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TENDER No.: lITI(MM)/CITC/1/1A/94/GS/2025-26
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RIMRIT, ¥SaRrIS, HRd,[UH- 453552 Tel.: 91-0731-6603592/3551
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Indian Institute of Technology Indore

Simrol, Khandwa Road, Indore- 453552

TENDER DOCUMENT FOR E-PROCUREMENT

Online Tender is invited by IIT Indore (in Two Bid System) from the respective Original Equipment
Manufacturers (OEM) their Authorized Distributors/ Dealers/Firms etc. for Supply and Installation of “Indoor Wi-
fi's, Wireless LAN Controllers and Layer 2 Access Switches" at IIT Indore with “PART A" as Technical Bids and
“PART B” as Financial Bids.

The details are as follows:

Sl. No. Name of the ltem NIT No. EMD
01. |Supply and Installation of 94 Rs. 8,00,000/- (Rupees Eight Lakh Only)
“Indoor Wi-fi's, Wireless Online EMD Submission: Bidder can submit their EMD online by
LAN Controllers and visiting the below link:
Layer 2 Access hitps://www.onlinesbi.sbi/shicollecticollecthome htm
Switches" _

Note:

I. Tender Documents with detailed ferms & conditions can be downloaded from websites:

https://www.iiti.ac.in/tender & hitps://feprocure.gov.in/eprocure/app

[I. All the details/documents pertaining to the tender such as tender document, pre-bid report, corrigendum, and
any further updates shall be available on |IT Indore website, and Central Public Procurement Portal.

lll.  Bids/Quotations may be submitted directly by the OEM or their Authorized distributors/Dealers/Resell
Agents/Channel Partners with valid proof of authorization.

IV. IIT Indore shall not be responsible for non-receipt bid due to internet issues or any other reasons.

V. All communications with respect to the tender shall be addressed only to:-
Assistant Registrar,
Materials Management Section
4th Floor, Abhinandan Bhawan (West Wing),
Indian Institute of Technology, Indore
Khandwa Road Simrol, Indore- 453552
Tel.: 0731660- Ext. 3592/3551

Email: swapnil@iiti.ac.in Imms@iiti.ac.in
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TENDER No.: lIT(MM)/CITC/1/1A/94/GS/2025-26

CHAPTER- 1
SCHEDULE OF TENDER
SI. No. ~ Event : Date and Time/ Remarks
01 Commencement of Downloading of Tender Dec 03, 2025
Document https:/feprocure.gov.infeprocure/app and

hitps://www.iiti.ac.in/tender

02 Last date and time for submission for Prebid Dec 10, 2025 at 02:00 P.M.

queries. Mail ID: swapnil@iiti.ac.in & mms@iiti.ac.in
03 Online Prebid Meeting date and time Dec 12, 2025 at 03:00 P.M. via google meet,
Link- meet.google.com/fxd-rxoj-pbf
04 Bid Submission Start Date Dec. 16, 2025
05 Last date & Time of Submission of Bids Online | Dec . 31, 2025 up till 03:00 PM, (IST)
(Technical and Financial Bid) Please refer NIT Documents
06 Date & Time of Opening of Technical Bids Jan 01, 2026, at 03:00 PM, (IST)

Please refer NIT Documents

07  All communications with respect to the tender | Assistant Registrar, MM Section

shall be addressed to: 4th Floor, Abhinandan Bhawan (West Wing),
Indian Institute of Technology, Indore
Khandwa Road Simrol, Indore- 453552

Tel.: 0731-660 Ext 3592/3551

Email: swapnil@iiti.ac.in, mms@iiti.ac.in

08 For any assistance required CPP Portal website: www.eprocure.gov.in
CPP Portal Help Desk Toll-Free No.:
18002337315, 180030702232

# Note:

1) Prospective bidders are advised to submit their doubts/questions/clarifications as per Form-IX only (if any), bearing
tender no., title and marked “Queries for Pre-Bid Meeting” through Mail: swapnil@iiti.ac.in & mms@iiti.ac.in as per the
schedule mentioned above.

2) The escalation matrix for all types of queries is as follows:-

Level-l  Senior Assistant, MM Section, ID- swapnil@iiti.ac.in

Level-ll  Section Officer, MM Section, ID- somms@iiti.ac.in

Level-lll  Assistant Registrar, MM Section ID- drmm@iiti.ac.in :

Any clarifications must follow the above escalation hierarchy only. Queries must be addressed to the appropriate level
as per the matrix.

3) All communications from the bidder must originate only from valid email address of bidder organization/firm registered
on CPPP. The fender inviting authority reserves the right to disregard any correspondence received from email
addresses not from organization/firm registered on CPPP.

4) As a condition of participation, bidders may be required to submit a declaration of genuineness on company letterhead,
confirming:

a. the authenticity of all information provided
b. the genuineness of all documents submitted,

c. and the validity of all communications made during the tender process.

5) Submission of false information, fabricated documents, or use of unverified/inauthentic email addresses shall le
rejection of the bid at any stage, along with possible legal action.

6) If the tender doesn't open on the above-mentioned date, because of any unforeseen circumstances, th
working day will be considered as the tender-opening date.

MM Section, IIT Indore
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TENDER No.: ITI(MM)/CITC/1/11 A/94/GS/2025-26

CHAPTER- 2
INSTRUCTIONS TO THE BIDDERS

The tender shall be submitted in accordance with these instructions and any tender not confirming to the instructions as under
is liable to be rejected. These instructions shall form the part of the tender and the contract.

For Online Bid Submission as per the directives of Depariment of Expenditure, this tender document has been published on the

Central Public Procurement Portal (URL: hitp:/feprocure.gov.infeprocure/app). The bidders are requested to submit the copies of

their bids electronically (digitally) on CPP Portal, using valid Digital Signature Certificates.

More  useful information  regarding  submission of the online bids is  available/obtained  at
URL:hitp:/feprocure.gov.infeprocure/app on the CPP Portal.

The Bidders are requested to read and tender document carefully and ensure all the compliance with insiructions herein. Non-
Compliance of the instructions contained in this document may disqualify the bidders from the tender process.

For Registration: Bidders are required to enroll on the e-Procurement module of the Cenfral Public Procurement Portal
(URL:hitp:/feprocure.gov.infeprocurefapp by clicking on the link “Click here to Enrofl”. Enrolment on the CPP Portal is free of
charge,

Foreign Bidders have to refer "DSC details for foreign Bidders” for Digital signature Certificates requirements which comes
under Download Tab at htip:/feprocure.gov.infeprocurefapp?page=Standard Bidding Documents &service=page and the
remaining part is same as abave and below,

While submitting the tender, if any of the prescribed conditions are not fulfilled or are incomplete in any form, the tender is liable
to be rejected. If any tenderer sfipulate any condition of his own, such conditional tender is liable to be rejected.

HT Indore reserves the right to reject any {ender/bid wholly ar partly without assigning any reascn/justification to any.

The Technical Evaluation Committee constituted by the IIT Indore shall have the right to verify the particulars furnished by the
bidder independently.

Tenderer shall take inlo account alf costs including Cartage, Freight, Instalfation, Commissioning, Testing and Training etc. of
material at site L.e. IT Indare before quoting the rates. In this regard no claim for any extra payment/work for any reason shall
be entertained.

The item should be delivered at IIT Indore, Khandwa Road, Simrol, Indore PIN 453552 and the supplier shall be responsible for
any damagefcasualty during the transit of goods.

All the tender documents & price bid fo be uploaded as per this tender are fo be digitally signed by the bidder.

Inferested bonafide and reputed manufacturers/indian agents (on behalf of their foreign principals) may submit online bids for
each of the above furniture along with all requisite documents and scanned copy of online EMD submission reference.

The Bidder{s) may note that ONLINE BIDS will ONLY be accepted. All the requisite supporting documents mentioned in the bid
document must be uploaded On-line hitp:./feprocure.qov.infeprocure/app. The Bids sent through FAX, E-mail, by hand
andfor by any postfcourier shall not be accepted/ processed, in any case.

The bidders may submit duly filled and completed bidding document ONLINE as per instructions contained in the bidding
documenis Incomplete bid shall be liable to be rejected. The conditicns of tender shall be governed by the details contained in
complete bid document.

In case, holiday is declared by the Government on the day of opening the bids, the bids will be opened on the next working day
at the same time. The IIT Indore reserves ihe right to accept or reject any or all the hids at any stage.

The detailed instruction for online submissions of bid(s) through e-procurement medule of Central Public Procurement of NIC,
the hidder(s) may visit following link*- hitp-#feprocure. gov in

Page § of 53




TENDER No.: ITI(MM)/CITC/1/1A/94/GS/2025-26

CHAPTER -3
INSTRUCTIONS FOR ONLINE BID SUBMISSION
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature

Certificates. The instructions given below are meant fo assist the bidders in registering on the CPP Partal, prepare their bldS in
accordance with the requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at: hitps:/eprocure.gov.infeprogurelapp.

7)

1)

2)

REGISTRATION

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
hitps:#eprocure.gov.in/aprocure/app by clicking on the link “Online bidder Enroliment” on the CPP Portal which is free of
charge.

As a part of the enrolment process, the bidders will be required to choose a unique username and assign a password for
their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the regustrat:on process. These
would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class [} Certificates with
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their
profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they do
not lend their DSC's to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user 1D / password and the password of the DSC
{ e-Token.

SEARCHING FOR TENDER DOCUMENTS

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an
option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as
Organization Name, Form of Contract, Location, Date, Other keywords efc. to search for a tender published on the CPP
Portal,

Once the bidders have selected the tenders they are interested in, they may download the required documents / tender
schedules. These tenders can be moved to the respective ‘My Tenders' folder. This would enable the CPP Portal to
intimate the bidders through SMS / emalil in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk.

PREPARATION OF BIDS

Bidder should take into account any carrigendum/prebid repert published on the tender document before submitfing their
bids.

Please go through the tender adveriisement and the tender document carefully to understand the documenis required to be
submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the
number of documents - including the names and content of each of the document that need to be submitted. Any
deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule
and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with
black and white option which helps in reduging size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are required to be submitted
as a part of every bid, a provision of uploading such standard documents {e.g. PAN card copy, annual reports, auditor valid
certificates efc.} has been provided to the bidders. Bidders can use "My Space” or “"Other Important Documents” area
available to them to upload such documents. These documents may be directly submitted from the "My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in the time required for bid
submission process.

Note: My Documents space is only a reposifory given fo the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.
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TENDER No.: IITI(MM)/CITC/11A/94/GS/2025-26
SUBMISSION OF BIDS

1) Bidder should log info the site well in advance for bid submission so that they can upload\ the bid in ime i.e. on or before
the bid submission time. Bidder will be responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender document.

3) Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no other
format is acceptable. If the price bid has been given as a standard BoQ format with the tender document, then the same is
to be downloaded and to be filled by all the bidders. Bidders are reguired to download the BoQ file, open it and complefe
the white colored (unprotected) cells with their respective financial quotes and other details (such as name of the bidder),
No other cells should be changed. Cnce the details have been completed, the bidder should save it and submit it online,
without changing the filename. If the BoQ file is found to be modified by the bidder, the bid will be liable to be rejected. The
vendorffirm should fill the complete details as mentioned in BOQ and exclusion of any cell of BOG (Financial bid),
the cost will be treated as inclusive of GST and other charges as mentioned in the BOQ column.

4} The server ime {which is displayed on the bidders’ dashboard) will be considered as the standard fime for referencing the
deadlines for submission of the bids by the bidders, opening of bids efc. The bidders should follow this time during bid
submission.

5) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques fo ensure the
secrecy of the data. The data enfered cannot be viewed by unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server is subjected fo symmetric encryption
using a system generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid opener's
public keys. Overall, the uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

7) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the portal will
give a successful bid submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

8) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This acknowledgement
may be used as an enfry pass for any bid opening mestings.

ASSISTANCE TO BIDDERS

1. Any queries relating fo the tender document and the terms and conditions confained therein should be addressed to
the Tender Inviting Autharity for a tender or the relevant contact person indicated in the tender.

2. Any queries relating to the process of online hid submission or queries relating to CPP Portal in general may be
directed to the 24x7 CPP Portal Helpdesk.

GENERAL INSTRUCTIONS TO THE BIDDERS

1) The tenders wili be received online through portalhiip://eprocure.gov.infeprocure/app. In the Technical Bids, the
bidders are required to upload all the documents in pdf format,

2) Possession.of a Valid Class I1/li Digitat Signaiure Certificate (DSC) in the form of smart card/e-token in the compary’s
name is a prerequisite for regisiration and participating in the bid submission activities through
hitps:/feprocure.gov.infeprocure/app. Digital Signafure Cerfificates can be obtained from the authorized certifying
agenocies, defails of which are available in the web site hitps:/feprocure.gov.infeprocure/appunder the fink “Information
about BSC".

3) Tenderer are advised fo follow the instructions provided in the "Instructions to the Tenderer” for the e-submission of
the bids online through the Ceniral Public Procurement Portal for e-Pracurement athtip:/eprocure.gov.infeprocure/apn

Online Bid Form

The bidder shall complete the online bid form and the appropriate price schedule furnished in the online bidding
documents, indicafing, infer alia for the goods to be supplied, a brief description of the goods, their country of origin,
quantity and prices.

Online Bid prices
The Bidder shall indicate on the Price Schedule the unit price and total bid prices of the goods it proposes to supply under

the Contract. To this end, the Bidders are aflowed the option to submit the oniine bids for any ane or more schedule

specified in the "Schedufe of Requirement” and to offer discounts for combined schedules. However, Bidders shall quote

for the complete requirement of goods and setvices specified under each schedule on a single responsibility basis, failing
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TENDER No.: lIT{MM)/CITC/1/1A/94/GS/2025-26

which such bids (for the schedule in question) will not be taken into account for evaluation and will not be considered for
award,

Prices indicated in the online price schedule shall be entered separately in the following manner.

. For goods offered from within India:

a. The price of the goods should be quoted for destination basis, charges fowards freight; installation etc. may be
mentioned inclusive of GST as applicable after referring the attached GST Notification.

b. Any sales or other taxes/duties should be clearly mentioned, which will be payable on the goods in India if the
contract is awarded.

¢. Charges for inland transportation, insurance and ofher local costs incidental to delivery of goods to their final
destination should be mentioned.

d. Any element of cost, taxes, duties levies efc. not specifically indicated in the onfine bid, shall not be paid by the
purchaser. if GST amount is not quoted in the BOQ (Financial Bid), the total cost will be treated as inclusive
of GST. No further communication will be entertained later or else the EMD will be forfeited.

Il. For goods offered from abroad
a. The price of goods shall he quoted in Ex- Works!FOBIFCAICEPICiFIFORD and the same should be

mentioned in terms & conditions of the firm,
b. Charges for inland transportation, insurance and other local costs incidental to delivery of the goods from the port of

entry in [ndia to their final destination should be specified.
c. The terms FOB, CIF, CIP efc. shall be governed by the rules and regulations prescribed in the cument edition of

INCOTERMS, published by the Chamber of Commerce, Paris.
d. Prices quoted by the bidder shall remain firm and fixed during the currency of the contract and not subject to
variation on any account, unless otherwise specified in the Schedule of Requirements.

lIl. Bid currencies
a. For domestic goods prices shall be quoted in Indian rupees only. Commission for Indian Agent, if payable, shall also
be quoted in indian Rupees only.
b. For imported goods prices shall be guoted either in Indian rupees or may be quoted in foreign currency and the
portion of the allied work and services, which are to be undertaken in India {like supply and installation of Furniture),

are t0 be quoted in Indian currency.

IV. Indian Agent
If a foreign bidder has engaged an agent in India in connection with its online bid it will be required to give the
following information in the onlfine bid:
) Name and Address of the Indian agent with their permanent income tax number.
if) Details of the services the agent will render
fii) Agency commission shall be indicated in the space provided for in the price schedule and will be paid
to the bidder's agent in Indian rupees.

VI, Period of validity of online bids: Oniine Bids shall remain valid for acceptance for 180 days after the date of
bid submission.

Note ~ Non-compliance of the above mentioned points may disqualify your offer for further consideration.
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TENDER No.: lITMM)/CITC/1/1A/94/GS/2025-26

ADVISORY ON FRAUD CALLS/MESSAGE MADE IN THE
NAME OF IIT INDORE

(a) This is to inform you that no officials from the IIT Indore make any telephone
calls/messages/emails/whatsapp seeking personal or irrelevant information from the bidder.
In case any additional documentation is required from bidder, it is sought only through the
official email(s) originating from the institute domain name i.e. @jiiti.ac.in.

(b)  No tender/application/documentation fee is applicable for any type of the tenders being
floated by this institute.

(c) The IIT Indore hereby advises all the bidders to refrain from entertaining any
suspicious telephone calls /messages/emails/whatsapp made in the name of IIT Indore asking
for money on behalf of the institute. They are also advised not to reveal any personal
information or transfer any money in response to such calls/messages/emails/whatsapp.

(d) Moreover, they should bring such matters Lo the notice of the inslitule viz email Lo

mms(@;iiti.ac.in.
(e) In case any bidder responds and becomes pray to any such fraudulent communication

the responsibility shall not lie with this institute.
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TENDER No.: ITI{MM)/CITC/1/1A/94/GS/2025-26

CHAPTER- 4
GENERAL TERMS AND CONDITIONS

Bidder: Tenders are invited only from Original Equipment Manufacturers OR their Authorized Distributors/
Dealers/Firms etc., Vendors are requested to attach valid proof to show that they are the Authorized Dealers of
the brand that they are quoting for the manufacturers of the product. Bids/Quotations of the internationally
recognized brand from authorized dealers only will be accepted.

Tender Type: Two- Bid through Online Mode.

{a) Technical Bid: Technical bid will be opened on the due date for technical evaluation of bids. The technical
evaluation matrix will be uploaded on CPP Portal for intimation to the firms. The technically disqualified firms
can represent disqualification within a week of uploading of technical evaluation matrix on CPP Portal. Non-
representation within the stipulated time the tender will be processed further and no representation will
be accepted thereafter. )

(b) Financial Bid: The financial bids of technical qualified responsive bidders will be opened.

. Confidentiality: Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially concerned
with such process unti publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post qualfication
of the bids or contract award decisions may result in the rejection of its Bid.

Pre-Bid Meeting (onlinefoffline) and clarifications: Pre-Bid meeting specified as mentioned date and time in
Time Schedule of this document. The purpose of the meeting is to answer the queries of the prospective bidders on
the technical bid and commercial terms and conditions of this tender.

i. Submission of Pre-Bid Queries: In view of the above, prospective bidders may submit their
doubts/questions/clarifications, if any, strictly as Form-IX, clearly mentioning the tender number and title, and
marking the mail subject as “Queries for Pre-Bid Meeting". Queries shall be submitted only through email to
swapnil@iiti.ac.in and mms@iiti.ac.in as per the schedule mentioned above in the chapter-1.

ii. Clarifications sought by the bidders are to be mandatorily submitted in the liT! provided format only. Pre-Bid
queries submitted in any other format (including informal lefters, from generic, unverified, or third-party emails)
will not be considered and summarily rejected.

iii. Addressing on Queries:-

a. Alltender-related queries must be addressed only to the officials listed in the escalation matrix.

b. To ensure timely and effective responses, we request that all communications be sent only through the
designated channels. Messages sent to unrelated offices or outside the defined process may not be
considered.

iv. All prebid queries must be submitted af least 48 hrs prior to the scheduled pre-bid meeting.

v. Queries/ clarifications received to IIT [ndore at above mentioned Email IDs after prebid meeting will not be

considered/addressed.

vi. Any modification of the bidding documents which may become necessary as a result of the Pre-Bid meeting
shall be made known to all the prospective bidders by the Evaluation Committee through a notification of

amendment on the website of the IT Indore and CPP Portal.
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TENDER No.: lITH{MM)/CITC/1/11A/94/GS/2025-26

Bid Submission: Bidders are requested fo submit the bids after the issue of minutes of the pre-bid meeting duly
considering the changes made if any, during the pre-bid meeting. Bidders are totally responsible for
incorperating/complying with the changes/amendments issued if any during pre-bid meetings in their bid. All the two
parts of the bid shall be submitted online on http./feprocure.gov.infeprocure/app.The Bids sent through FAX; E-
mail, by hand and/or by any post/courier shall not be accepted/ processed, in any case.

Late Bids: IIT Indore shall not be responsible for non-receipt bid due to internet issues or any other reasons.
Bid Validity: The bids shall be valid for a period of 180 days from the date of opening of the tenders.

Modification and withdrawal of bids: No bid can be modified subsequent to the deadiine for submission of bids.
No bid can be withdrawn after the deadline for submission of bids and the expiration of the period of bid validity.

Opening of Tenders: The decryption of the bids would be done as specified schedule mentioned in the tender
document on the Central Public Procurement Portal. In the event of the specified date of Bid opening being declared
a holiday for the IIT, Indore the Bids shall be opened at the appointed time and location on the next working day. In
two-parts bidding, the financial bid shall be opened only for those who qualified in the technical evaluation stage by
the committee.

Bid Security (EMD): Eamest Money Deposit (EMD / Bid Security {BS) has to be submitted by bidders except those
who are registered with:-

(i) Micro and Small Enterprises (MSEs)

{ii) Central Purchase Organization (CPO)

(iit} Concerned Ministry / Department.

(iv) Startups as recognized by the Department of Industrial Policy & Promotion (DIPP).

In such case, a copy of the valid certificate showing registration with the abovementioned institutions to be uploaded
in Cover- of the e-tender in PDF format.

In case the unit is not covered as above, the EMD should be submitted online via
https://www.onlinesbi.sbifsbicollect/icollecthome.htm and the payment reference should be attached in PDF with
Cover |.

The EMD will be returned to the unsuccessful bidders after the order (s) are placed with the successful technically
qualified L-1 bidder. '

The EMD will be forfeited if the technically qualified L-1 bidder fails to accept the order based on his/her offer/bid or
fails to supply the items. ' '

No inferest will be payable by the Purchaser on the Eamest Money Deposit. The earnest money of all the
unsuccessful tenderers will be returned to them after the finalization of order or immediately after the
completion of the validity of the bid. The Earmnest Money of the successful bidder shall be returned on receipt of
Performance Security. If the stccessful bidder fails to furnish the performance security or fails to supply the item as
per Purchase Order (PO) terms and conditions within the stipulated period, the earnest money shall be liable to be
forfeited by IIT Indore.

10. BANK DETAILS:

Account Name : Registrar IIT [ndore
Account No. 36948979864
IFSC Code . SBINDO30524
Bank Name : State Bank of India

Branch Address : Simrol Branch, District- Indore (M.P.)
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TENDER No.: UTI(MM)/CITCH/1A/94/GS/2025-26
Preliminary Examination: The technical evaluation committee shall examine the bids to confirm that all documents
and technical documentation requested in Chapier-6 have been provided, and to determine the completeness of
each document submitted. If any of these documents or information is missing, the offer shall be liable fo be
rejected.
(a) Technical Bid and Price Bid,
(b) All the tenders received will first be scrutinized to see whether the tenders meet the basic requirements as
incorporated in the tender enquiry document. The tenders, who do not meet the basic requirements, are to be
treated as unresponsive and shall be ignored.
() If required, technical committee may invite the bidders for technical demonstration of the quoted item/equipment
as part of the technical evaluation.

The financial offer/bid will be opened only for the offer/bid which submits all the required necessary documents and
verified by the technical committee as technically qualified bidder as per Tender.

Bid Evaluation Procedure: For the purpose of selection of the bidder, a two-stage bidding process will be followed.

i. The response fo the tender should be submitted in two parts viz. Technical Bid & Commercial Bid.

ii. Evaluation will be done strictly on Essential Qualification and Technical criteria as mentioned chapter 6 & 7. If
required, the committee may invite the bidders to demonstrate the specifications, features of the quoted item as
part of the technical evaluation.

iii. In case of Indigenous, All the bid shall be evaluated on the basis of final landed cost at liT| which includes all
taxes duties and other charges. If bidders quote different GST slabs for a product, then IITI will follow HSN
code and GST rules of GOI for uniform comparison of all bids.

iv. In case of import, the below mentioned calculation will be followed to arrive at the technically qualified lowest
responsive bidder:

SLNo INCOTERMS Details of Add on cost

1. 1 Ex-WORKS ADD ON 25% of Ex-WORKS PRICE against inland freight, export clearance, air
freight, insurance, loading & unloading, custom duty (@5.15% ), custom
clearance, stamp duty etc., transportation.

2. | FCAIFOB ADD ON 20% of FCA/FOB PRICE against export clearance, air freight,
insurance, loading & unloading, custom duty {@5.15%), cusfom clearance,
stamp duty efc., fransportation.

3. | CIPICIF ADD ON 15% of CIP/CIF PRICE against insurance, loading & unloading, custom
duty (@5.15%), custom clearance, stamp duty eic., transportation.
4. {1 FORD IiTl ADD on 5.15% against Cusfom Duty

Award Criteria: The Purchaser reserve the rights to award the contract {o the successful Bidder whose bid has
been determined to be substantially responsive and has been determined to be the lowest evaluated bid, provided
further that the Bidder is determined fo be qualified to perform the contract satisfactorily.

Purchaser's Right to vary Quantities at Time of Award: The Purchaser reserves the right at the time of Contract

award fo increase or decrease the guantity of goods and services originally specified in the tender without any
change in unit price or other terms and conditions. The Purchaser reserves the right to accept or reject any bid at
any stage and to annul the bidding process and reject all bids at any time prior to award of Contract.

Option Clause: The Purchaser reserves the right to increase or decrease the quantity of the required goodsfitems,
till final delivery date (or the extended delivery date of the contract), by giving reasonable notice even though the
quantity ordered initially has been supplied in full before the last date of the delivery period (or the extended delivery
period).

Fall Clause: The price quoted by the supplier should not be higher than the maximum retail price, if any, for the
stores and the same shall not be higher than the price usually charged by the supplier for stores of the same nature,
class or description o any other purchaser. The price charged for the stores supplied under the contract by the
supplier shall in no event exceed the lowest price at which the supplier sells the stores of identical description to any
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TENDER No.: IT{MM)/CITC/1/1A/94/GS/2025-26
other person during the period till performance of all supply orders placed during the currency of the contract is
completed.
Purchaser's right to accept Any Bid and to reject any or All Bids: The Purchaser reserves the right to accept or
reject any bid at any stage and to annul the bidding process and reject all bids at any time prior to award of
Contract, without thereby incurring any liabiiity to the affected Bidder or Bidders.
Notification of Award: Prior to the expiration of the period of bid validity, the Purchaser will notify the successful
bidder in writing by registered letter or e-mail that the bid has been accepted and a separate purchase order shall
follow through post.
Signing of Contract: The |ITl shall send the successful Bidder the Purchase Order. Within 05 (Five)} days of dafe of
the Purchase Order, the successful Bidder shall sign, date, and retumn it to the I[TL
Order Acceptance: The successful bidder should submit Order acceptance within 14 days from the date of issue of
order/signing of contract, failing which it shall be presumed that the vendor is not interested and his bid security is
liable to be forfeited
Delivery: The date of delivery should be strictly adhered to failing which the purchase/contract order is liable to be
cancelled. Penalty may be imposed as per P.O. terms & conditions. Items should be delivered free of cost at T
INDORE
xiv. Unloading: The supplier should ensure to unload afl the materials (equipment and other related accessories
efc.) to the installation site at IIT, Indore. Unloading of the goods at IIT Indore is the responsibility of the
supplier. No manpower will be provided by the institute.

Concession/Exemptions:

For Import Supplies ~ As per Govt. of India Notification No. 51/36 Custom dtd. 23rd July 1996, {(Substituted under
Notification No.43/2017 dtd.30th June 2017) Concessional Custom Duty is applicable to 11Tl for ali purchases which
are essential for research. We shall provide all the documents under this notification to enable you to ciear the
goods. Please state clearly that this certificate is required. The supplier shall pay and bear all other liabilities, taxes
and duties not specifically agreed by the Purchaser in the contract. The Custom Duty Exemption Certificate will not
be provided if quoted in Indian currency.

Conflict of Interest among Bidders/Agent: The bidder found fo have a conflict of interest shall be disqualified. A

bidder may be considered to have a conflict of interest with one or more parties in this bidding process, if:

a. they have controlling pariner {s) in common; or

b. they receive or have received any direct or indirect subsidyffinancial stake from any of them; or

c. they have the same legal representative/agent for purposes of this bid; or

d. they have relationship with each other, directly or through common third parties, that puts them in a position to
have access fo information about or infiuence on the bid of another bidder; or

e. Dbidder participates in more than one bid in this bidding process. Participation by a bidder in more than one Bid
will result in the disqualification of all bids in which the parties are involved. However, this does not limit the
inclusion of the components/subassembly/assemblies from one bidding manufacturer in more than one bid.

f. in cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent
cannot represent two manufacturers or quote on their behalf in a parficular tender enquiry. One manufacturer
can also authorize only one agent/dealer. There can be only one bid from the following:

i.  The principal manufacturer directly or through one Indian agent on his behalf; and
ii. Indian/foreign agent on behalf of only one principal.

g. Bidder or any of its affiliates participated as a consultant in the preparation of the design or fechnical
specifications of the contract that is the subject of the Bid.

h. in case of a holding company having more than one independently manufacturing units, or more than one unit
having common business ownership/management, only one unit should quote. Similar restrictions would apply
to closely related sister companies. Bidders must proactively declare such sisterlfcommon business/
management units in same/similar line of business

Page 13 of 53




16.

17.

18.

19.

20,

21,

TENDER No.: HT{MM)/CITC/1/1 A/94/GS/2025-26

Guarantee/ Warranty: The equipment should be covered comprehensive on-site warranty against any

manufacturing defect. Warranty certificate should be submitted with the hili{s).

a) Any deviation in the material and the specifications from the accepted terms may liable to be rejected and the
bidders need to supply all the goods in the specified form fo the satisfaction / specifications specified in the
order / contract and demonstrate at their own cost. The payments shall be made only after receiving the
material in the required specifications and quality to the satisfaction of the Institute authorities.

b) Upon receipt of notice for defective material, the firm shall within 15 days of receipt of the nofice, replace the
defective material, free of cost at the destination. No claim whatsoever shall lie on [IT Indore for the replaced
goods, thereafter. If the firm fails to replace the defective goods within a reasonable period, IIT Indore may
proceed to take such remedial action as may be necessary, at the company's risk and cost.

Insurance: Wherever necessary, the goods supplied under the contract, shall be fully insured in a freely convertible
currency against loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the
manner specified in the contract. If considered necessary, insurance may cover “all risks” including war risks and
strike clauses. The amount to be covered under insurance should be sufficient fo take care of the overall
expenditure to be incurred by the Procuring Entity for receiving the goods at the destination.

Shipping, Packaging and Labeling: All Material purchased hereunder must be packed and packaged fo ensure its
safe delivery in accordance with good commercial practices and where incorporated, the [IT, Indore packaging
specification. The Supplier shall provide such packing of the Goods as is required to prevent their damage or
deterioration during transit to their final destination. The packing shall be sufficient to withstand, without limitation,
rough handling during transit and exposure to extreme temperatures, during transit and open storage. Packing case
size and weights shall take into consideration, where appropriate, the remoteness of the goods' final destination and
the absence of heavy handling facilities at all points in transit, including the final destination. The packing, marking
and documentation within and outside the packages shall comply strictiy with such special requirements as shall be
nravided for in the Contract including additional requirements, if any, specified in the confract and in any subsequent
instructions ordered by the Purchaser. It is the sole responsibility of the vendor to provide/replace the item/goods, if
it is lost or broken during the shipping or fransportation due to whatever may be the reason. The date of delivery
should be strictly adhered to failing which the purchase order is liable to be cancelled. Penalty may be imposed as
per P.O. terms & conditions. Goods should be securely, safely and adequately packed & dispatched and delivered
at the risk of supplier. In case of damage consignment the same should be replaced without any cost to the Buyer
and the supplier can collect the damaged consignment after satisfactory replacement.

Inspection: The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm
their conformity to the Contract specifications at no extra cost to the Purchaser. The inspections and tests may be
conducted on the premises of the Supplier Jr its subcontractor(s), at point of delivery and/or at the Goods final
destination. If conducted on the premises of the Supplier or its subconiractor(s), all reasonable facilities and
assistance, including access to drawings and production data shall be furnished to the inspectors at no charge to
the Purchaser. Should any inspecied or tested Goods fail to conform fo the specifications, the Purchaser may reject
the goods and the Supplier shall either replace the rejected Goods or make alterations necessary to meet
specification requirements free of cost to the Purchaser. The Purchasers right to inspect, test and, where necessary,
reject the Goods after the Goods" arrival at Project Site shall in no way be limited or waived by reason of the Goods
having previously been inspected, tested and passed by the Purchaser or its representative prior to the Goods
shipment. |

Right of Acceptance: This Institute does not pledge itself and reserves to itself the right of accepting the whole or
any part of the tender or portion of the quantity offered and the firm shall supply the same at the rate quoted. The
firm shall be at liberty to tender for the whole or any porfion or to state in the tender that the rate quoted shall apply
only if the entire quantity is taken from the firm.

Patent Rights: The supplier shall, at all fimes, indemnify and keep indemnified the purchaser, free of cost, against
all claims which may arise in respect of goods & services to be provided by the supplier under the contract for
infringement of any intellectual property rights or any other right protected by patent, registration of designs or
trademarks. In the event of any such claim in respect of alleged breach of patent, registered designs, trademarks
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efc. being made against the purchaser, the purchaser shall notify the supplier of the same and the supplier shall, at
his own expenses take care of the same for settlement without any liability to the purchaser.

Subletting of Work: The firm shall not assign or sublet the workjjob or any part of it to any other person or party.
The tender is not transferable. Only one tender shall be submitted by one tenderer.

No correspondence/discussion/visits whatsoever will be enterfained on the subject unless specifically
called by this office after opening the tenders for technical discussions/ price negotiations. Any violation of
this will render the quotations invalid and the firm is liable to be blacklisted.

FURNISHING FRAUBULENT INFORMATION/ DOCUMENT- If it is found that a bidder has furnished fraudulent
documentfinformation, the bid security/performance security (wherever applicable) shall be forfeited and the
bidder/vendor will be debarred for a period of 3 (three) years from date of detection of such fraudulent act, besides
the legal action. In case of major and serious fraud, period of debarment may be enhanced.

[IT Indore reserves the right to call for techno-commercial/price negofiations. The company should depute a
competent representative for such discussion/negotiations whenever calfled for and he shall be competent to make
on-the-spot decisions.

IIT Indore does not hind itself fo accept the lowest or any tender and may cancel/withdrawal the tender without
assigning any reason and no claim whatsoever, for any reason arising out of such action, will be entertained by HT
Indore.

IIT Indore is a green zone campus, hence, after delivery and acceptance of item suppliers should take back the
waste packing material such as plastic, wrapping paper, and foxic material. Further, any wooden packing material is
to be handed over to the store.

Force Majeure: Neither the confractor nor the institute shall be liable to the other, for any delay in or failure of their
respective obligations under this control caused by occurrences beyond the confrol of either party because of fire,
floods, acts of God, acts of public enemy, wars, riots, strikes, lockouts, sabotage, fire, floods, explosion, epidemic,
quarantine restrictions, any law statute or ordinance order actions or regulations of the Government or any
compliance there is similar to the above. Either party shall promptly notify the other of his commencement and
cessation of such contingency and prove that such is beyond the controls and effects the implementation of this
contract adversely.

The firm may give any of their commercial terms, if required, in their techno-commercial offer only, and price
quotation should contain only the price.

Please inform the IIT Indore in writing whether the owner of the firm or any of their partners/femployees has close
relations working with [IT Indore. This is for record only.

IIT Indore reserves the right to modify/alter/Insertion or deletion on any part of the tender document to
ensure fulfillment of its material & service requirement at any stage.

The instructions about bidding given in this advertisement and the Tender Documents should be read thoroughly
before bidding. liT indore reserves the right to accept or reject any or all quotations at any stage without assigning
any reason whatsoever it may be.

Breach of Terms and Conditions: [IT- Indore reserves the right to accept or reject or cancel any or all inquiries or
quotations at any stage without assigning any reason thereof. In case of cancellation of order due to Non-
compliance of with Terms and Conditions and Breach of the Contract, No compensation will be paid towards the
progress of order/procurement.
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34. Governing Law: The order placed will be a contract between the supplier and the buyer and shall be governed by
the LAWS of India and under the contract shall be taken by the parties only in Indore, India to competent jurisdiction.

All Domestic and International disputes are subject to Indore jurisdiction only.

]

Benefits to Micro and Small Enterprises (MSEs)I'S't'art-Up:-‘i‘ ,

With reference to the Order of the Ministry of MSME , under the Public Procurement Policy March 2012 , Micro and
Small Enterprises shall be entitled for benefits, subject to terms and conditions, as under:

a) Qualifying Criteria for MSEs , SC/ST vendors :
i. MSE bidders must submit registration certificates from any of the following (or any other body specified by
the Ministry of MSME) :
e National Small Industries Corporation (NSIC)
e District Industries Centres (DIC)
e Coir Board
e Khadi and Village Industries Commission (KVIC)
e Khadi and Village Industries Board (KVIB)
e Directorate of Handicrafts and Handloom
e Adhar Udyog Memorandum

ii. SC/ST owned enterprises (i.e. SC/ST proprietorship, or holding minimum 51% shares in case of

Partnership/ Private Limited Companies) shall additionally submit relevant SC/ST certificates issued by any of the

following:

District/Additional District Magistrate /Collector/Deputy Commissioner/ Additional Deputy

Commissioner/Deputy Collector/1s Class Stipendiary Magistrate/Sub-divisional Magistrate /

Taluka Magistrate / Executive Magistrate/ Extra Assistant Commissioner

Chief Presidency magistrate /Additional Chief Presidency magistrate /Presidency magistrate

Revenue Officer not below the rank of Tehsildar

e Sub-divisional Officer of the area where the individual and/or his family normally resides

iii. The regic.ration shall be valid as on date of placement of order. A sel’- attested photocopy of the relevant
certificate shall be submitted as a support document.

iv. The registration must be for the items/category of items /services relevant to the tendered items/category of
items/services. ' '

v. If the bidder is a MSME, it shall declare in the bid document the Udyog Adhar Memorandum Number issue
to it under MSMED Act, 2006. If a MSME bidder do not furnish the UAM Number along with bid
documents, such MSME unit will not be eligible for the benefits available under Public Procurement Policy
for MSEs order 2012.”

vi.The benefit as above to MSEs shall be available only for Goods produced and services rendered by MSEs.
However, trader/sellers/distributors/authorized agents will not be considered for availing benefits under PP
Policy 2012 for MSEs as per MSE guidelines issued by MoMSME.

b) Purchase Preference for MSE :

i. Price quotation in tenders: In tender, participating Micro and Small Enterprises, quoting price within price
band of L1+15 percent shall also be allowed to supply a portion of requirement by bringing down their
price to L1 price in a situation where L1 price is from someone other than a Micro and Small Enterprise
and such MSE shall be allowed to supply up to 25 per cent of total tender value..

ii. A share of 4% out of this 25% shall be allowed to be supplied by participating MSEs owned by Scheduled
Cast/Scheduled Tribe entrepreneurs. In the case of an SC/ST owned MSE failing to participate in the
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tender or not meeting the tender requirements, this 4% sub-target shall be met by other participating
MSEs.

iii, A share of 3% out of this 25% shall be allowed to be supplied by participating MSEs owned by Women
Entrepreneur (proprietorship or holding minimum 51% shares in case of Partnership/Private Limited
Company). - ' .

iv. In case that two or more MSEs are within the L1 +15% band, all such MSEs will be offered the
opportunity to match the L1 rate and 25% of the order will be shared equally by them.

v. Where the MSE is SC/ST owned or Women Entrepreneurs, they shall be exclusively awarded a share of
4% & 3% of the above 25% in addition to equally sharing the balance 18% with other non-SC/ST or
Women Entrepreneur MSEs.

vi. In case of more than one SC/ST or Women Entrepreneur MSE matching the L1 price, they shall equally
share 4% & 3% of the order, and additionally share the balance 18% with other non-SC/ST & Women
Entreprencur MSE bidders.

(ii)Startup(s): relaxation regarding prior turnover and prior experience is applicable only to all startups
recognized by Department for Promotion of Industry & Internal Trade (DPIIT) subject to meeting of quality and
technical specifications. Startups may be MSMEs or otherwise.. However, they must enclose valid self-attested
registration certificate(s) along with the tender to this effect
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CHAPTER-§
SPECIAL TERMS AND CONDITIONS

Payment: No advance payment will be made in any case. Payment will be released through wire transfer/bank RTGS .
transfer after Supply, installation testing, inspectiond commissioning of the item{s) and if found satisfaciory with regard fto
quality, quantity and specifications ordered. The payment will be released after statutory deductions within 30 days. For the
payment, the firm has to submit Supplier's Invoice indicating, inter alia description and specification of the goods, quantity, unit
price, total value; challans{s), Manufacturer's guarantee certificate; bank details/cancelled cheque, installation repor,
performance bank guarantee (if asked) efc. to the Assistant Registrar, MM Section, iIT indore.

a} In case of indigenous, the payment term may be

(i)  80% of the unit cost will be paid against delivery of the goods received in good conditions at IIT Indore and accepted
by the user department.

(i)  20% of the balance of each unit cost will be paid after satisfactory Installation, Commissioning, Testing & Training of
the liT1 employees and submission of performance bank guarantee.
b) In case of import, the payment term may be
iy 100% through Letter of Credit (LC)/Wire Transfer — 80% payment will be released against dispatch documents by our
authorized banker.
ii) 20% balance after safisfactory Installation, Commissioning, Testing & Training of the lIT employees and submission
of performance bank guarantee.
Performance Security: Within Thirty Days (30) days from the date of satisfacfory Installation, Commissioning, Testing &
Training, the firm must submit performance security of 5% of the total order value from an Indian Scheduled Bank before the
release of the final payment and after satisfactory installaticn and commissioning of the furniture in the form bank guarantee
valid upto sixty (60) days beyond the warranty period. No interest will be payabie by the Purchaser on the Performance
Security deposited. In case the supplier fails to provide safisfactory after-sale service within the warranty period, the
Performance Security submitted by the firm is liable to be forfeited.
Demonstration of the Quoted equipment: The IIT Indore reserve the right to ask for a free demonsiration of the quoted
equipment after giving reasonable time to the bidder at a pre-determined place acceptable to the purchaser for technical
acceptability as per the bidding document specifications, befare the opaning of the Price Bid.
Pre dispatch- The firm should arrange the pre-dispatch inspection prior to packing & dispatching of the item if asked by the IIT
Indore. The firm should share the entire details of the quoted items with original images, catalog and schematic diagrams
before packing. Virtual/Online or physical inspection may be done by the IIT Indore technical committee.
ltems should be delivered only on working days (Monday to Friday) during office hours only i.e. between 10.00 am to 04.00
pm.
Pre- Installation: Please also mention the pre-installation requirements for the equipment like ambient temperature, humidity,
civil work, weather specifications, power specifications, etc. When items are provided full performance satisfaction should be
demanstrated.
Installation & Commissioning: Bidder shall be responsible for installation / demonstration wherever applicable and for after
sales service during the warranty period and thereafter as mentioned in the contract. Installation demonstration to be arranged
by the supplier free of cost and the same is to be done within 30 days of the arrival of the equipment at site. For delayed in
delivery or in satisfactory, installation, commissioning, testing & training the liquidated damages will be imposed @
0.5% {Half Percent) per week subject to a maximum of 10% of the fotal value of supply order & beyond 10% subject to
approval of T Indore.
Liquidated Damages: -As Time is the essence of an order, the date of delivery should be strictly adhered to, otherwise ihe
delivery in full or in part may not be accepted and penalty for late delivery will be imposed @ 0.5% (Half Percent) per week
subject to a maximum of 10% of the total value of supply order & beyond 10% subject to approval of IIT Indore. In case of
delay in satisfactory Installation Commissioning, Testing, Training, Inspection, Certification etc. also the same rate of penalty
ghall be leviable. Non- Delivery of material/service may lead to forfeiture of PBG and debarment of the supplier.
Delivery: Free delivery at IT Indore in case of indigenous orders. In case of imported offers standard Incoterms shall be
applicable. The bidders must quote both in EX-WORKS/IDAP/FORD value for deciding the mode of shipment in case of
Import,
In case equipment offered requires mainienance after the expiry of the warranty, please indicate the approximate cost of
comprehensive and on-call basis maintenance and also the availability of local support or otherwise.
Please note clearly that the Bids sent through FAX, E-mail, by hand andfor by any post/courier shall not be accepted/
processed, in any case.
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CHAPTER- 6

Essenfial Qualification Criteria

LIST OF DOCUMENTS TO BE UPLOADED WITH TECHNICAL BID as Annexure- |

Sl. No. Details Supporting Document Should be Submitted
1. The Bidder should be For OEM:- Valid Certificate of
OEM/Authorized/Distributors/Dealers/Firms efc. and should | Incorporation/Registration Certificate of the
have the existence of firm for a minimum period of 5 Years.
2. Bidder should submit a valid Manufacturers Authorization The authorization letter should be on the
Form specific to this tender. Letterhead of the concerned OEM.
in case of
Authorized/distributor/dealer/agent Copy
of the valid authorization, the certificate
shall be enclosed. Offer submitted
without proper authorization shall be
liable to be rejected summarily.
3. The firm should have a strong technical support team | Bidder should enclose the details of
available in India to rectify the technical issues related to | service support (Escalation Matrix
the equipment supply within 24 Hrs. details).
4. | Udyog Adhar Memorandum No. if bidder claim MSEs, | Self-certified copies of documents.
Copy of valid PAN card,
Copy of valid GST registration certificate
5. WORK EXPERIENCE: The Vendors / Bidders should have | Work orders and satisfactory complefion

work experience as per the following parameters.

Three similar completed work costing not less than
Rs. 59,62,500/- in last 03 (three) years for any Govt/Semi
Govt./Cenfrally Funded Technical Insfitutes (CFTI) which
includes 1iTs, IISERs, IIMs, NITs, IHTs, NITTTRs, 1Sc and
IIEST), CSIR Institutes, Central Universities and for DAE
Institutes (NISER, TIFR)

OR
Two similar completed work costing not less than
Rs. 79,50,000/- in last 03 (three) for any Govit/Semi
Govt./Centrally Funded Technical Institutes (CFTI} which
includes IITs, ISERs, lIMs, NITs, liTs, NITTTRs, 1Sc and
[IEST), CSIR Institutes, Central Universities and /or DAE
Institutes (NISER, TIFR).

OR
One similar completed work costing not Jess than
Rs. 1,39,12,500/- in last 03 (three} years for any Govt./Semi
Govt/Centrally Funded Technical Institutes {(CFTI) which
includes [iTs, lISERs, IIMs, NITs, l§iTs, NITTTRs, 1iSc and
[IEST), CSIR Institutes, Central Universities and for DAE
Institutes (NISER, TIFR).

Note: Similar work means Supply & Installation of Indoor

valid certificates issued by respective
buyer organization of the above order in
support of experience to be enclosed.
Without submission of completion
certificate the experience will not be
considered.

The valid certificate should be in
Letter Head of the concerned
government  organization  with
authorized signatory.
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Wi-fi's, Wireless LAN Controllers and Layer 2 Access
Switches

Bidder Information

As per enclosed Form-V

List of other Govt. Departments, Public Sector units and
Central Autonomous Bodies for which the bidder is
supplying material or having the similar type of contracts
and a valid cerificale regarding the satisfactory
performance of the contract

As per enclosed Form-VI

Bidder Acceptance of Tender Document

As per enclosed Form-VIi

The bidder should not have been blacklisted by any
Government / Semi Government / Board /Carporations
{Aufonomous Body/ PSU. An undertaking/declaration in this
regard should been closed. If any such matter ie. of
blacklisting /suspension is subjudice, even then the
concerned firm shall be technically disqualified.

"if any one or more Partner/ Direclors of any
debarrediblacklisted agency promotes or forms a new
contracting firm or a sister-concern firm of the said
debarred/blackiisted agency, then it shall also be
considered as a debarred /blacklisted firm”.

As per enclosed Form-IV

10.

FINANCIAL TURNOVER;

The firm should have annual financial tumover more than
Rs. 1,98,00,000/- during the past three financial years
namely 2021-22, 2022-23 and 2023-24.

and

In case of OEM, the Average Annual Turn Over should be
Rs. 7,95,00,000/- during the last three financial years
namely 2021-22, 2022-23 and 2023-24.

The Vendors / Bidders should not have incurred any loss
during the last 03 (three) years (as of 31st March,
2024).Profit after Tax should be positive for the above
mentioned period.

As per enclosed Form-VIll and

Attach a separate neatly typed sheet on
the letter head of Registered Chartered
Accountant OR enclose copies of audited
Balance Sheet and Proft & Loss
Statement for the previous 4 (four)
financial year as specified in bid
document and further details if required
may be asked from the contractor after
opening of technical bids. There is no
need to upload entire voluminous balance
sheet.

1.

Solvency Certificate- Bidder or OEM must submit a
certificate of Rs. 1,59,00,000/~. The certificate should be
issued from Scheduled Commercial Public Sector.

The certificate should be on letter head of
the Bank. This certificate should not be
more than 06 months old as on the last
date of bid submission.

i2.

The quoted products should not be under end of sales or
end of support in next 05({five) years from the date of
submission

(Declaration from OEM/ Authorized
Distributors/Dealers/firms should be
submitted)

13.

The bidding firm/company must be a single company and
no consortium shouid be allowed.

(Declaration from OEM/ Authorized
Distributors/Dealers/firms should be
submitted)

14.

CATALOGUE and PHOTOGRAPHS: Firm should submit
the item wise catalogue of the offered product along with
the technical bid. Make and model no. of ifem must be
mentioned along with detailed specification. Photographs
related to materialfitems should be enclosed and
Dimensions of materialfitem, weight and space
requirements should also be submitted in technical offer.

Sealed and signed document
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15.

information Accessibility: Product details and technical
specifications of the model should he available to the public
on OEM official website for verification.

Sealed and signed document

16.

NIT Forms 01 to 16

" sealed and signed by the authority and

It is mandatory to fill all the forms duly

atfach a separate neatly typed sheet
wherever is required.

Note: Non-Compliance with any of the above conditions by the bidders will be tantamount to non-eligibility
for which tender has been floated and its bid shall be liable to be rejected summarily.
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Chapter-7

Technical Specification Bid
(Bidder should submit compliance matrix along with Technicai Bid)

ltem details and technical specifications as mentioned below: Supply & Installation of “Indoor Wi-fi's,
Wireless LAN Controllers and Layer 2 Access Switches”

I. Wireless Controller, Quantity- 02

Sl Technical Specifications Complia Deviatio
No. ncelf |n IfAny
Yes/ No

1 | Proposed WLC should be an on premise Hardware appliance
based solution. No VM based solutions are accepted.

2 | Support for new Wi-Fi 6 (802.11ax), WPA3 and Enhanced

Open and existing standards

WL.C should have capability to host 3000 APs from day 1.

WLC should support 30K or mere clients

5 | WLC/ WLAN Tunnel aggregator devices should have 4x /10Gbps
and 2x 25Gbps and support maximum through throughput Up to 50
Gbps, must be supplied with two supporting SFP+ modules

6 | Should support multiple redundancy models like 1+1. On Premise
WLC Must support 1+1 or N+1 redundancy

7 | WLC Must support an ability to dynamically adjust channel, power
settings and airtime, based on the RF environment. Radio

overage algorithm must allow adjacent WAPs to operate on
different channels, in order to maximize available bandwidth and avoid
interference.

8 | AP should be able to tunnel traffic to remote location to WLC/tunnel
aggregator device using pretocols like
VXLAN/EoGRE/L2TP/Capwap/GRE

9 | Wireless Controller should support Access

Control  base on |dentity/Rc:e/Device/Time or Application.

10 | WLC should have 4K VLANSs

11 | shouid supports IPSec/SSL encryption standards

12 | Should support coverage hole detection and correction that

can be adjusted on a per WLAN basis.

13 | Should support RF Management with 20, 40, 80 C 160 MHz channels

14 | Should support Access Control Lists (ACLs).

15 | Should support built-in /URL redirection for web authentication
16 | Should be able to set a maximum per-user bandwidth limiton

a per-SSID basis.

17 | Should provide Mesh capability for Mesh supported AP

18 | Must support client roaming as per IEEE standard 802.11r
or WL.C/APs across layer3 routed boundaries

19 | Should support spectrum analysis and be able to classify
different types of interference.

w

I
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20 | Should provide multiple real-ime charts/log showing
interferers per access point, on a per- radio, per-channel basis.

21 | System should provide real-time troubleshooting and
visualization. Any specialized hardware and software
required for the same should be provided by the vendor.

22 | WLC should suppoit Application Visibility and Control (AVC).

23 | Support for configuring media streams with different priority to
identify specific video streams for preferential QoS treatment.

24 | To deliver optimal handwidth usage, reliable multicast must
use a single session between AP and Wireless Controller.

25 | Should support IPv4 C IPv6.

26 | For smooth, seamless and easy manageability, operation,
interoperability and maintenance, the bidder should
offer/quote WL.C C WAPs of the same make (OEM).

27 | Solution should support application visibility and control (applications
like Social Media, Video Streaming, Video Conferencing apps, etc.)

28 | The solution should detect and automatically prevent all types of
Rogue (unauthorized APs connected to the network)

APs.

28 | WLC should support complete WIPS/WIDS support, via
integrated or through external appliance

30 | The solution to support automatic packet capture in the event
of a client failure oranomalous events.

31 | The WLAN solution should provide an easy GUI view
dashboard to use all the settings, configuration, logs, topology
view, etc.,

32 | The solution should highlight client connection failures
during association, authentication and network entry.

33 | The Solution shall support Hitless/rolling and support AP
upgrade feature.

34 | The solution must be able to detect and automatically prevent any
ad hoc network/ all Wi-Fi enabled devices such as smartphones
bridging / ICS when connected to the network

35 | The solution must support WPAS - enterprise 192 bit
encryption through WLC, if not available on APs.

36 | Support IEEE 802.1X authentications, External AAA servers:
RADIUS, LDAP and Active Directory and SSO, Open, 802.1x, EAP,
PSK, WPA WPA2-AES, WEP, WPA3 and enhance security

37 | Support RJ-45 or USB compatible console port

38 | Support Command-line interface: Telnet/Secure Shell (SSHv1,
SSHv2) Protocol or Serial port.

39 | Support NTP/SNTP, SNMPv1, SNMPvZc, SNMPv3.

40 | Support FTP or Trivial File Transfer Protocol (TFTP), SFTP or SCP.,

41 | Support Event Logging ( Syslog ) and remote server logging.
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. Wireless Access Point Type —1, Quantity- 350

Sl. Technical Specifications Complian Deviation
No. ce If Yes/ [If Any
No
1 | Access Point shall support 2x2 MIMO on both radio interfaces
2 | Access Point shall be able to powered up using PoE (.af)
3 | Actess Point shall support assurance, packet capture, RF
sensing capabilities
4 | Access Point shall support application visibility and control
5 | Access Point shall support encrypted traffic visibility or equivalent
feature
6 | Access Point should have Bluetooth5 radio to support use
cases of location, asset tracking and analytics.
7 | Access Point shall ship with metai-based mounting bracket
for durability and reliability
8 | Access Point shall come with OEM Mounting Kit.
9 | Access Point shall support Console port that uses Standard Port
(RJ-45) type connection/USB console port

10 | Access Point should have 1x 100/1000/2500 Base-T uplink port along
with 3x 10/100/1000 Base-T 1gig port.

11 | AP should have POE out option.

12 | AP should have USB port for future requirement

13 | Musthave atleast 3 dBi Antenna gain on each radios

14 | Must Support data rate upto 1.4 gbps.

15 | Must support minimum of 20 dbm of transmit power in both 2.4Ghz and
5Ghz radios. And should follow the local regulatory Norms.

16 | Must support AP enforced load-balance between 2.4Ghz and
5Ghz band.

17 | Mustincorporate radio resource management for power,
channel and performance optimization

18 | Musthave -97 dB or better Receiver Sensitivity.

19 | Must support Proactive Key Caching and/or other methods for
Fast Secure Roaming.

20 | Must support Management Frame Protection.

21 | Should support locally-significant certificates on the APs
using a Public Key Infrastructure (PKI).

22 | Must support the ability to serve clients and monitor the RF
environment concurrently.

23 | Same model AP that serves clients must be able to be
dedicated to monitoring the RF environment.

24 | Must support 16 WLANSs per AP for SSID deployment flexibility.

25 | Access Point Must continue serving clients when link to controller is
down. It should also have option to authenticate user through Radius
server directly from Access Point during link unavailability to controller.

26 | Must support telnet and/or SSH login to APs directly for
troubleshooting flexibility.

27 | Must support 802.11e and WMM
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28 | Must support QoS and Video Call Admission Control
capabilities.

29 | Access point should be Wi-Fi & certified or equivalent certification as
per local govt direction

Hl. Wireless Access Point Type — Il , Quantify- 65

SL Technical Specifications Complian Deviation
No. ce If Yes/ if Any
No

1 | Access Point shall support 4x4 MIMO on both radio interfaces

2 | Access Point shall be able to powered up using PoE 802.3affat.
.3 | Access Point shall support assurance, packet capture, RF
sensing capabilities
4 | Access Point shall support application visibility and control
5 | Access Point shall support encrypted traffic visibility or equivalent

feature

6 | Access Point should have Bluetooth5 radio to supportuse
cases of location, asset tracking and analytics.

7 | Access Point shall ship with metal-based mounting
bracket for durability and reliability

B | Access Point shall support feature like BSS Coloring,
TWT, MU-MIMO

9 | Access Point shall support Console port that uses Standard Port
(RJ-45) type connection/USB console port

10 | Access Point should have 1x 100, 1000, 2500 Multigigabit
Ethernet (RJ-45)— IEEE 802.3bz

11 | Access Point should have USB port for future requirement.

12 i Must have at least 3dB Antenna gain on each radio

13 i Must Support data rate up to 5gbps.

14 i Must support minimum of 23dbm of transmit power in
both 2.4Ghz and 5Ghz radios. And should follow the local regulatory
Norms.

15 | Must support AP enforced load-balance between 2.4Ghz and
5Ghz band.

16 | Mustincorporate radio resource management for power,
channel and performance optimization

17 | Must have -96 dB or better Receiver Sensitivity.

18 | Must support Proactive Key Caching and/orother
methods for Fast Secure Roaming.

19 | Must support Management Frame Protection.

20 | Should support locally-significant certificates onthe APs
using a Public Key Infrastructure (PKI).

21 | Must support the ability to serve clients and monitor the
RF environment.

22 | Same model AP that serves clients mustbe ableto be
dedicated to monitoring the RF environment.

23 | Must be plenum-rated (UL2043).

24 | Must support 16 WLANs per AP for SSID deployment
flexibility.
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25 | Access Point Must continue serving clients when link to controller is
down. It should also have option to authenticate user through
Radius server directly from Access Point during link unavailability to
controller,

26 | Must support telnet and/or SSH login to APédirectIy for
troubleshooting flexibility.

27 | 802.11e and WMM

28 | Must support QoS and Video Call Admission Control
capabilities.

29 | Access point should be Wi-Fi 6 certified or equivalent certification as
per local govt direction

IV. Wireless Access Point Type — Il , Quantity- 40

Sl ' Technical Specifications ' Complian Deviation
No. ce If Yes/ [If Any
No

1 | Access Point shall support tri radio operation with 4x4 MIMO on all
three radio interfaces and MU-MIMO technology with
option to combine the 2 radio to operaie on 8x8 operation.

2 | Access Point shall be able to support Multigigabit Ethernet,
support up to 5 Gbps PHY speed using single Cat5e or above(Catb,
Cat6a, Cat7) cable

3 | Access Point should have Bluetooth5 radio to support use
casses of [ocation, asset tracking and analytics.

4 | Access Point shall be able to powered up using 802.3at
power with full radio operation.

5 | Access Point shall support Dual 5GHz radios

6 | Access Point shall have dedicated radio/chipset for spectrum
monitoring capabilities, WIPS and off channel RRM without
compromising and using the client serving radios.

7 | Access Point shall support hardware driven beamforming

8 | Access Point shall be IoT ready (Zighee, Thread) and
container support for IOT applications.

9 | Access Point should have1x 100, 1000, 2500, 5000
Multigigabit Ethernet (RJ-45)

10 | Access Point should have USB port forfuture requirement.

11 | Musthave atleast 4 dBi Antenna gain on each radios

12 | MustSupport data rate upto Sgbps.

13 | Mustsupport minimum of 23dbm of transmit power in both
2.4Ghz and 5Ghz radios. And should follow the local regulatory
Norms.

14 | Must support AP enforced load-balance between 2.4Ghz and
5Ghz band.

15 | Mustincorporate radio resource management for power,
channel and performance optimization

16 | Musthave -96 dB or better Receiver Sensitivity.

17 | Must support Proactive Key Caching and/or other methods
for Fast Secure Roaming. -

18 | Must support Management Frame Protection.

Page 26 of 53




TENDER No.: ITI(MM)/CITC/1/1A/94/GS/2025-26

19 | Should support locaily-significant cerificates on the APs
using a Public Key infrastructure (PKI).

20 | Access Points mustsupport Hardware-based encrypted user data
and management traffic between controller and Access
point for better security.

21 | Mustsupportthe ability to serve clients and monitorthe RF
environment concurrently.

22 | Same model AP that serves clients must be able to be
dedicated to monitoring the RF environment.

23 | Must be plenum-rated {(UL2043).

24 | Mustsupport 16 WLANs per AP for SSID deployment
flexibility.

25 | Access Point Must continue serving clients when link to controlleris
down. [t should also have option to authenticate user through Radius
server directly from Access Point during

link unavailability fo controller.

26 | Must support telnet and/or SSH login to APs directly for
troubleshocting flexibility.

28 | 802.11e and WMM

29 | Mustsupport QoS and Video Call Admission Control
capabilities.

30 | Access point should be Wi-Fi 6 certified or equivalent certification as
per local govt direction

Important:

a) For smooth, seamless and easy manageability, operation, interoperability and maintenance,
the bidder should offer/quote Wireless controller and Access points of the same make (OEM).

b} The Wi-Fi AP and Controller should have the Ilatest version/generation of
software/os/firmware from the OEM.

c} The proposed WiFi solution must have all the above features of hardware and licensing
from day one.

V. Layer 2 Access Swiich — Type — |, Quantity- 10

S| Technical Specifications ' CompliancDeviation
No. e lf Yes/ [if Any
No

1 | Switch shall have 16 nos. 10/100/1000 Base-T ports and additional
8 nos. port supporting 100MB/1G/2.5G/5G/10G
Additional 4 nos. SFP+ uplinks poris.

2 | All 24 port should support PoE (802.3af) and PoE+ (802.3at) with a PoE
power budget of 370 W.

Switch should be 1U and rack mountable in standard 19" rack.

S0

4 | Switch should supportinternal field replaceable redundant power
supply from day 1.

5 Switch should have minimum 2 GB RAM and 2 GB Flash.
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6 | Switch should have dedicated slot or ports for modular stacking, in
addition to uplink ports. Should support minimum 40 Gbps of
stacking throughput with 8 switch in single stack.

7 | Switch shall have minimum 272 Gbps of switching fabric and
214 Mpps of forwarding rate.

8 | Switch shall have minimum 16K MAC Addresses and 250 active
VLAN.

9 | Should support minimum 11K [Pv4 routes or more

10 | Switch shall have 1K or more multicast routes.

11 | Switch should support NetFLow/jFlow/sFlow

12 | Switch should support 32 or more STP/MSTP Instances

13 | Switch should have 4MB or more packet buffer. )

14 | Switch should support IEEE Standards of Ethernet: IEEE
802.1D, 802.1s, 802.1w, 802.1x, 802.3ad, 802.3x, 802.1p,
802.1Q, 802.3, 802.3u, 802.3ab, 802.3z.

15 | Switch must have functionality like static routing, RIP, PIM, OSPF,
VRRP, PBR and QoS features from Day1

16 ;| Switch should support network segmentation that overcomesthe
limitation of VLANs using VXLAN and VRFs.

17 | Switch shali have 802.1p class of service, marking, classification,
policing and shaping and eight egress queues.

18 | Switch should support management features like SSHv2,
SNMPv2c, SNMPv3, NTP, RADIUS and TACACS+ .

19 | Switch should support IPv6 Access Security, IPv6 Snooping, IPv6
RA Guard, IPv6 DHCP Guard, IPv6 Neighbour Discovery
Inspection and IPv6 Source Guard.

20 | Switch should support 802.1x authentication and accounting, IPv4
and IPv6 ACLs and Dynamic VLAN
assignment and MACSec-128 on hardware for all ports.

21| Switch must have the capabilities to enable automatic configuration of
switch ports as devices connect to the
switch for the device type.

22 | System should capable to understand that system OS are
authentic and unmodified, it should have cryptographically signed
images to provide assurance that the firmware and BIOS are
authentic.

23 | Switch shall conform to UL 60950 or [EC 60950 or CSA 60950 orEN
60950 Standards or TEC certification for Safety
requirements of Information Technology Equipment

24 | Switch shall conform to EN 55022 Class A/B or CISPR22 Class
A/B or CE Class A/B or FCC Class A/B Standards for EMC (Electro
Magnetic Compatibility) requirements or any
equivalent certifications.

25 | Switch / Switch's Operating System should be tested for EAL 2/NDPP

or above under Common Criteria Certification or any equivalent local
govt approved certificate.
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VI._Layer 2 Access Switch — Type — I, Quantity- 10

1Pv4 and [Pv6 ACLs and Dynamic VLAN assignment and
MACSec-128 on hardware for all ports.

Sl Technical Specifications Compliance Deviati
No. If Yes/ No on If
Any

1 |Switch should be 1U and rack mountable in standard 19" rack.

2 |Switch shall have 24 nos. 10/100/1000 Base-T PoE ports and
additional 4 nos. SFP+ uplinks ports.

3 Al 24 port should support PoE (802.3af) and PoE+ (802.3at)
with a PoE power budget of 370 W from day 1

4 [Switch should supportinternal field replaceable unit
redundant power supply fromday 1.

5 Switch should have minimum 2 GB RAM and 2 GB Flash.

6 |Switch shouid have dedicated slot or ports for modular stacking, in
addition to uplink ports. Should support minimum 40 Gbps of
stacking throughput with 8 switch in single stack

8 Switch shall have minimum 128 Gbps of switching fabric and
95 Mpps of forwarding rate.

9  |Switch shall have minimum 16K MAC Addresses and 4000
VLAN IDs.

10 [Should support minimum 11K iPv4 routes or more

11 [Switch shall have 1K or more multicast routes.

12 [Switch should support NetFLow/jFlow/sFlow

13 |Switch should support STP/PVRSTP/MSTP and should have 64
or more STP Instances.

14 |Switch should have 4MB or more packet buffer.

15 [Switch should support Link aggregation

17 Switch should support IEEE Standards of Ethernet: IEEE 802.1D,
802.1s, 802.1w, 802.1x, 802.3ad, 802.3x, 802.1p,
802.1Q, 802.3, 802.3u, 802.3ab, 802.3z.

18 [Switch must have functionality like static routing, RIP, PIM,

OSPF(1000 routes), VRRP, PBR and QoS features from Day1

19 1Switch should support network segmentation that overcomes
the limitation of VLANs using VXLAN and VRFs.

20 Switch shall have 802.1p class of service, marking,
classification, policing and shaping and eight egress queues.

21 |Switch should support management features like SSHv2,

SNMPv2c, SNMPv3, NTP, TFTP, Telnet

22 |Switch should support RADIUS, TACASCS+for AAA.

23 Switch should support DHCP (snooping) protection and port
security

24 |Switch should support iPv6 Access Security, IPv6 Snooping, IPv6 RA
Guard, iPv6 DHCP Guard, IPv6 Neighbor
Discovery Inspection and {Pv6 Source Guard.

25 Switch should support 802.1x authentication and accounting,
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26 |Switch must have the capabilities to enable automatic

configuration of switch ports as devices connect to the switch for the
device type.

28 Switch shall conform to UL 60950 or IEC 680950 or CSA 80950 orEN

50950 Standards or TEC certification for Safety
requirements of Information Technology Equipment.

29 |Switch shall conform to EN 55022 Class A/B or CISPR22 Class A/B or

CE Class A/B or FCC Class A/B Standards for EMC (Electro
Magnetic Compatibility) requirements or any
equivalent certifications.

30 [Switch / Switch's Operating System should be tested for EAL 2/NDPP

or above under Commaon Criteria Certification or any equivalent local
govt approved certificate.

31

Switch shall be offered with minimum three years
comprehensive onsite warranty and remote technical support from
OEM.

L

All above products must be from the same OEM.

Eligibility Criteria for OEM and Bidder:

a)

b)

f)

g)

h)

)

)
k)

OEM must he in the core business of Wireless network solutions and must have
a presence for a minimum of 5 years in India.

Similar deployment in India — OEM should have deployed Wireless solution in at least
three Centrally funded educational institutions (CFTIs/IIMs)/ l1Ts/Central or State Govt.
organizations/Large public Enterprise Companies) with minimum 300 APs. All
deployment should be successfully working for a minimum of one year as on the date
of the bid. OEM should submit self-declaration on legal letterhead.

OEM should have deployed networking solutions in at least 3 CFTls/[IMs)/ |ITs/Central
or State Govt. organizations/Large public Enterprise Companies) with minimum 200
switches. All deployment should be successfully working for a minimum of one year as
on the date of the bid. OEM should submit self declaration on legal letterhead.
Products proposed should have been released and shipments commenced at
least 12 months before date of bid.

OEM should provide an undertaking that the proposed products comply with the
specifications given.

OEM should provide an undertaking that the proposed models will not be declared end
of support for the next 5 years.

OEM shouid provide an undertaking that the spares support for the offered products
will be available for a period of 5 years from the date of bid submission.

Warranty - 3 years on site support from OEM/bidder from the date of installation and
commissioning of supplied items. The warranty should include advance replacement
of faulty parts, labour and on-site support to resolve issues.

OEM support - OEM should provide direct 24x7 support (along with India Toll free
number) to lIT Indore as and when required during the warranty period.

Bidder should be authorized partner of OEM.

Bidder should submit MAF specific to the bid from the OEM
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Bidder should have 1SQO 9001 /IS0 27001 certification

m) The Bidder should have at least 3 wireless technology certified engineers on their

payroll as of the date of submission of the bid. The bidder should provide the wireless

-cetlified engineet's delails willt docuinenl proof. Furlther, (hese resources should have

prior experience in implementation/maintenance of projects like Campus-wide WLAN,
management,

n} OEM should not be blacklisted in India in the last three years.
o) OEM should have 10 Spare Depot in India.

Scope of the Bidder:

a)
b)

The bidder shall supply, install and configure all the devices.

The bidder shall demonstrate all the specified features in the offered wireless solution.
Bidders should provide all documents/manuals useful for daily administration.

The warranty period is to be counted from the date when the installation is completed and the
acceptance certificate has beenissued by IIT Indore.

The installation will be executed by certified and trained engineers from Bidder/OEM for
Wireless conirollers followed by well-documented, comprehensive user training.

The entire installation should be done on site only. Requests for remote access for
installation/fine-tuning will not be entertained during the installation period.

The service contract copy should be submitted to [T Indore within the 3 months after the
award of the contract.

Note :

. The bidder should submit his acceptance against each column as YES/NO and if No, the bidder
should specify the deviation and same must be verified by the OEM.
Il Firm should quote separately for each item as per BOQ.
ll.  Valid proof of the document in support of the claim to be enclosed with the technical bid.
V. The Quantity mentioned above is also indicative and might change in the final order,
V.  Prospective bidders can quote Rate as per Unit and the institute will decide oni the final order
quantity.

(Signature of the Bidder, with Official Seal)
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CHAPTER- 8
Financial Bid

FINANCIAL BID -Schedule of price bid in the form of BOQ format:

W

o o

The below mentioned Financial Proposal/Commercial bid format is provided as BoQ along with this tender
document at https:/feprocure.gov.infeprocure/app

Bidders are advised to download this BoQ.xls as it is and quote their offer/rates in the permitted column
and upload the same in the commercial bid.

Bidder shall not tamper/modify downloaded price bid template in any manner. In case if the same is found to
be tampered/modified in any manner, the tender will be completely liable to be rejected and EMD shall be
forfeited.

Any element of cost, taxes, duties levies, etc. not specifically indicated in the BOQ, shall not be paid by the
purchaser.

If the GST amount is not quoted in the BOQ (Financial Bid), the total cost will be treated as inclusive of
GST. No further communication will be entertained later or else the EMD will be forfeited.

The tender shall remain valid for acceptance for 180 days, from the date of tender opening.

OTHER CONDITIONS FOR PRICE BIDS

No unilateral revision in price will be admissible.

INCOTERMS {in case of imported item} should be clearly mentioned on the bid

Rates should be quoted in the accounting units (A/U) mentioned in this tender. Rates must be quoted clearly
on the free delivery basis at lIT Indore and the total value is also indicated in words.

Any optional indicated in techno-commercial bids must be priced separately.

In case spares/accessories are applicable, their list and price should be clearly indicated separately.

The price must be stated for each item separately. The percentage of reduction, in the unit price, should also
be quoted, should order fo that extent be placed with you.

You:s faithfully
(Signature of the Tenderer)
Printed Name:
Designation:

Company Seal:

Date:
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U3 -1 / FORM-
fraidr 1 331 iR TR wgdg Uy

MANUFACTURER’S AUTHORIZATION & WARRANTY SUPPORT DECLARATION
(ON OEMs Letter head)

Date: / 12025

Tender No: HTI(MM)/CITC/M/1A/94/GS[2025-26

To,
The Registrar
Indian Institute of Technology Indore

We, [name of Manufacturer], who are official manufacturers of
[Insert type of goods manufactured] having factories at [insert fuli address of
Manufacturer’s factories], do hereby authorize [insert complete name of Bidder] to
submit a bid the purpose of which is to provide the following goods, manufactured by
us [insert name and or brief description of the goods], and to subsequently negotiate
and sign the contract.

We hereby extend our full guarantee, warranty, availability of spare parts and AMC
support in accordance with the Terms and Conditions of Contract with respect {o the
Goods offered by the above firm.

Authorized representative of the Manufacturer Authorized representative Bidder

Signature: ‘ Signature:
Name: Name:
Address: Address:
Mobile No: Mobile No:
Email ID: Email ID:
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HAFATHRT aeheiEt a6l / UNPRICED TECHNICAL BIR

g+ -2 [ FORM-I

{Bidder should provide the following details on Letter head)

TENDER NO.: IITI(MM)/CITC/1/1A/94/GS/2025-26

Name of the Bidder

Date:

/

/2025

[SI. No.

Item Description

Qty

Make | Model

HSN Code

GST
%

Country of
Qrigin

Type ~ | Indoor Wi-fi 6
Access Points with 2x2
MIMO on both radio
interfaces (2.4 GHz and
5GHz)

350

b)

Type - Il Indoor Wi-fi 6
Access points with 4x4
MIMO on both radio
interfaces (2.4 GHz and
5GHz)

65

Type - Ill Indoor Wi-fi 6
Access points with 4x4 on
2.4GHz and 8x8 on 5GHz

40

Wireless LAN Controller
{(WLC) in HA

02

Layer 2 Access Switch —
Type = |

10

Layer 2 Access Swifch —
Type ~ I

10

{Signature of the Tenderer/Owner)

Name:
Date:

Official Seal
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T -3/ FORM-IIE
Sflergansd] ushievul & fow gigun o3

Declaration for DPIIT Registration {on OEM’s Letter Head)

CERTIFICATE BY BIDDER- DPIIT REGISTRATION

‘I have read the clause regarding restrictions on procurement
from a bidder of a country which shares a land border with India; | certify that this
bidder is not from éuch a country or, / if from such a county, has been regi:stered with

the Competent Authority (copy of the Registration Certificate enclosed).

| hereby certify that his bidder fulfils all requirements in this regard and is eligible to

be considered.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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U -4 / FORM-IV
e BIA/BIE DI PIRATE el B & ey F Fiyon 7

DECLARATION REGARDING CLEAN TRACK/NO LEGAL ACTION
(to be provided on letter head of the firm)

| hereby certify that the above firm namely is neither

blacklisted by any Central/State Government/Public Undertaking/Institute nor any criminal
case registered / pending against the firm or its owner/ partners anywhere in India

preceding three years from the date of publishing of tender.

| also certify that the above information is true and correct in any every respect
and in any case at a later date it is found that any details provided above are incorrect,

any contract given to the above firm may be summarily terminated and the firm blacklisted.

Date: Authorized Signatory
Name:

Place: Designation:
Contact No.: .
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U494 -6/ FORM-V

SietieTar g9+ Y

. BIDDER INFORMATION FORM

] Details
1 Company Name M/s.
2 Registration Number
3 Manufacturer /Distributor for the
quoted product
4 | Registered Address
5 Name of Partners /Director
6 City /Postal Code
7 Company's Establishment Year
8 Company’s Legal Status 1} Limited Company
(tick on appropriate option) 2) Undertaking
3) Joint Venture
4) Partnership
5) Others
(In case of others please specify)
9 Company Category 1) Micro Unit as per MSME
2) Small Unit as per MSME
3) Medium Unit as per MSME
4) Ancillary Unit
5) S8l
6)Others
(In case of Others please specify)
10 Contact Person Name :
Email ID :
Mobile NO. :
11 BANK DETAILS Name of Beneficiary :
Alc. No. CC/CD/SBIOD :
Name of Bank :
IFSC NO. :
Branch Code :
Branch Address :
12 | Vendor's PAN No.
(Should be attached)
13 | Vendor's GST No.

(Shouid be attached)
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U9+ -6 / FORM-VI

PREVIOUS SUPPLY ORDERS LIST FORMAT

Sl | Order placed by Order No. | Description Total Contact Person

No. and Date and quantity of | value of | Name, Post,
(Complete  address  of ordered order Telephone no.,
Purchaser) equipment (INR) Email ID.

1

2

3

4

5

Note: The Evaluation Committee mav seek additional information from the existing users at-
IIT Indore or from any other Instituies, these feedbacks will be considered for technicai

evaluation.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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O+ -7 / FORM-VII

Fifer et & <Hefadg
ACCEPTANCE OF TENDER TERMS

(To be given on Company Letter Head)
Date: __/ /2025
To,

The Registrar
Indian I[nstitute of Technology Indore

Sub: Acceptance of Terms & Conditions of Tender. IITI{MM)/CITC/1/1A/94/GS/2025-
26”7 i .

Dear Sir,
. I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work™ from the web site(s) namely: as per your advertisement,

given in the above mentioned website(s).

. 1/ We hereby certify that | / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc), which form part of the contract agreement and | / we shall abide hereby by
the terms / conditions / clauses contained therein and | have no objection for any of the
content of the bid document. The rates quoted by me/us are valid and binding on me/us for
acceptance till the validity of bid.

. I/ We hereby unconditionaily accept the tender conditions of above-mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

. I/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

. | / We do hereby declare that we have quoted our firm rates inclusive of taxes if not
mentioned extra.

. /\We agree to hold this offer open until 180 days . and shall be bound to
supply/commission/installtest the equipment and dispatch the same within the specified
period.

. I/We agree that in case if we fail to deliver the goods/complete the work/supply within
the stipulated time, then institute has full power to compound the liquidity damages or
forfeit the Bid Security/Security Deposit or any necessary action as deemed fit can be
taken by the lIT Indore.

. The articles shall be of the best quality and of the kind as per the requirement of the
institution. The decision of the IIT Indore, India (herein after called the said officer) as regard
to the quality and kind of article shall be final and binding on me. Should the said officer deem
it necessary to change any article on being found of inferior quality, it shall be replaced by
me/us free of cost in time to prevent inconvenience.
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9. |/We declare that no legal/ffinancial irregularities are pending against the proprietor/partner of
the biding firm or manufacturer.

10,/We undertake that the items supplied are as per Demonstration/Catalogue/technical
literature description.

11.1/We undertake that the guoted rates are not higher than that approved in any other Govt.
institutions in India for the same items during the current Financial Year.

12.l/we do hereby confirm that the prices/rates quoted are fixed and are at par with the prices
quoted by me/us to any other Govt. of State/Central//institute/Department/PSUs. l/we also
offer to supply the Equipment/stores at the prices and rates not exceeding those mentioned in
the price bid.

13.1/We do hereby confirm that I/'we aware about the provisions of "Make in India/startup
initiatives and directives regarding Price Preference Policy to Make in India Registered
Bidders and 1/We undertake for following the same as per directions of HIT Indore in respect of
this E-Bid Enguiry.

14.fwe have necessary infrastructure for the maintenance of the equipment and will provide all
accessories/spares as and when required.

15.1/we also declare that in case of change of indian Agent or for any other change. Merger,
dissolution solvency etc. in the organization of our foreign principles, we would take care of
the Guarantee/Warranty/Maintenance of the machinery/equipment and have provided written
cenfirmation for the same.

16.l/we undertake to get the equipment repaired/replace within 48 hours of the receiving of the
complaint from the institute failing which a penalty of @ 1% of the cost may be recovered from
the Bank Guarantee before releasing the same to us after completion period.

17.1/we undertake, If as a result of post payment audit any over payment is deducted in respect
of any Supply/work done by our Agency or alleged to have been done by our Agency under
this bid, it shall be recovered by the IIT indore from our Agency.

18.1/we undertake, If any under payment is discovered, the amount shall be duly paid to our
Agency by the IIT Indore.

19.1/we undertake that we shall liable to provide all the relevant records copies during the

concurrency period of Contract or otherwise even after the Contract is over, whenever
required by lIT Indore.

Yours Faithfully,

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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w94 -8 / FORM-VII

AYS SRR P} 90 3T
TTHY e Red
DECLARATION OF ANNUAL TURNOVER AND

INCOME TAX RETURN
(To be submitted on Firm/Company Letterhead)

To, Date : / 12025

The Registrar :
Indian Institute of Technology Indore

Sub: NIT No.- lITI(MM)/CITC/1/1Af94/GS/2025-26
Dear Sir,

I’'we hereby declare that, our firm’'s Annual Turnover as follows, and l/we have also
supported an Audited Accounts for your references:

F.Y. 2021-22 F.Y. 2022-23 F.Y. 2023-24

And, l/we hereby declare that, our firm had filed Income Tax Returns for last 3 years
Le. F.Y. 2021-22, 2022-23 and 2023-24. Supported by copy of ITR of three years.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal

Page 41 of 53




TENDER No.: IT{MM)/CITC//1A/94/GS/2025-26

994 -9 / FORM-IX

Uy U=y QUERY FORMAT

(To be submitted on Firm/Company Lefterhead)

Name of the Firm:

Contact Person:

Full Address:

Email 1D:

Contact No.:
S| Reference of the Query/Clarificationf Clarification/Response
N(; Clause & Page No. of the Tender | Deviation sought from HT Indore

Document
1
2
3
4
5
# Note:

1) Prospective bidders are advised to submit their doubts/questions/clarifications as per

Form-IX only.

2) No queries will be entertained after the prebid meeting.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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UUF -10 / FORM-X
ReAY e usa
PERFORMANCE SECURITY FORMAT

To,
o WHEREAS . (name and address of the supplier)

(hereinafter called "the suppller) has undertaken in pursuance of contract no. . Dated
...to supply (description of goods and ser\nces) (hereinafter called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier
shall furnish you with a bank guarantee by a scheduled commercial bank recognized by
you for the sum specified therein as security for comphance with its obligations in
accordance with the contract; .

AND WHEREAS we have agreed to give the supplier such a bank guarantee:

NOW THEREFORE we hereby affirm that we are guarantors and responsible fo
you, on behalf of the supplier, up to a total of .. vevirennen. (@mount of the
guarantee in words and figures), and we undertake to pay you upon your first written
demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We further undertake to pay the Purchaser any money so demanded
notwithstanding any dispute or disputes raised by the supplier(s)/vendor(s} in any suit or
proceeding pending before any court or Tribunal relating thereto, our liability under this
present being absolute and unequivocal. The payment so made by us under this bond
shall be a valid discharge of our liabilty for payment there under and the
supplier(s)/vendor(s) shall have no claim against us for making such payment.

We hereby waive the necessity of your demanding the said debt from the supplier
before presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of
the contract to be performed there under or of any of the contract documents which may
be made between you and the supplier shall in any way release us from any liability under
this guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee shall be valid untilthe .................dayof ....................,20..........
{Signature of the authorized officer of the Bank)

Name and designation of the officer
Seal:

Name & address of the Bank
Address of the Branch:

Phone No.:

E-mail iD:.
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v94 -11 / FORM-XI

Format for Price Breakup/Financial Document
for v .
Supply and Installation of “Indoor Wi-fi's, Wireless LAN Controllers and Layer 2
Access Switches”

Name of the Bidder/ Bidding Firm / Company:

Sl. ltem Q Unit Price | GSTin | Total Price
No. ty- inINR(F) [ INR (%) | inINR (%)

Type — | Indoor Wi-fi 6 Access Points with 350
a) |2x2 MIMO on both radio interfaces (2.4 GHz
and 5GHz)

Type — Il Indoor Wi-fi 8 Access points with 65
b) |4x4 MIMO on both radio interfaces (2.4 GHz
and 5GHz)

Type — Hl Indoor Wi-fi 6 Access points with 40
€) 4x4 on 2.4GHz and 8x8 on 5GHz

o Wireless LAN Controller (WLC) in HA 02
| Layer 2 Access Switch — Type — | 10
e
Layer 2 Access Switch - Type — 1l 10
f)
Note:

1. All Terms & Conditions will be as per NIT Document uploaded on CPPP.
2. Format for Price Breakup (FORM-XI) must be uploaded at the time of Price bid submission
only. :

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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UTF -12 / FORM-XII
St ohy wrada & Say & giwom

DECLARATION REGARDING SALES AND SUPPORT
{to be provided on letter head of the firm)

To,
The Registrar
Indian Institute of Technology Indore

We, Mis. ' hereby affirm that the
engineers listed below are currently employed by our organization and have
consistently provided service and support in their region. We attest to their
professional competence, dedication, and commitment to delivering high-quality
work,

Sl. Name E-mail Id Contact No.
No.
1 Mr.
2 Mr.
3 Mr.
We, M/s. declare that we as original

equipment manufacturers (OEMs) shall not be subjected to end of sale or end of
support within the next five years from the date of submission of this declaration. This
commitment aims to ensure the continuity and reliability of products and services
provided by us, fostering stability and trust

We also.certify that the above information is true and correct in.every respect and in
any case at a later date it is found that any details provided above are incorrect, any
contract given to the above firm may be summarily terminated and the firm
blacklisted.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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U -13 / FORM-XIiI

PRICE REASONABILITY CERTIFICATE
(To be submitted on Firm/Company Letterhead)

1. 'We hereby certify
that the prices quoted by us in our offer letter No...................... are not higher
than prices to any Government Department/PSU/Institution.

2. 1/We further certify that I/We have not supplied or quoted for any item in offer letter
at prices lower than those quoted for the relevant items to any Government/Semi-
Government/ Public/Institution within the period of 90 days preceding the last date
of submission of the offer. .

"3. I/We hereby undertake that /We will not supply or quote for any item in offer letter
at prices lower than those quoted for the relevant items to any Government/Semi-
Government/ Public/ Institution/ within the period of validity of the offer.

4. |/We also undertake to bring the attention of the Authorities, any incidence of
breach of any of the above paras within 30 days from the occurrence of the breach
and further undertake to refund/reimburse the difference which may arise due to
breach of any of the above paras and I/We also understand that the decision of
Authorities, regards to the determination of quantum payable shall be final.

{(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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Y99 -14 / FORM-XIV
TECHNICAL SPECIFICATIONS COMPLIANCE SHEET

1. The technical compliance bid must be in Lhis sheel only, olherwlse, il should be
assumed that the bidder is not able to offer a technically desired product,
Information provided elsewhere or in different form will not be considered.

2. All the columns of this sheet should be filled in compulsorily by the bidder, merely

asking the office to refer catalogue or brochure will not be entertained.

3. The bidder shall assume full responsibility of the information provided in this sheet.
Any false statement should render the breach of basic foundation of the tender.

No.

Technical specification

Features
available write
{Yes/No)

Offered
Specification

Any deviation
from
specification

Remarks

Type - | Indoor Wi-fi 6
Access Points with 2x2
MIMO on both radio
interfaces (2.4 GHz
and 5GHz)

Type ~ |l Indoor Wi-fi 6
Access points with 4x4
MIMO on both radio
interfaces (2.4 GHz
and 5GHz)

Type ~ Il Indoor Wi-fi 6
Access points with 4x4
on 2.4GHz and 8x8 on

5GHz

Wireless LAN
Controller (WLC) in HA

Layer 2 Access Swifch
-Type —1i

Layer 2 Access Switch
~Type -l

Note: Bidder should submit with Technical Specification Compliance Sheet with Technical Specification

Bid.

(Signature of the Tenderer/fOwner)
Name:

Date:

Official Seal
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U494 -15 / FORM-XV
(To be submitted on Firm/Company Letterhead)

UNDERTAKING
[/We hereby declared that all the Test Reports compliances as per Standard Specifications
mentioned in the NIT Document No: for
“Supply & Installation of " will be submitted by

us, if required/asked.

. Further, we will provide R Statuary valid
Certificates/Permissions/License/Hardware/Software as required for smooth running of the
supplied EQUIPMENT including all essential requirements for installation etc..

Furthermore, I/We hereby declare that, our quoted prices against this E-Bid Enquiry are not
higher then prices offered by us to any others Govt Institutions/Other
Institutions/Departments as per prevailing market prices and we are liable for passing of all
the benefits of GST in terms of cost reduction on account of various tax factors to liT Indore
as per the provisions of GST Act 2017. If any time T Indore will get the information that we
have supplied items on higher prices in comparison to other institutes on the basis of
prevailing applicable prices, we are undertaking that, we are liable for refunding and
depositing back such difference amount to IIT Indore from our side without any question.

IMe are also undertaken that the Department of Commerce or Ministry/any other
Department has been not debarred/blacklisted our firm as per best of our knowledge, if any
such debarment/blacklisting come to the notice of [IT Indore Authorities during execution of
Supplies against this E-Bid Enquiry, Indore have right to reject our proposal and take
appropriate action deemed fit against our firm as per prevailing applicable Rules &
Regulations.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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9949 -16 / FORM-XVI

INTEGRITY AGREEMENT

(To be signed by the bidder and same signatory competent / authorized to sign the relevant
contract on behalf of T Indore)

BETWEEN

The lIT In(:.fore, represented through Registrar, T Indore

(Hereinafter referred as the ‘Principal/Owner’, (Address of Division) ‘Principal/Owner’, which
expression shall unless repugnant to the meaning or context hereof include its successors and
permitted assigns)

AND
Name and Address of the Individualffirm/Company) through

S e s (HETEINATEET Teferred (Details of duly
authorized signatory) to as the “Bidder/Contractor” and which expression shall unless
repugnant to the meaning or context hereof include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender (NIT

NOL L) (hereinalfter referred to as “Tender/Bid”) and
intends to award, under laid down organizational procedure, contract for

crerre e e e e e e ... 8L T INdore.” (Name of work) hereinafter
referred to as the "Contract”. AND WHEREAS the Principal/Owner values full compliance with
all relevant laws of the land, rules, regulations, economic use of resources and of
fairness/transparency in its relation with its Bidder(s) and Contractor(s).AND WHEREAS to
meet the purpose aforesaid both the parties have agreed to enter into this Integrity Agreement
(hereinafter referred to as “Integrity Pact” or “Pact”), the terms and conditions of which shall
also be read as integral part and parcel of the Tender/Bid documents and Contract between

the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties
hereby agree as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal / Owner

1) The Principal/lOwner commits itself to take all measures necessary to prevent
corruption and to observe the following principles

No employee of the Principal / Owner, personally or through any of his / her family members,
will in connection with the Tender, or the execution of the Contract, demand, take a promise
for or accept, for self or third person, any material or immaterial benefit which the person is not
legally entitled to.

(a) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and
reason. The Principal/Owner will, in particular, before and during the Tender process, provide
to all Bidder(s) the same information and will not provide to any Bidder(s) confidential /
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additional information through which the Bidder(s) could obtain an advantage in relation to the
Tender process or the Contract execution.

(b) The Principal/Owner shall Endeavour to exclude from the Tender process any person,
whose conduct in the past has been of biased nature.

2) If the Principal/Owner obtains information on the conduct of any of its employees which is a
criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PoC
Act) or is in violation of the principles herein mentioned or if there be a substantive suspicion in
this regard, the Principal/Owner will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

3) If the Principal/Owner obtains information on the conduct of any of its employees which is a
criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PoC
Act) or is in violation of the principles-herein mentioned or if there be a substantive suspicion-in
this regard, the Principal/Owner will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s) / Contractor(s)

1} It is required that each Bidder/Contractor (including their respective officers, employees and
agents) adhere to the highest ethical standards, and report to the Government / Depariment
all suspected acts of fraud or corruption or coercion or collusion of which it has knowledge or
becomes aware, during the tendering process and throughout the negotiation or award of a
contract.

2) The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
the Tender process and during the Contract execution:

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal/Owner’'s employees involved in the Tender process or
execution of the Contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the Tender process or during the execution of the Contract.

b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, ceriifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to cartelize in the bidding process.

¢) The Bidder(s) / Contractor(s) will not commit any offence under the relevant IPC/PoC Act.
Further the Bidder(s) / Contractor(s) will not use improperly, (for the purpose of competition or
personal gain), or pass on to others, any information or documents provided by the Principal /
Owner as part of the business relationship, regarding plans, technical proposals and business
details, including information contained or transmitted electronically.

d) The Bidder(s) / Contractor(s) of foreign origin shall disclose the names and addresses of
agents / representatives in India, if any. Similarly Bidder(s) / Contractor(s) of Indian Nationality
shall disclose names and addresses of foreign agents/representatives, if any. Either the Indian
agent on behalf of the foreign principal or the foreign principal directly could bid in a tender but
not both. Further, in cases where an agent participate in a tender on behalf of one
manufacturer, he shall not be allowed to quote on behalf of another manufacturer along with
the first manufacturer in a subsequent/parallel tender for the same item.

3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined

above or be an accessory to such offences.

4} The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in

fraudulent practices means a willful misrepresentation or omission of facts or submission of

fakefforged documents in order to induce public official to act in reliance thereof, with the
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purpose of ohtaining unjust advantage by or causing damage to justified inferest of others
and/or to influence the procurement process to the detriment of the Government interests.

5) The Bidder{s)/Contractor(s) will not, directly or through any other person or firm use
Coercive Practices (means the act of obtaining something, compelling an action or influencing
a decision through intimidation, threat or the use of force directly or indirectly, where potential
or actual injury may befall upon a person, his/ her reputation or property to influence their
participation in the tendering process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal /Owner under law or the
Contract or its established policies and laid down procedures, the Principal/Owner shall have
the following rights in case of breach of this Integrity Pact by the Bidder(s)/Contractor(s) and
the Bidder/ Contractor accepts and undertakes to respect and uphold the Principal/Owner’s
absolute right:

1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has
committed a transgression through a violation of Article 2 above orin any other form, such as
to put his reliability or credibifity in question, the Principal/Owner after giving 14 days’ notice to
the contractor shall have powers to disqualify the Bidder(s)/Contractor(s) frorm the Tender
process or terminate/determine the Contract, if already executed or exciude the
Bidder/Contractor from future contract award processes. The imposition and duration of the
exclusion will be determined by the severity of transgression and determined by the
Principal/Owner. Such exclusion may be forever or for a limited period as decided by the
Principal/Owner.

2) Forfeiture of EMD/Performance Guarantee/Security Deposit; If the Principal/Owner has
disqualified the Bidder(s) from the Tender process prior {o the award of the Contract or
terminated/determined the Contract or has accrued the right to terminate/determine the
Contract according to Article 3(1), the Principal/Owner apart from exercising any legal rights
that may have accrued fo the Principal/Owner, may in its considered opinion forfeit the entire
amount of Earnest Money Deposit, Performance Guarantee and Security Deposit of the
Bidder/Contractor.

3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or Contractor
which constitutes corruption within the meaning of IPC Act, or if the Principal / Owner has
substantive suspicion in this regard, the Principal/Owner will inform the same to law enforcing
agencies for further investigation.

Article 4: Previous Transgression

1} The Bidder declares that no previous transgressions occurred in the last 5 years
with any other Company in any country confirming to the anticorruption approach or with
Central Government or State Government or any other Central/State Public Sector Enterprises
in India that could justify his exclusion from the Tender process.

2} If the Bidder makes incorrect statement on this subject, he can be disqualified from the
Tender process or action can be taken for banning of business dealings/ holiday listing of the
Bidder/Contractor as deemed fit by the Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by
him and has installed a suitable corruption prevention system, the Principal/Owner may, at its
own discretion, revoke the exclusion prematurely.
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Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1) The Bidder(s)/Contractor(s} undertake(s) to demand from all subcontractors a commitment
in conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any
violation(s) of the principles laid down in this agreementhact by any of its Sub-
contractors/sub-vendors.

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and
Contractors.

3} The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact
between the Principal/Owner and the bidder, along with the Tender cr violate its provisions at
any stage of the Tender process, from the Tender process.

Article 6: Duratlon of the Pact

This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 6 months after the completion of work under the contract or till the
continuation of defect liability period, whichever is more and for all other bidders, till the
Contract has been awarded.

If any claim is made/lodged during the time, the same shall be binding and continue to be
valid despite the lapse of this Pacts as specified above, unless it is discharged/determined by
the Competent Authority of IIT Indore.

Article 7: Other Provisions

1} This Pact is subject to Indian Law, place of performance and jurisdiction is the Head
Quarters of the Division of the Principal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been
made.

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the
partners or by one or more partner holding power of attorney signed by all partners and
consortium members. In case of a Company, the Pact must be signed by a representative duly
authorized by Board Resolution.

4} Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. In this case, the parties will strive to come to an agreement to their original
intens®ns. 3

5) It is agreed term and condition that any dispute or difference arising between the parties
with regard to the terms of this Integrity Agreement / Pact, any action taken by the
Cwner/Principal in accordance with this Integrity Agreement/ Pact or interpretation thereof
shall not be subject to arbitration.

Article 8: Legal and Prior Rights

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and
remedies belonging to such parties under the Contract and/or law and the same shall be
deemed to be cumulative and not alternative to such legal rights and remedies aforesaid. For
the sake of brevity, both the Parties agree that this Integrity Pact will have precedence over
the Tender/Contact documents with regard any of the provisions covered under this Integrity
Pact.
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IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place
and date first above mentioned in the presence of following witnesses:

(For and on behalf of Bidder / Contractor)

WITNESSES:

2 PP UPO ORI
(Signature, name and address)

2SO USSP RPN
{Signature, name and address)

Place:

Dated:
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