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TTENE}ER No.: lITI(MM)/ME/123/PRJ/SKI2025-2026

3HTT-1 /SECTION - |
gy oW vd wid / SPECIAL TERMS AND CONDITIONS

1. Any bidder from a country sharing a land border with India will be eligible to bid in this tender
only if the bidder is registered with the Department for Promotion of Industry and Internal
Trade (DPIIT) as per vide Ministry of Finance OM No. 6/18/2019-PPD dated 23 July 2020
and its subsequent amendments.

2. Benefits to Micro and Small (MSEs)/Start-Up will be applicable under PP Policy 2012 and its
subsequent amendments for MSEs as per guidelines issued by Ministry of MSME.

3. The Public Procurement (preference to Make in India) will be applicable under Order 2017,
DIPP, MoCl Order no. P-45021/2/2017-B.E.Il dated 15" June 2017 and its subsequent
amendments.

4. Payment: No advance payment will be made in any case. Payment will be released
through bank NEFT/RTGS transfer after supply, installation testing, inspection &
commissioning of the item(s) and if found satisfactory with regard to quality, quantity and
specifications ordered. The payment will be released after statutory deductions within 30 days.
For the payment, the firm has to submit Supplier's Invoice indicating, inter alia description and
specification of the goods, quantity, unit price, total value; challans(s), manufacturer's
guarantee certificate; bank details/cancelled cheque, installation report, performance bank
guarantee etc. to the Assistant Registrar, MM Section, IIT Indore.

The payment terms will be:-

(i) 80% of the unit cost will be paid against delivery of the goods received in good
conditions at lIT Indore and accepted by the user department.

(i) 20% of the balance of each unit cost will be paid after Satisfactory Installation,
Commissioning, Testing & Training (if required) of the IIT employees and submission of
performance bank guarantee.

5. Performance Security:
a. Within Fifteen days (or any other period mentioned in Tender Document or Contract) after

the issue of Contract/Purchase Order by the Procuring Entity, the firm shall furnish to the
IITl, performance security, valid up to sixty days after the date of completion of all
contractual obligations by the contractor, including the warranty obligations.

b. The 5% amount of the order value shall be stipulated in Tender Document or Contract
denominated in Indian Rupees or the currency of the contract and shall be in one of the
following forms:

I.  Unless otherwise stipulated in Tender Document or Contract, Account Payee
Demand Draft or Fixed Deposit Receipt is drawn on any commercial bank in India,
favoring the authority mentioned in therein (or FA&CAQ of the Procuring
Organization, if not mentioned).

Il.  Bank Guarantee issued by a commercial bank in India, in the prescribed form
provided in Form X.

c. If the contractor, having been called upon by the Procuring Entity to furnish Performance
Security, fails to do so within the specified period, it shall be lawful for the Procuring Entity
at its discretion to annul the award and enforce Bid Securing Declaration (in lieu of
forfeiture of the Bid Security), besides taking any other administrative punitive action like
‘Removal from List of Registered Suppliers’ etc.

Page 2 of 27




r

TENDER No.: IITI(MM)IME/123/PRJ/SK/2025-2026
6. BANK DETAILS:

10.

11.

12.

13.

14.

18.

16.

Account Holder : Registrar lIT Indore

Account No. : 1476101027440
IFSC Code : CNRBO0006223
Bank Name : Canara Bank

Branch Address : Simrol, Khandwa Road, Tehsil- Mhow, District- Indore (M.P.)

Pre dispatch Inspection (If required/asked) - The firm should arrange the pre-dispatch
inspection prior to packing & dispatching of the item if asked by the T Indore/ NIT
Kurukshetra. The firm should share the entire details of the quoted items with original images,
catalog and schematic diagrams before packing. Virtual/Online or physical inspection may be
done by the lIT Indore/ NIT Kurukshetra technical committee.

Items should be delivered only on working days (Monday to Friday) during office hours only i.e.
between 10:00 a.m. to 05:00 p.m.

PRE- INSTALLATION: Please also mention the pre-installation requirements for the
equipment like ambient temperature, humidity, civil work, weather specifications, power
specifications, etc. When items are provided full performance satisfaction should be
demonstrated.

Liquidated Damages:- As time is the essence of an order, the date of delivery should be
strictly adhered to, otherwise the delivery in full or in part may not be accepted and penalty for
late delivery will be imposed @ 0.5% (Half Percent) per week subject to a maximum of 10% of
the total value of supply order & beyond 10% subject to approval of IIT Indore. In case of delay
in satisfactory Installation Commissioning, Testing, Inspection, Certification etc. also the same
rate of penalty shall be liable. Non- Delivery of material/service may lead to forfeiture of PBG
and debarment of the supplier.

Delivery: Free delivery at NIT Kurukshetra.

In case the equipment offered requires maintenance after the expiry of the warranty, please
indicate the approximate cost of comprehensive and on-call basis maintenance and also the
availability of local support or otherwise.

IIT Indore reserves the right to modify/alter/Insertion or deletion on any part of the tender
document to ensure fulfillment of its material & service requirement at any stage.

The instructions about bidding given in this advertisement and the tender documents should be
read thoroughly before bidding. IIT Indore reserves the right to accept or reject any or all
quotations at any stage without assigning any reason whatsoever it may be.

Breach of Terms and Conditions: |IT- Indore reserves the right to accept or reject or cancel
any or all inquiries or quotations at any stage without assigning any reason thereof. In case of
cancellation of order due to Non-compliance of with Terms and Conditions and Breach of the
Contract, no compensation will be paid towards the progress of order/procurement.

Governing Law: The order placed will be a contract between the supplier and the buyer and
shall be governed by the laws of India and under the contract shall be taken by the parties only
in Indore, M.P India to competent jurisdiction. All Domestic and International disputes are
subject to Indore, M.P. jurisdiction only.
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17. Please note clearly that the Bids sent through FAX, E-mail, by hand and/or by any post/courier
shall not be accepted/ processed, in any case.

18. All other General Terms & Conditions will as per GeM GTC 4.0 v1.26.

19. All communications with respect to the tender shall be addressed only to:
Assistant Registrar (R&D),
Materials Management Section
6" Floor, Abhinandan Bhawan (West Wing),
Indian Institute of Technology, Indore
Khandwa Road Simrol, Indore- 453552
Tel.: 0731660- Ext. 5552/3551
Email: rndmms1@iiti.ac.in, somms@iiti.ac.in, arrnd @iiti.ac.in

20, The Quantity mentioned above is also indicative and might change in the final order.

21. Format for Price Breakup (FORM-XI) must be uploaded at the time of Price bid submission.
Non-Compliance of the above condition by the bidders will amount to non-eligibility for which
tender has been floated and its bid shall be liable to be rejected summarily.

22.General Instructions (From Packing at Supplier's factory to Installation at Purchaser’'s
destination):
a) Site Preparation: The supplier should inform the Institute about the site preparation, if any,
needed for the installation of equipment, immediately after the receipt of the purchase order.
The supplier has to state in detail the floor Space, electrical power/lUPS and air-condition
requirements in the technical bid. The supplier should continuously monitor the pre-installation
requirements and see that everything is ready before the equipment is transferred to the site for
installation.

b) Packing and Transportation: The supplier should provide the Goods with high quality
packing which can prevent their damage or deterioration during transport to their final
destination. The packing should be able to withstand the rough handling during transit and
exposure to extreme temperatures, salt and precipitation during transit and open storage. While
transferring the Goods to final destination, their packing case size and weights should be taken
into consideration. Further, at all transit points, the heavy handling facilities should be used for
smooth handling purposes.

c¢) Insurance: The Goods supplied under the Contract should be fully insured in Indian Rupees
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery. The insurance shall be obtained by the suppliers in an amount equal to “the value of
the goods + the value total tax” from "warehouse to warehouse” (final destinations) on “all risks”
basis including war risks and strikes.

d) Delivery and Unloading: The equipments should be delivered to NIT Kurukshetra as per
the delivery period mentioned in the Purchase/Contract Order. The supplier should ensure to
unload all the materials (equipment and other related accessories etc.) to the installation site at
NIT Kurukshetra. Unloading of the goods at NIT Kurukshetra is the responsibility of the
supplier. No manpower will be provided by IIT INDORE/ NIT Kurukshetra.

e) Installation and Demonstration: Installation should be done by the supplier at free of cost
within 04 weeks from the date of delivery of the item. Installation, complete interfacing of the
system with its subsystems, and commissioning is to be carried out by the vendor's factory-
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TENDER No.: lITI{(MM)/ME/123/PRJ/SK/2025-2026
trained engineers, followed by a demonstration of the system's performance fully to the user's
satisfaction. Supplier should show the performance of the equipment as per specifications
agreed based on claims made in their brochures or specification sheet.

f) Inspection: The inspection of the system will be done by an IIT INDORE/ NIT Kurukshetra
technical expert in the presence of the supplier's representative. In case of receipt of the
material in short supply or damaged condition, the supplier will have to arrange the
supplies/replacement of goods free of cost pending the settlement of the insurance case
wherever applicable on FOR basis at NIT Kurukshetra.

g) Warranty: The warranty period should begin from the date of successful installation,
commissioning and training at [IT INDORE. Main equipment and all accessories must have
comprehensive warranty, and warranty should cover all parts & labour work involved. Supplier
will have to undertake comprehensive maintenance of the entire hardware components,
software, equipment, support and accessories supplied by the supplier at the place of
installation of the equipment. The supplier warrants that all the Goods are new, unused, not
substandard and of the most recent or current models, and that they incorporate all recent
improvements in design and materials, unless provided otherwise in the contract. The supplier
further warrants that all Goods supplied under this contract will have no defect arising from
design, materials or workmanship. The defects, if any, during the guarantee/warranty period
are to be rectified free of charge by arranging free replacement wherever
necessary. Collecting faulty Hardware from onsite and provisioning the replacement of
hardware under warranty at onsite should be the responsibility of the supplier. If the supplied
material is not used during the service period for replacing the faulty item, the supplier should
extend the warranty period equal to the period during which material is not used.

h) Training (if required/asked): Onsite training should be provided by the supplier at free of
cost to the users designated by NIT Kurukshetra on all specified capabilities of the instrument
by the company person. At least 3 days training should be provided each year during the
warranty period. During training the hardware, software, operation, safety procedure, handling
emergency situations and maintenance of the instruments should be explained.

ADVISORY ON FRAUD CALLS/MESSAGE MADE IN THE NAME OF IIT INDORE
(a) This is to inform you that no officials from the IIT Indore make any telephone
calls/messages/emails/whatsapp seeking personal or irrelevant information from the bidder.
In case any additional documentation is required from bidder, it is sought only through the
official email(s) originating from the institute domain name i.e. @iiti.ac.in.

(b)  No tender/application/documentation fee is applicable for any type of the tenders being
floated by this institute.

(¢) The IIT Indore hereby advises all the bidders to refrain from entertaining any
suspicious telephone calls /messages/emails/whatsapp made in the name of IIT Indore asking
for money on behall of the institute. They are also advised not to reveal any personal

information or transfer any money in response to such calls/messages/emails/whatsapp.

(d) Moreover, they should bring such matters to the notice of the institute viz email to

mms@iiti.ac.in.
(e) In case any bidder responds and becomes pray to any such fraudulent communication

the responsibility shall not lie with this institute.

Assistant istrar(R&D)
MM Section, liT Indore
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TENDER No.: ITI{(MM)/ME/123/PRJ/SK/2025-2026
HANTT-2 | SECTION.- II
AT AIAAT AIGs/Essential- Qualification Criteria
ST — 1 /PART - |

LIST OF DOCUMENTS TO BE UPLOADED WITH TECHNICAL BID

Sl. Details Supporting Document Should be
No. Submitted

1. | Bidder Information As per enclosed FORM -V

2. | The Bidder should be OEM/ Authorized - Valid certificate of Incorporation/
Distributors/ Dealers/ Firms and should Registration of the firm.
have the existence of firm for a minimum
period of 5 years.

3. | Bidder should submit a valid manufacturers | The same should be on the Letterhead
authorization (in case bidder is not an of the concerned OEM.

OEM) and warranty support declaration In case of Authorized- distributor/ dealer/
from the OEM specific to this tender. firm, a copy of the valid authorization
certificate shall be enclosed. (As per
FORM - )
Note- Offer submitted without proper
authorization shall be liable to be
rejected summarily.

4. | Udyam Certificate if bidder claim MSEs | Self-certified copies of documents.
should be as per GeM_GTC Clause 04,

Point no (xiii), m, (i)

Note- Exemption for MSME's under this
clause shall be given to only those bidders
who are OEM and have a valid UDYAM
certificate with major activity as
‘Manufacturing”.

(Traders/Authorized dealers shall not be
eligible for any exemption).

5. | Startup Certificate if bidder claim as a Self-certified copies of documents.
startup to this tender item.

6. | WORK EXPERIENCE: The Vendors /| Work orders and satisfactory completion
Bidders Shuulid have work experience as | valid certificates issued by respective
per the following parameters. buyer organization of the above order in

Three similar completed work costing not suﬁppart of expﬁ:nefme " encln'.sed.

less than Rs. 9,00,000/- in last 3 (Three) | Without submission of completion

financial years far any Govt./Semi certificate the Experi&nca will not be

Govt./Centrally Funded Technical | considered.

Institutes (CFTI) which includes |ITs,

IISERs, lIMs, NITs, llITs, lISc and IIEST, The valid certificate should be in

CSIR Institutes, Central Universities and

Jor DAE Institutes (NISER, TIFR). LoHer Head. o e congoeen
OR government  organization  with
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TENDER No.: lITI(MM)/ME/123/PRJ/SK/2025-2026

Two similar completed work costing not | authorized signatory.
less than Rs. 12,00,000/- in last 3 (Three)
financial years for any Govt/Semi
Govt./Centrally Funded Technical
Institutes (CFTI) which includes |ITs,
IISERs, IIMs, NITs, llITs, 1ISc and IIEST,
CSIR Institutes, Central Universities and
for DAE Institutes (NISER, TIFR).
OR
One similar completed work costing not
less than Rs. 21,00,000/- in last 3 (Three)
financial years for any Govt./Semi
Govt./Centrally Funded Technical
Institutes (CFTI) which includes |ITs,
IISERs, IIMs, NITs, lliTs, lISc and IIEST,
CSIR Institutes, Central Universities and
for DAE Institutes (NISER, TIFR).
Note: Similar work means Supply,
Installation and Commissioning of Nano-
indentation tester.
7. | List of other Govt. Departments, Public | As per enclosed FORM VI
Sector units and Central Autonomous
Bodies for which the bidder is supplying
material or having the similar type of
contracts and a valid certificate regarding
the satisfactory performance of the
contract,

8. | Bidder Acceptance of Tender Document As per enclosed FORM VII

9. | The bidder should not have been |As perenclosed FORM IV
blacklisted by any Government / Semi
Government [ Board /Corporations
/Autonomous Body/ PSU. An
undertaking/declaration in this regard
should been closed. If any such matter i.e.
of blacklisting /suspension is subjudice,
even then the concerned firm shall be
technically disqualified.

"If any one or more Partner/ Directors of
any debarred/blacklisted agency promotes
or forms a new contracting firm or a sister-
concern firm of the said
debarred/blacklisted agency, then it shall
also be considered as a debarred
/blacklisted firm”.

10. | The quoted products should not be under | As per enclosed FORM XII
end of sales or end of support in next 05
(five) years from the date of submission.

11. | Make In India*- Class-l or Class-ll Local | A Self-Declaration Certificate regarding

Supplier. “Class-l or Class-Il Supplier” for the
tendered item as per the Form-ll - is to
be submitted.
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12. | FINANCIAL TURNOVER:
The Bidder Annual Financial Turnover
should more than Rs. 30,00,000/- during
the last three financial years namely 2022-
23 2023-24 and 2024-25.

And

In case of OEM, the Average Annual Turn
Over should be Rs. 1,20,00,000/- during
the last three financial years namely 2022-
23 2023-24 and 2024-25,
The Vendors / Bidders should not have
incurred any loss during the last 3 (Three)
financial years upto 315 March, 2025. Profit
after Tax should be positive for the above-
mentioned period.

As per enclosed FORM Vil and

Attach a separate neatly typed sheet on
the letter head of Registered Chartered
Accountant OR enclose copies of
audited Balance Sheet and Profit & Loss
Statement for the previous 3 financial
year as specified in bid document and
further details if required may be asked
from the contractor after opening of
technical bids. There is no need to
upload entire voluminous balance sheet,

13. | Price Reasonability Certificate
(To be submitted on Firm/Company
Letterhead)

As per enclosed FORM XIII

14, | Undertaking

Letterhead)

(To be submitted on Firm/Company |

As per enclosed FORM XIV

15. | CATALOGUE: Firm should share the item
wise catalogue of the offered product along
with the technical bid.

Make and model no. of item must be
mentioned along with detailed
specification

Note:-

1. Non-Compliance with any of the above conditions/points by the bidder will amount to
non-eligibility for which tender has been floated and its bid shall be liable to be rejected

summarily.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: lIITI(MM)/ME/123/PRJ/SK/2025-2026
-2 ION- I
I Technical Specification

HIT - 2 /PART - I
(Bidder should submit compliance matrix along with Technical Bid)

Item details and technical specifications as mentioned below: Supply, Installation and Commissioning of Nano-
indentation tester.

= Qt]r Complie | Deviatio
d Yes/No | nif any

A glove box compatible nanoindentation instrument is desired with intuitive user interface,
automation stage movement, and active anti-vibration damping to ensure measurement
accuracy Iin all environments, The sample surface for instrumented indentation
measurement should be able to be targeted with an accuracy of < 1 mm.

The nanoindentation tester is desired to provide low loads with depth measurements in the
nanometer scale with typical samples such as metals, polymers, composites, ceramics,
alloys, semiconductors, coatings, thin and thick films, etc.

The system should have instrumented indentation testing (IIT) capabilities from the
nanoindentation range (depth lower than 200 nm) to the micro indentation range (depth

higher than 200 nm).

At 500 mN maximum force, the penetration depth on most materials corresponds to the
range of micro indentation tests, while forces applied at 1 mN correspond to the range of
nancindentation tests.

Below mentioned are the detailed technical specifications.

1. A reference ring for the nanoindentation head to provide a complete protection of
indenter tip against shock or damage.

2. To perform the Dynamic mechanical analysis (DMA) with sinus mode, for depth profiling
of mechanical properties (HIT, EIT vs depth) DMA analysis for viscoelastic properties (E',
E" storage and loss moduli, tan 8). DMA sinus mode with frequency range 1 to 40 Hz or
better should.

3. The feasibility for indenter tip calibration with methods such as Standard and dynamic
mechanical analysis (DMA) methods,

4. A High frame stiffness (~1x107 N/m or better) is desired to ensure a high precision on

depth measurements

5. The part of the axis where indenter is installed should be made of MACOR material, for

low thermal expansion coefficient materials (7x10-6 ppm/°C) and low thermal conductivity

(1.5 Wim°C).

6. The instrument should facilitate easy and fast indenter change (in less than 1 minute by
the user). There should be possibility to have indenter tips such as Berkovich, Vickers,
spherical, flat, etc. A diamond Berkovich indenter must be supplied with the instrument.

7. The instrument should offer High thermal stability such that no thermal drift correction is

| required; Raw data uncorrected thermal drift < 0.05 nm/sec. (
8. The instrument should offer fast cycles of measurements (less than 3 minutes after

sample installation) immediate start of measurements and one measurement should be

completed in a few minutes after loading the sample.

8. Fast measurements in quick matrix mode with ISO 14577 standard, should be possible.

10. The software should allow user-defined profiles: Force and depth-controlled modes,

Depth loop-controlled mode with different modes (including constant strain rate), Force

loop-controlled mode with different modes (including constant strain rate) User defined

profiles with variations of parameters, Constant strain rate

11. Low noise floor values: Force 0.5 N and depth 0.15 nm

Noise floor on force of 0.5 pN (rms value in good laboratory conditions) Noise floor on

depth of 0.15 nm (rms value in good laboratory conditions)

12. Stress-strain analysis should be part of the software with possible different models of

analysis, such as: Oliver and Pharr model, Hertz analysis model for spherical indenter,

Modelling software with Hertz analysis (mean pressure, max stress and Von Mises stress)

Sinus analysis

13. Active anti-vibration damping: an active electronic anti-vibration table should be

integrated part of the instrument to damp vibrations faster. The conventional air vibration

isolation tables should not be offered.

Page 9 of 27




" TENDER No.: IITI(MM)ME/23/PRJ/SK/2025-2026

14, The travel range on the Z axis should be at least 90 mm, to accommodate varying
sample sizes small (0.1 mm in height) fo big samples (90 mm in height).

15. The instrument should be equipped with atieast 40 mm motorized X table in order to
perform arrays of measurements autﬂmatically Irr additian measurement protocols to be

__16 The instrument should comply with ISO 14577 and ASTM-E2546,

17. A robust reference ring should be offered around the indenter tip for efficient and
extremely useful protection of the indenter tip against a fast contact to the sample surface.
During the test procedure, the first contact with the sample or sample holder is done with
the reference ring, to preserve the indenter tip against any damage. Thereafter, the
indenter tip, slightly retracted inside the protection ring, and slowly approaching the
surface.

18. The nanoindentation tester should incorporate a reference ring that encompasses the
indenter and provides a constant reference for the amount of penetration made into the
material. During the measurement, while the nanoindentation head is lowered until the
reference ring will be the first point of contact with the sample, thus allowing High thermal
stability, high frame stiffness and indenter protection and for Precise measurements with
Accurate Real-time Depth Measurement without any need for thermal stabilization.

19. Main Specifications;

- Minimum load 0.1 mN
Maximum load 500 mN
Load noise floor (rms)1a =1 uN
Load resolution 0.02 uN
Indentation depth range 200 ym
Indentation depth resolution 0.01 nm
Depth noise floor (rms) =0.3nm
Motorized X table travel range 40 mm or higher
Manual Y table travel range 40 mm or higher
Frame compliance =03 pym/N
Anti-vibration table Active electronic system
Targeting system Laser crosshair, = 1 mm accuracy
‘ideo camera 5.04 Mpx or better for surface visualization
Standard compliance ISO 14577, ASTM E2536, |1SO 19278
Warranty At least Three years

20. Indentation Software: Every kind of indentation measurements, matrices or reporting
can be defined with an outstanding ease of use and information about system calibration
status icon should be available,

The software should allow to create measurement protocols such as Create sample,
Define measurement, Show statistics, which turns into show curves after clicking and
Print/export report. The calibrations should be possible by the user: Dynamic calibration,
Indenter calibration and Instrument verification. Additionally feasible should be defining the
Python scripts for analysis for Mapping construction, automatic reporting, additional model
_analysis, etc.

21. The machine should come with the latest high-performance branded Computer system
with atleast 3 kVa UPS, capable of running and visualizing all the processes related to the
test without delay and lag.

22. The Indentation software for tesﬂng and machine control must be lifetime free

23. Data Acquisition Board and Data acquisition module should be available in the
equipment.

24. Universal Sample Holder for accommodating different shapes and sizes of samples
should be provided.

25 Fused silica samples to be provided as standards and for calibration.

26. At least one free preventive maintenance-cum-calibration visit per year must be
performed by the supplier within 3 years of warranty.

27, Btandard tool kit for regular operation of the equipment,

28. A protective dust free cover must be provided with the machine,

29. 200 micron size diameter hard and wear resistant material flat end punch for
| compression test of micron size particles must be provided with the equipment.

Page 10 of 27




TENDER No.: IITI(MM)ME/123/PRJ/SK/2025-2026

Acceptance Criteria

The following criteria are to be demonstrated at user site.

a. The equipment needs to be compact benchtop instrument that can be installed on less
than 1m?

b. The Nano Indentation System must have Top surface refereﬁg which allows
immediate measurement without waiting for thermal stabilization. Also, System must have
active electronic anti vibration table than conventional air vibration isclation tables.

c. The Nano Indentation tester should be operable with a test force of 0.1mN - 500mN
with a load resolution of 0.02uN or better at maximum indentation depth of 200 um and
Indentation depth resolution of 0.01nm or better.

d. Measurement range should as per the specifications. System should meet desired
accuracy and repeatability of measurement,

e The Nano Indentation tester should have quasi static mode with different types of
loading segments (linear, constant strain rate and quadratic), and a dynamic mode (Sinus
mode),

f. The Nano Indentation tester should be equipped with atleast 40 mm motorized X table in
order to perform arrays of measurements automatically.

a. The change of indenter should be simple and hassle free for user,

*ﬂot&:

A. The bidder should submit his acceptance against each column as YES/NO and if No,

the bidder should specify the deviation.

B. Valid proof of the document in support of the claim to be enclosed with the technical

bid.

C. All communications with respect to the tender shall be addressed only to:

Assistant Registrar (R&D),

Materials Management Section

6™ Floor, Abhinandan Bhawan (West Wing),
Indian Institute of Technology, Indore
Khandwa Road Simrol, Indore- 453552
Tel.: 0731660- Ext. 5552/3551

Email: rndmms1@iiti.ac.in, somms@iiti.ac.in, arrnd@iiti.ac.in

(Signature of the Bidder, with Official Seal)
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HeAHTET-2 | SECTION- I
AT deetreh! alell / UNPRICED TECHNICAL BID

HET - 3 /PART - 11l
(Bidder should provide the following details on Letter head)

TENDER NO.: lITI{MM)/ME/123/PRJ/SK/2025-2026 Date:

Name of the Bidder

Sr. | ltem Description ' Qty | Make Model | HSN GST % | Country of
No. | Code Origin

a) | Supply, Installation 01
and Commissioning No.
of Nano-indentation

tester. 1
S ~ Other Terms & Conditions Compliance
No. Yes/No
1. | Payment Please refer Section-| Point-4
terms
2. Delivery Within 08 weeks from the date of
Period Purchase/GeM Contract Order and also refer Section-|

Point-22 (d)

Installation | Please refer Section-| Point-22 (e)

4. | Warranty | Onsite 03 years warranty from the date of successful
Installation, commissioning, testing and training and
also refer Section-| Point-22 (g)

5. | Charges Freight, unloading, insurance, delivery and any other
kind of charges will be bormne by the
vendor/firm/supplier.

6. | Service Bidder should provide onsite service support.

Support
7. | Training Onsite training should be provided by the firm free of
) cost by the expert engineer

8. | Photographs and catalogues related to material/items should be
enclosed in the technical bid and Dimensions of material/item,
weight and space requirements should also be submitted in
technical offer.

o
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TENDER No.: lITI(MM)/ME/123/PRJ/SK/2025-2026
g7 -1 /| FORM-

foraTe #1 e A A Fade 9

MANUFACTURER'S AUTHORIZATION & WARRANTY SUPPORT DECLARATION
(ON OEMs Letter head)

Date:
Tender No / GeM bid no: IITI(MM)/ME/123/PRJISK/2025-2026
To,
The Registrar
Indian Institute of Technology Indore
We, [name of Manufacturer], who are official manufacturers of

[Insert type of goods manufactured] having factories at [insert full address of
Manufacturer's factories], do hereby authorize [insert complete name of Bidder] to
submit a bid the purpose of which is to provide the following goods, manufactured by
us [insert name and or brief description of the goods], and to subsequently negotiate
and sign the contract.

We hereby extend our full guarantee, warranty, availability of spare parts and AMC
support in accordance with the Terms and Conditions of Contract with respect to the
Goods offered by the above firm.

Authorized representative of the Manufacturer Authorized representative Bidder

Signature: Signature:
Name: Name:
Address: Address:
Mobile No: Mobile No:
Email 1D: Email ID:
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~ TENDER No.: IITI(MM)/ME/123/PRJ/SK/2025-2026
99+ -2 /| FORM-II

Ty gt & o ayor

Declaration of Local content

(To be given on Company Letter Head - For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/Cost Auditor/Cost Accountant/CA for tender
value above Rs.10 Crores)

Date:

To,
The Registrar
Indian Institute of Technology Indore

Sub: Declaration of Local content

Tender No:

Name of Goods & Services: -

1. Country of Origin of Goods being offered:

2. We hereby declare that items offered has % local content (Please provide
exact %).

3. Details of location at which local value addition will be made / made: (Complete
address to be mentioned)

‘Local Content” means the amount of value added in India which shall, be the total
value of the item being offered minus the value of the imported content in the item
(including all customs duties) as a proportion of the total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h)
of the General Financial Rules for which a bidder or its successors can be
debarred for up to two years as per Rule 151 (iii) of the General Financial Rules
along with such other actions as may be permissible under law."

Yours Faithfully,

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: IITI(MM)/ME/123/PRJ/SK/2025-2026
993 -3 / FORM-II

Declaration for DPIIT Registration (on OEM'’'s Letter Head)

CERTIFICATE BY BIDDER- DPIIT REGISTRATION

“I have read the clause regarding restrictions on procurement
from a bidder of a country which shares a land border with India; | certify that this
bidder is not from such a country or, / if from such a county, has been registered with

the Competent Authority (copy of the Registration Certificate enclosed).

| hereby certify that his bidder fulfils all requirements in this regard and is eligible to

be considered.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal

Page 15 of 27




TENDER No.: ITI(MM)/ME/123/PRJISK/2025-2026
99+ -4 | FORM-IV

oo GRS HEf F1ars A8 8 & gay F gy g3

DECLARATION REGARDING CLEAN TRACK/NO LEGAL ACTION
(to be provided on letter head of the firm)

| hereby certify that the above firm namely is neither

blacklisted by any Central/State Government/Public Undertaking/Institute nor any criminal
case registered / pending against the firm or its owner/ partners anywhere in India

preceding three years from the date of publishing of tender.

| also certify that the above information is true and correct in any every respect
and in any case at a later date it is found that any details provided above are incorrect,

any contract given to the above firm may be summarily terminated and the firm blacklisted.

Date: Authorized Signatory
Name:

Place: Designation:
Contact No.:
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,f_ TENDER No.: lITI(MM)/ME/123/PRJ/SK/2025-2026

99+ -5 | FORM-V
LIGICGIE ECIRRE
BIDDER INFORMATION FORM
Sl Details
1 | Company Name
2 | Registration Number
3 | Manufacturer /Distributor for the
quoted product
4 | Registered Address
5 | Name of Partners /Director
6 | City /Postal Code
7 | Company's Establishment Year
8 | Company's Legal Status (tick on | 1) Limited Company
appropriate option) 2) Undertaking
3) Joint Venture
\ 4) Partnership
' 5) Others (In case of Others please
specify)
9 | Company Category 1) Micro Unit as per MSME
2) Small Unit as per MSME
3) Medium Unit as per MSME
4) Ancillary Unit
5) SSI
6) Others (In case of Others please
specify)
10 | Contact Name
Email Id
MOBILE NO.
11 | BANK DETAILS Name of Beneficiary
) Alc. No. CC/CD/SB/OD:
Name of Bank
IFSC NO. (Bank)
Branch Address and Branch Code:
12 | Vendor's PAN No. (Should be
attached)
13 | Vendor's GST No. (Should be
attached)
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TENDER No.: lITI{MM)/ME/123/PRJ/SK/2025-2026
994 -6 / FORM-VI

fRreeft amqfe ameer Feft arew

PREVIOUS SUPPLY ORDER LIST FORMAT

Order placed by | Order  No. | Description  and | Value of | Contact Person

and Date quantity of ordered | order along with

{Full addross: of equipment Telephone no.,

Purchaser] Fax no. and e-
mail address.

Note: The Evaluation Committee may seek additional information from the existing
users at IT Indore or from any other Institutes, these feedbacks will be considered for
technical evaluation.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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|, TENDER Nﬂ.? IITI(MM)/ME/123/PRJ/SK/2025-2026

99+ -7 /| FORM-VII

fafaer erdt € wfefa dq

ACCEPTANCE OF TENDER TERMS

(To be given on Company Letter Head)
Date:

To,
The Registrar

Indian Institute of Technology Indore
Sub: Acceptance of Terms & Conditions of Tender. [ITI(MM)/ME/123/PRJ/SK/2025-2026

Dear Sir,

. If We have downloaded / obtained the tender document(s) for the above mentioned

‘Tender/Work' from the web site(s) namely: as per your advertisement,
given in the above mentioned website(s).

| / We hereby certify that | / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc), which form part of the contract agreement and | / we shall abide hereby by
the terms / conditions / clauses contained therein and | have no objection for any of the
content of the bid document. The rates quoted by me/us are valid and binding on me/us for
acceptance till the validity of bid.

| / We hereby unconditionally accept the tender conditions of above-mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

| / We do hereby declare that our Firm has not been blacklisted/ debarred by any Gowt.
Department/Public sector undertaking.

| / We do hereby declare that we have quoted our firm rates inclusive of taxes if not
mentioned extra.

I/'We agree to hold this offer open unti 180 days and shall be bound to
supply/commission/install/test the equipment and dispatch the same within the specified
period.

I/We agree that in case if we fail to deliver the goods/complete the work/supply within
the stipulated time, then institute has full power to compound the liquidity damages or
forfeit the Bid Security/Security Deposit or any necessary action as deemed fit can be
taken by the lIT Indore.

The articles shall be of the best quality and of the kind as per the requirement of the
institution. The decision of the IIT Indore, India (herein after called the said officer) as regard
to the quality and kind of article shall be final and binding on me. Should the said officer deem
it necessary to change any article on being found of inferior quality, it shall be replaced by
me/us free of cost in time to prevent inconvenience.

I/'We declare that no legal/financial irregularities are pending against the proprietor/partner of
the biding firm or manufacturer,
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TENDER No.: lITI{(MM)/ME/123/PRJ/SK/2025-2026

10.1/We undertake that the items supplied are as per Demonstration/Catalogue/technical
literature description.

11.1/We undertake that the quoted rates are not higher than that approved in any other Govt.
institutions in India for the same items during the current Financial Year.

12.l/we do hereby confirm that the prices/rates quoted are fixed and are at par with the prices
quoted by mefus to any other Govt. of State/Central//Institute/Department/PSUs. l/iwe also
offer to supply the Equipment/stores at the prices and rates not exceeding those mentioned in
the price bid.

13.1/We do hereby confirm that I/we aware about the provisions of "Make in India"/startup
initiatives and directives regarding Price Preference Policy to Make in India Registered
Bidders and |/We undertake for following the same as per directions of lIT Indore in respect of
this E-Bid Enquiry.

14.l/we have necessary infrastructure for the maintenance of the equipment and will provide all
accessories/spares as and when required.

15.l/we also declare that in case of change of Indian Agent or for any other change. Merger,
dissolution solvency etc. in the organization of our foreign principles, we would take care of
the Guarantee/Warranty/Maintenance of the machinery/equipment and have provided written
confirmation for the same.

16.l/we undertake to get the equipment repaired/replace within 48 hours of the receiving of the
complaint from the institute failing which a penalty of @ 1% of the cost may be recovered from
the Bank Guarantee before releasing the same to us after completion period.

17.l/lwe undertake, If as a result of post payment audit any over payment is deducted in respect
of any Supply/work done by our Agency or alleged to have been done by our Agency under
this bid, it shall be recovered by the IIT Indore from our Agency.

18.l/we undertake, If any under payment is discovered, the amount shall be duly paid to our
Agency by the IIT Indore.

19.l/lwe undertake that we shall liable to provide all the relevant records copies during the

concurrency period of Contract or otherwise even after the Contract is over, whenever
required by IIT Indore.

Yours Faithfully,

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: IITI{MM)/ME/123/PRJ/SK/2025-2026
99+ -8 /| FORM-VIII

s FRER_ AT gyon i
A eFd Neat
DECLARATION OF ANNUAL TURNOVER AND
INCOME TAX RETURN
(To be submitted on Firm/Company Letterhead)
To, Date :
The Registrar

Indian Institute of Technology Indore
Sub: NIT No.- lITHMM)/ME/123/PRJISK/2025-2026
Dear Sir,

I/we hereby declare that, our firm's Annual Turnover as follows, and l/we have also
supported an Audited Accounts for your references:

‘F F.Y. 2022-23 F.Y.2023-24 | F.Y. 2024-25

il

And, l/lwe hereby declare that, our firm had filed Income Tax Returns for last 3 years
i.e. F.Y. 2022-23, 2023-24 and 2024-25. Supported by copy of ITR of three years.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: lIT{MM)/ME/123/PRJISK/2025-2026

997 -9 / FORM-IX

TRt UR"9/ QUERY FORMAT

Name of the Firm:

Contact Person:

Address:
Email ID:
Contact No.:

SI.
No

Reference of the
Clause No. of the Tender
Document

Query/Clarificati
on/
Deviation sought

Clarification/Respo
nse from IIT Indore

1

2

oo~ o

w

10
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‘ ) TENDER No.: ITI(MM)/ME/123/PRJ/SK/2025-2026
994 -10 / FORM-X

WHHE AFNRE gy

PERFORMANCE SECURITY FORMAT

WHEREAS ... ... .. ..., (name and address of the supplier)
(hereinafter called “the supplier”") has undertaken, in pursuance of contract no. ....... Dated
............. to supply (description of goods and services) (hereinafter called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier
shall furnish you with a bank guarantee by a scheduled commercial bank recognized by
you for the sum specified therein as security for compliance with its obligations in
accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee:

NOW THEREFORE we hereby affirm that we are guarantors and responsible to
you, on behalf of the supplier, uptoatotal of ..............oooevvviiiiiiiiniinn. (amount of the
guarantee in words and figures), and we undertake to pay you, upon your first written
demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We further undertake to pay the Purchaser any money so demanded
notwithstanding any dispute or disputes raised by the supplier(s)/vendor(s) in any suit or
proceeding pending before any court or Tribunal relating thereto, our liability under this
present being absolute and unequivocal. The payment so made by us under this bond
shall be a valid discharge of our liability for payment there under and the
supplier(s)/vendor(s) shall have no claim against us for making such payment.

We hereby waive the necessity of your demanding the said debt from the supplier
before presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of
the contract to be performed there under or of any of the contract documents which may
be made between you and the supplier shall in any way release us from any liability under
this guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee shall be valid untilthe .................... day of oanaaais bty ) e
(Signature of the authorized officer of the Bank)

Name and designation of the officer
Seal:

Name & address of the Bank
Address of the Branch:

Phone No.:

E-mail 1D:.
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TENDER No.: lITI(MM)/ME/123/PRJISK/2025-2026

99+ -1

Format for Price Breakup/Financial Document

for

Supply, Installation and Commissioning of Nano-indentation tester

Name of the Bidder/ Bidding Firm / Company:

Sl. Unit Price | GSTin | Total Price |
No. am QY- | inINR (®) | INR (%) | inINR (¥)
Supply, Installation and Commissioning of |01 No.
a) |Nano-indentation tester.
Note:

1. All Terms & Conditions will be as per NIT Decument uploaded on GeM.

2. Format for Price Breakup (FORM-XI) must be uploaded at the time of Price bid
submission.

(Signature of the Tenderer/Owner)

Name:
Date:
Official Seal
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. TENDER No.: lITI(MM)/ME/123/PRJISK/2025-2026

Y9 -12 / FORM-XII
fashr 3R woder & wewr & gwor

DECLARATION REGARDING SALES AND SUPPORT
(to be provided on letter head of the firm)

To,
The Registrar
Indian Institute of Technology Indore

We, M/s. hereby affirm that the
engineers listed below are currently employed by our organization and have
consistently provided service and support in their region. We attest to their
professional competence, dedication, and commitment to delivering high-quality
work.

| Sl Name E-mail Id Contact No.
No.
1 Mr.
2 Mr.
3 Mr,
We, M/s. declare that we as original

equipment manufacturers (OEMs) shall not be subjected to end of sale or end of
support within the next five years from the date of submission of this declaration. This
commitment aims to ensure the continuity and reliability of products and services
provided by us, fostering stability and trust

We also certify that the above information is true and correct in every respect and in
any case at a later date it is found that any details provided above are incorrect, any
contract given to the above firm may be summarily terminated and the firm
blacklisted.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: lITI{MM)/ME/123/PRJ/SK/2025-2026
W9#-13 / FORM-XIII

PRICE REASONABILITY CERTIFICATE
(To be submitted on Firm/Company Letterhead)

1. /We hereby certify
that the prices quoted by us in our offer letter No......................oee. are not higher

than prices to any Government Department/PSU/Institution.

2. IWe further certify that |/We have not supplied or quoted for any item in offer letter
at prices lower than those quoted for the relevant items to any Government/Semi-
Government/ Public/Institution within the period of 90 days preceding the last date

of submission of the offer.

3. I/'We hereby undertake that I/We will not supply or quote for any item in offer letter
at prices lower than those quoted for the relevant items to any Government/Semi-

Government/ Public/ Institution/ within the period of validity of the offer.

4. |/'We also undertake to bring the attention of the Authorities, any incidence of
breach of any of the above paras within 30 days from the occurrence of the breach
and further undertake to refund/reimburse the difference which may arise due to
breach of any of the above paras and I/We also understand that the decision of
Authorities, regards to the determination of quantum payable shall be final.

(Signature of the Tenderer/Owner)
Name:

Date:

Official Seal
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TENDER No.: lITI(MM)/ME/123/PRJ/SK/2025-2026

Uy -14 / FORM-XIV

(To be submitted on Firm/Company Letterhead)

UNDERTAKING

I'We hereby declared that all the Test Reports compliances as per Standard Specifications
menticned in the NIT Document No: for
“Supply & Installation of " will be submitted by
us, if required/asked.

Further, we will provide all Statuary valid
Certificates/Permissions/License/Hardware/Software as required for smooth running of the
supplied EQUIPMENT including all essential requirements for installation etc..

Furthermore, I/We hereby declare that, our quoted prices against this E-Bid Enquiry are not
higher then prices offered by us to any others Govt. Institutions/Other
Institutions/Departments as per prevailing market prices and we are liable for passing of all
the benefits of GST in terms of cost reduction on account of various tax factors to IIT Indore
as per the provisions of GST Act 2017. If any time IIT Indore will get the information that we
have supplied items on higher prices in comparison to other institutes on the basis of
prevailing applicable prices, we are undertaking that, we are liable for refunding and
depositing back such difference amount to IIT Indore from our side without any question.

IWe are also undertaken that the Department of Commerce or Ministry/any other
Department has been not debarred/blacklisted our firm as per best of our knowledge, if any
such debarment/blacklisting come to the notice of IIT Indore Authorities during execution of
Supplies against this E-Bid Enquiry, Indore have right to reject our proposal and take
appropriate action deemed fit against our firm as per prevailing applicable Rules &
Regulations.

(Signature of the Tenderer/Owner)
Name:
Date:

Official Seal
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