

Signature

Seal
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RrRie, 9sa1 38, HR4, fU- 453552 Tel.: 91-0731-6603369/3551
Email: mme@iiti.ac.in

Indian Institute of Technology Indore
Simrol, Khandwa Read, Indore- 453552

R

RFP No.: ITI{MM)/CITC/1/1A/NH/ERP/23-24 December 01, 2023
99+ ~15 / FORM-XV

MODEL BANK GUARANTEE FORMAT FOR FURNISHING BID SECURITY (EMD)

WHhEreas .....ooovviiiic (hereinafter called the "tenderer”) has submitted their
offerdated...........coooiiii forthe supply of ..o
(hereinafter called the “tender”) against the RFP/Tender/NIT No. ... dated presents
that we M/s. . Of having our registered office
= | S OO PP are bound unto ................... (hereinafter called the

“Purchaser) inthe sum of ...,
for which payment will and truly to be made to the said Purchaser (Registrar lIT indore), the Bank binds itself, its
successors and assigns by these presents. Sealed with the Common Seal of the said Bank this............... day of

THE CONDITIONS OF THIS OBLIGATION ARE:

(1} If the tenderer withdraws or amends, impairs or derogates from the tender in any respect within the period of
validity of this tender.

(2) If the tenderer having been notified of the acceptance of his tender by the Purchaser during the period of its
validity: -

a) If the tenderer fails to furnish the performance security for the due performance of the contract.

b) Fails or refuses to accept/execute the contract.

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, upfoatotal of ... (amount of the guaraniee in words and figures}, and we
undertake to pay you, upon your first written demand declaring the supplier to be in default under the contract and
without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein. Also the demand
claimed by it is due to it owing the occurrence of one or both the two conditions, specifying the occurred condition
or conditions.

We further undertake to pay the Purchaser any money so demanded notwithstanding any dispute or
disputes raised by the supplier(s)/vendor(s) in any suit or proceeding pending before any court or Tribunal relating
thereto, our liability under this present being absolute and unequivocal. The payment so made by us under this
bond shall be a valid discharge of our liability for payment there under and the supplier{s)/vendor{s) shall have no
claim against us for making such payment.

This guarantee will remain in force up fo and including 45 days after the period of tender
validity and any demand in respect thereof should reach the bank not later than the above date.

Signature of the authorized officer of the Bank.
Name and designation of the officer.

Seal, name & address of the Bank and address of the Branch
Phone No., Fax No. and e-mail id.
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