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TENDER NOTICE 

INDIAN INSTITUTE OF TECHNOLOGY INDORE 

Notice Inviting Tender 

The Maintenance in Charge IIT Indore invites online item rate tenders in two bid 

system on behalf of IIT Indore for following work(s):-  

 

NIT No. - IITI/IDO/Maint./E/HVAC/O&M/2023-2024               April 16, 2024, 

Name of Work: Non-comprehensive Annual Operation & Maintenance Contract 

of complete central air conditioning system at IIT Indore. 

 

Estimated Composite Cost: Rs. 54,28,201/- 

 

Earnest Money Deposit: Rs. 1,08,600/- 

 

Time of Completion: One Year 

 

Date of availability of tender document for download from 16/04/2024 to 23/04/2024 

(5:00 P.M.) can be seen on website http://iiti.ac.in/tenders/tender, and downloaded 

free of cost and shall be submitted online on central public procurement portal 

(CPPP) 

 

Pre-bid meeting is scheduled on 19/04/2024 at 11:00 A.M. at Maintenance Office, 

LG-12, Central Dining Hall, IIT Indore. 

 

Last date of submission of bids up to 3.00 P.M. of 23/04/2024. 

 

Time and date of opening of eligibility bid: 24/04/2024 at 3:30 P.M. 
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INDIAN INSTITUTE OF TECHNOLOGY INDORE 

SIMROL, KHANDWA ROAD, INDORE 453552 

www.iiti.ac.in 

 

TENDER FOR “Non-comprehensive Annual Operation & Maintenance Contract of complete 

central air conditioning system at IIT Indore. 

”. 

 

 

The Maintenance in Charge, IIT Indore on behalf of IIT Indore invites online item rate tenders 

for “Non-comprehensive Annual Operation & Maintenance Contract of complete central air 

conditioning system at IIT Indore.” from reputed agency of electrical & Mechanical works: 

 

 

 

Name of Work: Non-comprehensive Annual Operation & Maintenance Contract of 

complete central air conditioning system at IIT Indore.                     

 

 

Estimated Cost: RS. 54,28,201/- 

 

 

 

Earnest Money: Rs. 1,08,500/- 
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 Table of Contents of documents. 

  

Tender documents consist of: 

 

Sr.No.        Description                                                                                         

Page  

 

1. Notice Inviting Tender                                                                      1-3 

2. Table of Contents.                                                                            04 

3. Instruction For Online Bid Submission                                             05 

4. General Instruction to Tenderer.                                                      08                                        

5. Articles of Agreement                                                                       14 

6. Form of Contract                                                                              16 

7. Check List to Accompany the Tender                                              18 

8. Statement I to VII                                                                             19                                    

9. General Conditions of Contract.                                                       22 

10. Special Condition of Contract.                                                          23 

11. Commercial and Additional Conditions                                             29 

12. Profarma of Schedules                                                                      41 

13. Scope of Work                                                                                   46 

14. Price Bid                                                                                            61 

The Tenderer shall be deemed to have examined all instructions, forms, terms, and 

specifications in the Documents. Failure to furnish the information required by the Tender 

Document or submission of a Tender not substantially responsive to the Tender 

Documents in every respect will be at the Tenderer’s risk and may result in the rejection of 

the Tender. 

 

The several documents forming the contract are to be taken as mutually explanatory of 

one another, and Special Conditions are in preference to General Conditions. 
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Instructions for Online Bid Submission 

 

The bidders are required to submit soft copies of their bids electronically 

on the CPP Portal, using valid Digital Signature Certificates. The 

instructions given below are meant to assist the bidders in registering on 

the CPP Portal, prepare their bids in accordance with the requirements 

and submit their bids online on the CPP Portal. 

 

More information useful for submitting online bids on the CPP Portal may 

be obtain at: https://eprocure.gov.in/eprocure/app. 

 

REGISTRATION 

1) Bidders are required to enroll on the E-Tender module of the Central Public 

Procurement Portal (URL:https://eprocure.gov.in/eprocure/app) by clicking on 

the link “Online bidder Enrollment” on the CPP Portal which is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts. 

3) Bidders are advised to register their valid email address and mobile numbers as part 

of the registration process. These would be used for any communication from the 

CPP Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (Class III Certificates with signing key usage) issued by any Certifying 

Authority recognized by CCA India (e.g. Sify /n Code /e Mudhra etc.), with their 

profile. 

5) Only on valid DSC should be registered by a bidder. Please note that the bidders 

are responsible to ensure that they do not lend their DSC‟s to others which may 

lead to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user 

ID/password and the password of the DSC/e-Token. 

 

 

 

 

 

https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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SEARCHING FOR TENDER DOCUMENTS 

1) There are various search options built in the CPP Portal, to facilitate 

bidders to search active tenders by several parameters. These parameters 

could include Tender ID, Organization Name, Location, Date, Value, etc. 

There is also an option of advanced search for tenders, wherein the bidders 

may combine a few search parameters such as Organization Name, Form 

of Contract, Location, Date, Other key words etc. to search for a tender 

published on the CPP Portal. 

2) Once the bidders have selected the tenders they are interested in, they 

may download the required documents/tender schedules. These tenders 

can be moved to the respective„ My Tenders ‟folder. This would enable the 

CPP Portal to intimate the bidders through SMS/email in case there is any 

corrigendum issued to the tender document. 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in 

case they want to obtain any clarification/help from the Help desk. 

 

PREPARATION OF BIDS 

1) Bidder should take into account any corrigendum published on the tender 

document before submitting their bids. 

 

2) Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note 

the number of covers in which the bid documents have to be submitted, the 

number of documents-including the names and content of each of the document 

that need to be submitted. Any deviations from these may lead to rejection of the 

bid. 

3) Bidder, in advance, should get ready the bid documents to be submitted as 

indicated in the tender document/schedule and generally, they can be in 

PDF/XLS/RAR/DWF/JPG formats. Bid documents may be scanned with 100 dpi 

with black and white option which helps in reducing size of the scanned document.  

 

4) To avoid the time and effort required in uploading the same set of standard 

documents which are required to be submitted as a part of every bid, a provision of 

uploading such standard documents (e.g. PAN card copy, annual reports, auditor 

certificates etc.) has been provided to the bidders. Bidders can use “My Space” or„‟ 
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Other Important Documents‟‟ are available to them to upload such documents. 

These documents may be directly submitted from the “My Space” are a while 

submitting a bid, and need not be uploaded again and again. This will lead to a 

reduction in the time required for bid submission process. 

 

Note: My Documents space is only a repository given to the Bidders to 

ease the uploading process. If Bidder has uploaded his Documents in My 

Documents space, this does not automatically ensure these Documents being part 

of Technical Bid. 

 

SUBMISSION OF BIDS 

 

1) Bidder should login to the site well in advance for bid submission so that they can 

upload\the bid in time i.e. on or before the bid submission time. Bidder will be responsible for 

any delay due to other issues. 

 

2) The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document. 

 

3) Bidders are requested to note that they should necessarily submit their financial bids in 

the format provided and no other format is acceptable. If the price bid has been given as 

a standard BoQ format with the tender document, then the same is to be downloaded 

and to be filled by all the bidders. Bidders are required to download the BoQ file, open it and 

complete the white colored (unprotected) cells with their respective financial quote sand other 

details (such as name of the bidder). No other cells should be changed. Once the details 

have been completed, the bidder should save it and submit it online, without changing the 

file name. If the BoQ fileis found to be modified by the bidder, the bid will be rejected. 

The vendor/firm should fill the complete details as mentioned in BOQ and 

exclusion of any cell of BOQ (Financial bid), the cost will be treated as 

inclusive of GST and other charges as mentioned in the BOQ column. 

 

4) The server time (which is displayed on the bidders‟ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, opening 

of bids etc. The bidders should follow this time during bid submission. 

 

5) All the documents being submitted by the bidders would be encrypted using PKI encryption 
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techniques to ensure the secrecy of the data. The data entered cannot be viewed by 

unauthorized persons until the time of bid opening. The confidentiality of the bids is 

maintained using these cured Socket Layer 128 bit encryption technology. Data storage 

encryption of sensitive fields is done. Any bid document that is uploaded to the server is 

subjected to symmetric encryption using a system generated symmetric key. Further this key 

is subjected to a symmetric encryption using buyers/bid opener‟s public keys. Overall, the 

uploaded tender documents become readable only after the tender opening by the authorized 

bid openers. 

6) The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers. 

7) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a bid 

summary will be displayed with the bid no. and the date & time of submission of the bid with 

all other relevant details. 

8) The bid summary has to be printed and kept as an acknowledgement of the 

submission of the bid. This acknowledgement may be used as an entry pass for 

any bid opening meetings. 

 

ASSISTANCE TO BIDDERS 

1. Any queries relating to the tender document and the terms and conditions contained therein 

should be addressed to the Tender Inviting Authority for a tenderer the relevant contact 

person indicated in the tender. 

2. Any queries relating to the process of online bid submission or queries relating to 

CPP Portal in general may be directed to the 24x7 CPP Portal Help desk. 

 

 

 

---------------------------------------------------------------------------------------------------------------------------- 
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GENERAL INSTRUCTIONS TO THE BIDDERS 

1.0 The tenders will be received online through portal http://eprocure.gov.in/eprocure/app.In the 

Technical Bids, the bidders are required to upload all the documents in pdf format.  

2.0 Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of smart 

card/e- token in the company's name is a prerequisite for registration and participating in 

the bid submission activities through https://eprocure.gov.in/eprocure/app. Digital 

Signature Certificates can be obtained from the authorized certifying agencies, details of 

which are available in the website https://eprocure.gov.in/eprocure/app under the link“ Information 

about DSC”. 

3.0 Tenderer are advised to follow the instructions provided in the “Instructions  to the Tenderer” 

for the e-submission of the bids online through the Central Public Procurement Portal for 

E-Tender at http://eprocure.gov.in/eprocure/app 

 

Online Bid Form 

The bidder shall complete the online bid form and the appropriate price schedule furnished in 

the online bidding documents, indicating, interalia for the goods to be supplied, a brief 

description of the goods, their country of origin, quantity and prices. 

 

Online Bid prices 

The Bidder shall indicate on the Price Schedule the unit price and total bid prices of the 

goods it proposes to supply under the Contract. To this end, the Bidders are allowed the 

option to submit the online bids for anyone or more schedule specified in the” Schedule of 

Requirement” and to offer discounts for combined schedules. However, Bidders shall quote 

for the complete requirement of goods and services specified under each schedule on a single 

responsibility basis, failing which such bids (for the schedule in question) will not be 

considered for evaluation and will not be considered for award. 

 

For taking assistance for bid 

submission, if any 

CPP Portal website: 

www.eprocure.gov.in CPP Portal Help 

Desk Toll Free No.:18002337315, 

180030702232 

 

 

 

 

http://eprocure.gov.in/eprocure/app.In
https://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://www.eprocure.gov.in/
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4.0     Scope of Tender: 

Indian Institute of Technology, Indore (IITI) invites online item rate tenders for “Non-

comprehensive Annual Operation & Maintenance Contract of complete central air conditioning 

system at IIT Indore”.                 

The successful tenderer shall complete the works within the completion period specified in the 

Notice Inviting Tenders (NIT). 

 

5.0  Non-Association / Relation: 

Should a contractor or a tenderer have a relative, employed in IITI or in case of partnership firm 

or company incorporated under the Indian company act, should a partner or relative of the 

partner or a share holder be employed in a responsible capacity in IITI, the authority inviting the 

tender should be informed of the fact at the time of submission of tender, failing which the 

tender may be rejected. If such a fact is suppressed at the time of tendering and comes to light 

at any time after acceptance of tender, the contract may be rescinded. 

 

      6.0 Eligibility Criteria: 

  6.1Registered with any government organization along with Grade ‘A’ Electrical Inspectorate 

Licence from Govt. of M.P. and should have executed similar nature of works during the 

last seven financial years ending with March 2023 as mentioned below. 

 

One similar nature of work (Industrial) costing not less than Rs. 43,42,560/-. 

or 

Two similar nature of works (Industrial) costing not less than Rs. 32,56,920/-. 

or 

Three similar nature of works (Industrial) costing not less than Rs. 21,71,280/-. 

 

Similar Works: 

            Similar work shall mean “Routine Operation and Maintenance of HVAC systems (Chiller, 

pumps, cooling tower and AHUs/VRF/Air cooling units)” 

                    

                 6.2 Contractor should have maintained an average annual turnover of Rs. 28.30 lacs     

during the last three financial years ending with March 2023 as per statement - I. 

 6.3     The tenderer should submit details of works completed during last 5 years with year 

ending on 31st march 2023 and works on hand as per the proforma available in tender 

document as per statement - II. 
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  6.4.      The tenderer shall furnish a copy of valid GST registration with commercial 

tax department. 

  6.5    The tenderer should furnish a copy of permanent account number (PAN) and copy of 

current last 03 years latest income tax returns submitting along the proof of receipt. 

 6.6    Current solvency certificate minimum of Rs. 22 lakhs (Rupees Twenty-Two Lakh) in 

original from a scheduled commercial bank. The certificate should not be more than 1 

month old. 

    6.7      Details of works in hand and, yet to be completed as on the date of submission of the 

tender and works for which tender have been submitted are to be furnished as per 

statement – III. 

          7.0 The tenderer should furnish information on litigation history in which the tenderer is the 

petitioner as per the statement – VI. 

 

8.0 Cost of Tendering:  The Tenderer shall bear all costs associated with the 

preparation and submission of his Tender, and the IITI will in no case/way be 

responsible and liable for those costs. 

            The Tenderer, at the tenderer’s own responsibility and risk is encouraged to 
visit and examine the Site of Works and its surroundings and obtain all information that 
may be necessary for preparing the Tender and entering a contract for “Non-
comprehensive Annual Operation & Maintenance Contract of complete central air 
conditioning system at IIT Indore.The costs of visiting the site shall be at the 
Tenderer’s own expenses.  
 

9.0 The tenderer should submit the particulars in the format specified in the tender 

schedule. 

 

 10.0 The Tenderer shall be deemed to have examined all instructions, forms, terms, 

and specifications in the Documents. Failure to furnish the information required by the 

Tender Document or submission of a Tender not substantially responsive to the 

Tender Documents in every respect will be at the Tenderer’s risk and may result in the 

rejection of the Tender. 

The several documents forming the contract are to be taken as mutually explanatory 

of one another, and Special Conditions are in preference to General Conditions. 

 

 11.0 Amendment of Tendering Documents 

Before the deadline for submission of Tenders, the IITI may modify the Tender 

documents by issuing addenda. Any addendum thus published on Institute’s website 
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shall be part of the Tender documents.  

To give prospective Tenderers reasonable time in which to take an addendum into 

account in preparing their Tenders, the IITI may extend, if necessary, the deadline for 

submission of Tenders. 

 

12.0 Period of validity of Tender 

The Tender shall remain valid for a period of 90 days after the last date of the 

submission of the tender. A Tender valid for a shorter period, may be rejected by the 

IITI. 

 

    13.0 Language of Tender: 
The document shall be written in English language. The total amount 

should be written in the same language. 

 

  14.0 Tender Submission:  

The Tender submitted by the Tenderer shall comprise of the following: 

Technical bid comprising of : 

• Eligibility Criteria Information 

• Instructions to tenderers 

• Each page of the tender documents duly sealed & signed by the authorized 

person of the firm/ company as token of acceptance. If any deviation is proposed 

by the tenderer the same must be clearly indicated and enclosed as deviation list 

but tenders with significant deviations list and merely enclosing tenderer’s printed 

conditions or their own terms and conditions will make the tender liable for 

rejection. 

• Specifications 

• Receipt of earnest money deposit as laid in these instructions to tenderers. 
Price Bid comprising of : 

Price Schedule with prices (Both in words and in figures) strictly in accordance with 

the price schedule format of the tender document. Departure from the price schedule 

format may render the tender liable for rejection. 

 

        15.0 Tender Prices 
The contract shall be for the whole works as described in tender document based on 
the priced Schedule of Quantities submitted by the Tenderer. 
 

The tender submitted on behalf of a Firm/Company, shall be signed by a 
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person who has the proper legal authority on behalf of the Company to enter 

into the contract; otherwise, the tender is liable to be rejected. Each page of 

the tender document is required to be signed by the authorized person 

submitting the tender, affixing the Firm/company seal in token of their having 

examined and acquainted themselves with the contents of each page. The 

forms of tender are to be filled in completely. Any tender with any of the 

documents not duly signed is liable to be rejected. 

 

The Tenderer shall fill in the rates for all items of the Works described in the 

Schedule of items. In case the rates are not filled for any of the Items of Schedule of 

items, in such cases the rate will be considered as zero and the contractor has to 

accept for the amount arrived based on zero rate for non-quoted items. Failure to 

comply with either of these conditions will make the tender liable for rejection and 

forfeiture of Earnest money. 

 

The GST payable by the Contractor under the contract, or for any other cause, shall 

be included in the rates, prices. Tenderers must include in their rates, the cost of 

transportation of materials to site, GST rates under the HSN / SAC code should be 

included in price bid of BOQ. The taxes levied other than IT should be paid either 

directly by the contractor to the statutory authorities and challans/proof of payment 

with acknowledgement shall be provided by the contractor before release of the 

payment of next bill or shall be deducted at source. Contractor should also take a 

Group Insurance Policy for his Workmen, Supervisors and Engineers working on site 

for an adequate insurance cover. IITI shall not be responsible for any accident or 

any untoward/unforeseen event involving workmen, labor, supervisor or engineer or 

any person directly or indirectly associated with the execution of work. The 

insurance policy to be obtained by the successful Tenderer must be comprehensive 

and shall cover all associated risks (known and unknown) from any Government 

Insurance Company. 

 

 The rates quoted in the tender shall include cost of telephone rent and call charges,    

for execution of work at site, hire for any tools and tackles, shed for materials, marking 

out and transportation complete, cleaning the buildings and surroundings after 

execution of the total works and dumping the waste at designated place as directed by 

the IITI in all respects. The rates quoted in the tender shall be treated as rates for 
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finally completing the item of work. 

 

The rates and prices quoted by the Tenderer shall be fixed for the duration of the 

contract and shall not be subject to escalation or adjustment on any account even if 

the work is delayed due to unavoidable circumstances beyond the control of owner.  

 

The calculations made by the tenderer should be based upon specifications of the items 
of work which are furnished in the Schedule of items,   the items of work irrespective of 
the quantities which may vary shall be carried  out at the same accepted tender rates 
and no escalation in the rates will be entertained whatsoever. 

 

The tenderers must obtain for themselves on their own responsibility and their own 
expenses all the information which may be necessary, including risks, contingencies 
and other circumstances to enable them in making a proper tender and for entering into 
a contract. 

       

         16.0 Format and signing of Tender document. 

 

a)       The tenderer shall fill online tender for “ Non-comprehensive Annual 
Operation & Maintenance Contract of complete central air conditioning 
system at IIT Indore.. which shall include Tender form duly signed by the 
tenderer on their letter head along with documents and priced BOQ document.  
 

b)       The Tender shall contain no alterations or additions, except those to comply 

with instructions issued by the IITI, or as necessary to correct errors made by 

the Tenderer, in which case such corrections shall be initialed by the person or 

persons signing the Tender. ANY CONDITIONAL TENDER WILL BE 

SUMMARILY REJECTED. 

       17.0 Clarification of Tenders 
To assist in the examination, evaluation, and comparison of Tenders, the IITI may, 

at his discretion, ask any Tenderer for clarification of his Tender, including 

breakdowns of unit rates. The request for clarification and the response shall be in 

writing or by E-Mail, but no change in the price or substance of the Tender shall be 

sought, offered, or permitted. 

CONTRACTORS ARE ADVISED TO VISIT THE SITE BEFORE QUOTING THE 

RATES. OTHERWISE, IT WILL BE ASSUMED THAT THE PARTY HAS ALREADY 

VISITED THE SITE BEFORE QUOTING THE TENDER. UNDERTAKING SHOULD BE 

FURNISHED IN ACCORDANCE WITH ANNEXURE ENCLOSED. 
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           18.0 Examination of Tenders and Determination of Responsiveness : 
Prior to the detailed evaluation of Tenders, the IITI will determine whether each Tender  

(a) meets the eligibility criteria; 

(b) has been properly signed and meets the requirements. 
 © is accompanied by the required securities and;  
(d)is substantially responsive to the requirements of the Tendering 

documents. 

A substantially responsive Tender is one which confirms to all the terms, conditions, 

and specifications of the Tendering documents, without significant deviation or 

reservation. A material deviation or reservation is one (a) which affects in any 

substantial way the scope, quality, or performance of the Works (b) which limits in any 

substantial way, the IITI rights or the Tenderers’ obligations under the contract; or (c) 

whose rectification would affect unfairly the competitive position of other Tenderers 

presenting substantially responsive Tenders. 

 

If a Tender is not substantially responsive, it will be rejected by the IITI, and may not 

subsequently be made responsive by correction or withdrawal of the nonconforming 

deviation or reservation. 

 

19.0  Correction of Errors 
Errors in the Schedule of Quantities shall be dealt with in the following manner: 
 
In the event of a discrepancy between the rates quoted in words and the rates in 
figures, rate quoted in words shall be deemed to be correct. 
 
In the event of an error occurring on account of arithmetical calculations the same 
shall be corrected according to rates written  in words and quantities in B.O.Q. 

 

           20.0 Evaluation and Comparison of Tenders  

a) The IITI will evaluate and compare only the Tenders determined to be        eligible  

and substantially responsive as per tender condition. 

b) Lowest bidder (L1) will be decided based on the rate quoted by individual 

bidder on total estimated cost of tender, subjected to negotiation, if beyond 

acceptable limit. 

  

              21.0 Award criteria 
a) The work will be awarded to the L1 bidder.  

b) The acceptance of Tender will rest with the IITI, which does not bind itself to 

accept the lowest tender and reserves to itself the authority to reject completely / 

partially, any or all of the Tender/s received without           the assignment of a reason. 
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c) The IITI reserves to itself the right of accepting the whole or any part of the Tender 

and the Tenderer shall be bound to supply / perform the same at       the rate quoted. 

d) The IITI reserves to itself the right of omission of any item of work from the awarded 

tender at any time / stage during the execution of work. 

22. Earnest Money Deposit (EMD): Rs. 1,08,600/- (Rs. One lakh Eight Thousand Six 

Hundred only) to be submitted online through the link given below: 

https://forms.eduqfix.com/indoreiit/add 

 

NOTE: As per GFR 2017 and CPWD office memorandum No. DG/MAN/Misc./10 dated 

27-06-2017, MSME registration certificate is valid for exemption from EMD for 

procurement contract, said exemption cannot be extended to construction works. 

Original works as per definition of GFR 130 (2017). 

 

    23.0 Notification of award:  

The successful Tenderer will be issued a Letter of Acceptance (LOA) / 

Purchase Order (PO) / Work order and the date of commencement of work will 

be as mentioned in the LOA or P.O. or W.O. 

 

24.0 Performance Bank Guarantee. 

 The successful tenderer shall submit the performance bank guarantee for an amount 
equal to 5% of the tender amount in the form of Bank guarantee from nationalized bank 
within 15 days from issue of LOA/PO/ W.O. Bank guarantee is to be valid for a period after 
one year of the actual date of completion. This amount will be refunded after one year from 
the recorded completion certificate. This guarantee shall be submitted to A/C section IIT 
Indore directly through the bank. 

            

Failure of the successful tender to make payment of performance guarantee shall 

constitute sufficient ground for the annulment of the award and forfeiture of EMD. 

 

     25. SECURITY DEPOSIT:  

Security Deposit shall be deducted from each running bill and the final bill to the extent of 

2.5% of the gross amount payable subject to a maximum amount of 2.5% of the tendered 

value as per clause 17 of GCC. This is against defect liability period/warranty period of 

one year. 

 

26.0 During Execution: 

https://forms.eduqfix.com/indoreiit/add
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The Contractor shall carry out all the work strictly in accordance with the specifications and 

instructions of the IITI. The Contractor is bound to carry out any items of work necessary 

for the completion of the job even though such items are not included in the schedule of 

quantities and rates. Schedule of instructions in respect of such additional items and their 

quantities will be issued in writing by the IITI. Rates for such items of work will be from 

actual prevailing market rates of similar items along with transport, tax, installation, testing, 

commissioning with 15% as contractor’s profit & overhead. The rates approved by the IITI 

in such cases will be final. 

 

The Contractor shall get the quality of work done inspected for material and workmanship 

at different stages of execution as per instructions given by the IITI or their representative 

from time to time. Any item of work done which is found not conforming to the Contract 

shall be rejected by the IITI. The decision of the IITI in such cases shall be final. 

 

The Contractor shall not be entitled to any compensation suffered by him on account of 

delays in commencing or executing the work whatever the cause of delay may be, 

including delays arising out of modifications to the work entrusted to him or in any 

subcontracts connected therewith or delays in awarding contracts for other trades of the 

project or in commencement or completion of such other works or in procuring 

Government controlled or other building materials for any other reasons whatsoever. The 

IITI shall not be liable for any sum besides the tender amount, subject to such variations 

as are provided for herein and as instructed by the IITI. However, the necessary time 

extension will be given if the delays are not attributed to the Contractor. 

 

IIT Indore reserves the right to use the contractor’s deputed staff for any electrical/HVAC 

work inside the IITI campus, nothing extra shall be paid on account of this. 

 

27.0 Time Period of Contract Engagement: 

This operation & maintenance contract will be valid for a period of one (01) year from the 

2nd day of issue of the work order/service order. However, the contract may extend until 

next year on the same terms and conditions if the contractor’s performance is found 

satisfactory. The performance would be evaluated by institute authorities before renewal of 

contract. Scope of work and cost of such extension may be mutually decided. 
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*******************************************************************************************************  

 

ARTICLES OF AGREEMENT 

Made at ……………… ………………………………. this ........................... day 

of ............... 2024 

Between 

 

Indian Institute of Technology Indore, Madhya Pradesh (hereinafter referred to as the IITI 

which expression shall include its heirs, Executors, Administrators & Assignees) 

of the one part  

                                                             and 

………………………………………………….………………………………………………..……

………………………………….……………. (Hereinafter referred to as the Contractor which 

expression shall include his heirs, Executors, Administrators & Assignees) of the other part 

 

WHEREAS the IITI is desirous of carrying out “Non-comprehensive Annual Operation & 
Maintenance Contract of complete central air conditioning system at IIT Indore.”, and 
the specifications and the priced Schedule of quantities have been signed by or on behalf of 
the parties hereto and WHEREAS the Contractor has agreed to execute up to and subject to 
the conditions set forth herein (hereinafter referred to as “the work shown against each 
purchase order” and described in “the said Specifications” and the said “Priced Schedule of 
Quantities at the respective Rates mentioned in the Priced Schedule/ Purchase Order of 
Quantities attached. 
 

And WHEREAS the Contractor has agreed to submit the performance guarantee to  IITI for 

Rs. ………………………… (Rupees.………………………. …………………Only) by him 

as performance guarantee for the due fulfillment of the contract to the satisfaction of the 

owner. 

 

NOW IT IS HEREBY AGREED AS FOLLOWS: 
(1) In consideration of the payments to be made to the Contractor as hereinafter provided 

he shall upon and subject to the conditions of contract execute and complete the works 

shown upon the said drawings and such further detailed drawings as may be furnished to him 

by the IITI and described in the Specifications and the said Priced Schedule of Quantities. 

(2) The IITI shall pay the Contractor such sums as shall become due and payable 

hereunder at the times and in the manner specified in the said conditions. 
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(3) The tender agreement, documents and terms and conditions of NIT above 

mentioned shall form the basis of this Contract and the decision of the IITI as 

mentioned in the Conditions of the Contract in reference to all matters of dispute as 

to the material, workmanship or account and as to the intended interpretation of the 

clauses of this agreement or any other document attached hereto shall be final and 

binding on both parties. 

 

(4) The IITI reserves the right of altering the drawing and nature of work and of adding 

to or omitting any items of work and of having portions of the same carried out 

departmentally or otherwise and such alterations or variations shall be carried out 

without prejudice of this contract. 

(5) The said Contract comprises the work above mentioned and all subsidiary works 

connected there to within the same site as may be ordered to be done from time to 

time by the IITI even though such works may not be shown or described in the said 

specifications or the Priced Schedule of Quantities. 

(6) The said conditions shall be read and construed to be forming part of this 

agreement and the Parties hereto will respectively abide by and submit themselves 

to the conditions and stipulations and perform the agreement on their parts 

respectively in such conditions contained. 

(7) All disputes arising out of or in any way connected with this agreement shall be 

deemed to have arisen in Indore and only the courts in Indore alone shall have 

jurisdiction to determine the same. 

(8) The arbitrator for fulfilling the duties set forth in the arbitration clauses as defined 

with tender conditions of contract. 

 

(9) Arbitration: The Contract shall be governed by, and construed in accordance with 

the laws of India.The dispute will be settled following the provisions of Arbitration 

and Conciliation Act, 1996. Both Parties agree that the results and awards of any 

such arbitration shall be binding on both Parties. Venue of Arbitration shall be 

INDORE. 

 

(10) The several parts of this contract have been read to us and fully understood by us. 

 

As witness our hands this ……………………………………….. day 

of…………………………………2023……….…………………………………… 
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Signed by IITI (Maintenance In-Charge)                                    Signed by the said Contractor 

………………………………………………               …………………………………………………  

 

In the presence of Witness                                                        In the presence of Witness 

 

 

…………………………………………                                ……………………………………  

 

 

 

*******************************************************************************************************************************  
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CPWD - 7/8 

INDIAN INSTITUTE OF TECHNOLOGY INDORE 

TENDER FORM 

 

Percentage Rate Tender/Item Rate Tender & Contract for Works (A) Tender for the work of 

...................................................................................................................................................

................................................................................................................................................... 

I/We ……………………… have read and examined the notice inviting tender, schedule, A, 

B, C, D, E & F Specifications applicable, Drawings & Designs, General Rules and 

Directions, Conditions of Contract, clauses of contract, Special conditions, Schedule of Rate 

& other documents and Rules referred to in the conditions of contract and all other contents 

in the tender document for the work.  

 

I/We ………………………  hereby tender for the execution of the work specified for the 

President of India within the time specified in Schedule 'F' viz., schedule of quantities and in 

accordance in all respect with the specifications, designs, drawing and instructions in writing 

referred to in Rule-1 of General Rules and Directions and in Clause 11 of the Conditions of 

contract and with such materials as are provided for, by, and in respect of accordance with, 

such conditions so far as applicable.  

 

I/We …………………………  agree to keep the tender open for 90 days from the due date of 

its opening in case of single bid system ………. from the date of opening of technical bid in 

case tenders are invited on 2 /3 bid/ system for specialized work and not to make any 

modification in its terms and conditions.  

 

A sum of Rs. ………………… is hereby forwarded in cash/receipt treasury challan/deposit at 

call receipt of a scheduled bank/fixed deposit receipt of scheduled bank/demand draft of a 

scheduled bank/bank guarantee issued by a scheduled bank as earnest money.  

 

A copy of earnest money in receipt treasury challan/deposit at call receipt of a scheduled 

bank/fixed deposit receipt of scheduled bank/demand draft of a scheduled bank/bank 
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guarantee issued by a scheduled bank is scanned and uploaded (strike out as the case may 

be). If I/We, fail to furnish the prescribed performance performance guarantee within 

prescribed period, I/We agree that the said President of India or his successors, in office shall 

without prejudice to any other right or remedy, be at liberty to forfeit the said earnest money 

absolutely. Further, if I/We fail to commence work as specified, I/ We agree that President of 

India or the successors in office shall without prejudice to any other right or remedy available 

in law, be at liberty to forfeit the said performance guarantee absolutely. The said 

Performance Guarantee shall be a guarantee to execute all the works referred to in the 

tender documents upon the terms and conditions contained or referred to those in excess of 

that limit at the rates to be determined in accordance with the provision contained in Clause 

12.2 and 12.3 of the tender form.  

 

Further, I/We …………………………  agree that in case of forfeiture of Earnest Money or 

Performance Guarantee as aforesaid, I/We shall be debarred for participation in the re-

tendering process of the work. 

 

I/We ………………………..  undertake and confirm that eligible similar work(s) has/have not 

been got executed through another contractor on back to back basis. Further that, if such a 

violation comes to the notice of Department, then I/We shall be debarred for tendering in IITI 

in future forever. Also, if such a violation comes to the notice of Department before date of 

start of work, the Engineer-in-Charge shall be free to forfeit the entire amount of Earnest 

Money Deposit/Performance Guarantee. I/We hereby declare that I/We shall treat the tender 

documents drawings and other records connected with the work as secret/confidential 

documents and shall not communicate information/derived there from to any person other 

than a person to whom I/We am/are authorized to communicate the same or use the 

information in any manner prejudicial to the safety of the State. 

  

 

Dated                               Signature of Contractor  

 

 

Witness:                                                                                                  
Address:         
Occupation:  
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A C C E P T A N C E 

The above tender (as modified by you as provided in the letters mentioned hereunder) is 

accepted by me for and on behalf of the IIT Indore for a sum of Rs. 

……………...............................................................(Rupees....................................................

............................................................................................)  

 

The letters referred to below shall form part of this contract agreement:-  

(a) 

(b)  

(c)  

 

For & on behalf of the IIT Indore.  

Signatures ................................  

Dated: 

 Designation .............................. 
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STATEMENT – I 

 

Details of value of Electrical works (Turnover) executed in each year during the last 

three financial years by the Tenderer. 

 

Sl. No. Financial Year Value in Rs. 

1. 

2. 

3. 

2020-21 

2021-22 

2022-23 

 

 

Attach certificate(s) issued by the Executive Engineer or concerned head of the 

department showing work wise / year wise value of work done in respect of all the works 

executed by the Tenderer during last three years 

 

Signature of the Contractor 

STATEMENT – II 

 

Details of similar electrical works completed in the name of the Tenderer 

during the last five financial years. 

 

 

Financial Year Name of Work Value of Contract Stiputaed Date of 
Completion & actual 

date of completion 

Proof of 
Completion 
Attached 
(Yes/No) 

2018 - 2019 

2019 - 2020 

2020 - 2021 

2021 - 2022 

2022 - 2023 

 

    

 

Attach certificates issued by the Executive Engineer or concerned head of the department showing 

work wise / year wise value of work done and date of completion. 
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     Signature of the Contractor 

 

STATEMENT – III 

Details of Existing Commitments. 

Details of works on hand and, yet to be completed as on the date of submission of 

the Tender and works for which Tenders have been submitted are to be furnished. 

 

A) Existing Commitments on ongoing works: 

Name of 

Work 

Name and 

Particular of 

Div Where 

Work is being 

executed 

Value of Work 

in progress 

Position of 

Work in 

Remarks 

Attach certificates issued by the Executive Engineer or concerned head of the 

department indicating the balance work to be done, and likely period of completion. 

 

Signature of the Contractor 

 

STATEMENT – IV 

 

Availability of Equipment for Operation, Maintenance, Testing & Commissioning 

The tenderer should furnish the information required below, regarding the 

availability of the equipment required for execution & commissioning. 

 

Sl. 

No 
Details Number 

  Number  

Owned Lease

d 

To be procured 

1 2 3 4 5 6 

 

 

 

Signature of the Contractor 
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STATEMENT – V. 

 

                                               Availability of Key Personnel 

Qualification and experience of Key Personnel proposed to be deployed for 

execution of the Contract. 

 

Sl. 

No 

 

Nam

e 

 

Designatio

n 

 

Qualificatio

n 

Total 

Experien

c e 

Working with 

the 

Tender

er since. 

1 2 3 4 5 6 

 

 

 

Signature of the Contractor 

 

 

 

STATEMENT – VI 

 

Information on litigation history in which Tenderer is the Petitioner. 

S. 

No 

Case No. 

/ Year 

Court 

wher

e 

filed. 

Subject Matter 

/ Prayer in the 

case. 

Details of 

Responden

ts 

 

Present 

Stage. 

1 2 3 4 5 6 
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Signature of the Contractor 

 

 

GENERAL CONDITION OF CONTRACT 

1. General Conditions of Contract 2020 Maintenance Works CPWD will be applicable to 

this contract with up-to-date correction slip. 

2. The work shall be carried out according to the CPWD specifications 2013 amended 

upto date correction slips. If any item is not available in CPWD specifications, then 

relevant ISI code or specifications as per the decision of the officer in charge shall be 

followed. 

3. The rates tendered by the contractor should include all royalties, taxes, carriages, all 

lead and lifts and stacking etc. complete up to the site of work. Nothing extra shall be 

payable to him on this account. 

4. The contractor must get acquainted with the proposed site of the work and study 

specifications and conditions carefully before tendering. 

5. The rejected materials shall be replaced immediately by the contractor at his own risk 

and cost, if necessary, the same will be removed at the contractor’s risk and cost. The 

Department will not be responsible for any loss and theft. 

6. The contractor shall bear all charges for cartage, storage, and safe custody of the 

materials. 

7. No payment will be made to the contractor for damages caused by rains or other 

natural calamities during the execution of work and no such claim on this account will 

be entertained. 

8. The contractor shall not employ women and men below the age of 18 years on the 

work. 

9. The sample materials shall be approved by the Officer –in-charge before supply/ 

execution of work(If procured by contractor). 

10. The security deposit shall not be refunded till the clearance certificate is obtained from 

the Maintenance-In-Charge, IIT Indore. 

11. The contractor should maintain logbook and other reading registers as required on a 

day-to-day basis and should get it countersigned by Officer -in-Charge. 

12. The contractor should maintain the attendance register of staff deployed by him for 

carrying out the work and should be got countersigned by the Officer-in-charge on 

day-to-day basis. 
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13. IIT Indore does not bind itself to accept abnormally low bids. The rates quoted by the 

tenderer/bidder should be able to demonstrate the capability of the tenderer/bidder to 

deliver the contract at the offered price. Abnormally low bids/rates will be subject to 

analysis by IIT Indore. If required, IIT Indore may call written clarification from bidder, 

including detailed price analysis of the bid price in relation to scope, schedule, 

allocation of risks and responsibilities and any other requirements of the bid document 

and tenderer/bidder shall have to furnish Rate Analysis for the scrutiny of rates by IIT 

Indore within stipulated time. IIT Indore reserves the right to reject the bid if bid is 

found to be abnormally low to deliver/perform the contract. 

 

14. The appointed contractor is required to generate End of the Day (EoD) reports on 

status of works, labour deployed, etc. to the concerned officer of the Bank. The EoD 

reports shall be got signed by the Engineering In Charge of the work on every day 

basis. 

 
15. Contractor shall follow the prescribed formats/procedures for official documentation 

like registers, etc. as stipulated by IIT Indore from time to time. 

 
16. Contractor shall maintain job cards and a proper Record/Register indicating reasons 

for not attending to any particular work time schedule. The periodicity and expected 

schedules are given in the scope of work. Time is the essence of the contract and for 

any pending/incomplete work as well as for any substandard work, the amount of 

deduction/penalty per week shall be calculated at 0.25% of the accepted tender 

amount, subject to a maximum of 5% of the accepted tender amount. The 

responsibility of engaging and maintaining adequate/sanctioned strength of workers 

lies with the Contractor in view of timely attention and completion of the routine works 

within the given time frame. In case of non-attendance or non-timely attendance or 

non-timely completion or below-standard carrying out of any work by the contractor, 

the Institute shall get the work satisfactorily carried out through its other agencies at 

the risk and cost of the contractor. Apart from making payments to the said other 

agencies from the dues of the contractor, the Institute shall also levy a penalty as 

above. 

 
17. In case of emergency work, no extra payment for working in odd hour will be made. 

 
18. The property will be handed over to the Contractor on 'as is where is' basis and the 

contractor shall ensure proper service to a reasonably satisfactory level. 

 
19. IIT Indore reserves to change scope of work or the number of labours during the 

contract period. 

 

20. The contractor shall at his own expense procure and provide all materials required 
for the work. 
 

21. The contractor shall procure all the materials in advance so that there is sufficient time 

to testing and approving of the materials and clearance of the same before use in 

work. 
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22. All materials brought by the contractor for use in the work shall be checked from the 

Engineer-in-Charge or his authorized representative of the work on receipt of the 

same at site before use. 

 
23. The contractor shall also employ the necessary watch and ward establishment for the 

safe custody of materials at his own cost. 
 

24. RECORDS: Contractor shall keep record of installed equipment. inventory /materials 

and housekeeping of items/ equipment and store, contractor shall ensure that log 

report of all the works / jobs carried out and the performance / inspection reports by 

the persons deployed for the purpose of this contract is maintained at the premises of 

the Institute. This log report should be checked, and counter signed by the contractor 

on a monthly basis and produced before the engineer-in-charge of the work, whenever 

asked to do so. A monthly report of all the works / jobs carried out (preventive and 

breakdown maintenance jobs carried out) during the month should accompany the 

quarterly bill. Bills without this monthly report will not be entertained. The stationery 

required for maintaining these work records (inventory and log reports) will be 

provided by the contractor. 

25.  GCC should be seen, read and interpreted along with the Special Conditions 

of Contract of this tender document. 

26. Payment should be made for 30 days to manpower assigned for the work. 

 

************************************************************************************************** 

 

 

 

 

 

 

 

 

 

 

 

 



   

   

 

भारतीय प्रौद्योगिकी संस्थान इंदौर 
 

Indian Institute of Technology Indore  

 
Infrastructure 
Development 

Office 

 

Page 30 of 54 
 

 

 

SPECIAL CONDITIONS OF CONTRACT 

1. Tools, tackles, and consumables:  
 

Providing Ladders / Scaffolding for high rise works/All tools required for HVAC 
works or electrical works shall be within the scope of contractor. The contractor 
shall be fully responsible for arranging the supply of required tools & tackles, cable 
crimping tools, ladders etc. In addition to above, the personal protective 
equipments of proper rating (PPE) like helmets, safety belts, hand gloves, safety 
shoes, torch, ladder, rain coat etc. for all working persons shall also be arranged.  
 
Testing equipments required for the work shall be in good condition (calibrated 
annually) and arranged by the contractor. The testing instruments shall be of 
sufficient capacity and quantity as per the site requirements. The instruments like 
insulation tester, earth tester, earthing rods, multi-meters, testing kits, thermometer 
etc. shall be required at site during installation, commissioning, testing activities. 
  
The consumable items like PVC insulation tape, jelly, cotton waste, dungry cloth, 
emery paper, CRC & CTC and material required for housekeeping including 
detergents, phenyl, soap etc. shall be provided by the contractor.  

 
No extra payment for the same will be made by the Institute.   

 
List of availability of Equipments for Operation, Maintenance, Testing & 
Commissioning should be furnished as per statement – IV. 

 

2. The contractor shall employ the technical and non-technical manpower.  

 
During contract period, the contractor shall depute qualified, experienced, and 
competent manpower as per the site set-up/staff requirement as per tender terms and 
condition for executing the work. During execution of operation & maintenance 
activities, in case some additional manpower is required, contractor shall provide the 
same free of cost for completion of works within the scope of the contractor. For entry 
into the institute, the contractor shall submit the details of the employees i.e. Address 
proof, I.D. proof, photo etc. for gate pass of all deputies. 
 
List of availability of key personal should be furnished as per statement – V. 

 

The contractor shall not be entitled for any additional payment during the tenure of the 
contract due to increase in cost of manpower or any.  
 

The price offered by the contractor shall include the charges for any minor 
maintenance, the details of which may not be explicitly available in the tender 
specification, but it is essential for this work. 

 

3. Housekeeping: The contractor shall maintain the installations/office/area of works, 

commissioning, and testing activities clean and tidy inside as well as around the 



   

   

 

भारतीय प्रौद्योगिकी संस्थान इंदौर 
 

Indian Institute of Technology Indore  

 
Infrastructure 
Development 

Office 

 

Page 31 of 54 
 

installations/area of works and buildings. This shall also include sweeping, mopping, 

cleaning of cobwebs, removal of scrap generated during contract period, etc. in the 

building/area of works. All required materials for housekeeping like broom, cobweb 

broom, mop, bucket, soap, detergents, phenyl, etc. shall be arranged by the 

contractor. No rags and waste etc. shall be thrown near the building. This shall be 

deposited in the scrap yard and dustbins provided nearby, as per the department 

instructions. Also, furniture and fixture therein shall be maintained. 

     

It is the responsibility of the contractor to hand over the entire system to IITI on    

completion of the contract period in working condition along with inventory.  

 

The final handing over / taking over will be done after joint inspection by IITI and 

contractor on the completion of contract period. The liability for damage/ replacement 

shall be limited to 05% (Five percent) of the order value.  

4. Inspection:  

Inspection will be carried out by IITI as and when required. Inspection by statuary 

bodies/ authorities will be under the scope of contractor. The contractor shall inform 

IITI authority the schedule of such statuary bodies/ authority’s inspection for any sort 

of statutory inspections. Alternatively, IIT Indore may also inform the contractor for visit 

of statutory inspections and contractor shall be duty bound to comply with the 

requirements of the inspections. IIT Indore shall be indemnified as and when a 

contract is awarded to the contractor for all statutory inspections/fulfillment of statutory 

requirements. 

     All the statutory fees/ charges need to be paid for functional/ operation of the       

equipment shall be paid to government bodies by contractor. IITI will reimburse the 

same   after the submission of original receipt to IITI. 

 

5. Safety: 

Specifications and standards: CPWD specifications / National Building Code/ IS 

standards shall be standard specifications for all works. The installations, 

commissioning, testing activities shall be in conformity with relevant Indian Standard 

specification, National Electric codes, Indian Electricity Rules/Act.  

 

The contractor, his agents, representatives, workmen etc. shall strictly observe the 

orders pertaining to CPWD Safety Codes/fire/LV/HV/EHV/High Rise workings etc. 
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precautions prevailing within the restricted areas/electrical substations/Lab areas etc.  

During such times, the workmen should be supervised by their site supervisor as a 

precautionary measure. The regular team of the contractor shall be very aware of 

High-rise precautions/firefighting, Cardio-Pulmonary Resuscitation, first aid etc.  

While working at height, Personal Protective Equipments (PPE) like safety belts, 

helmet, ladder, and scaffoldings etc. shall be used as per the recommended safety 

guidelines.  

 

6. Accident or injury to workmen/ All-risk covered insurance:  

IITI shall not be responsible for any injury or loss of any workers of the contractor that 

may take place while on work. Any compensation or expenditure towards treatment for 

such injury or loss of life shall be the sole responsibility of the contractor. The 

contractor is solely responsible for any damage or injury or accident that may occur to 

any of his personnel working under this contract. He will not claim any compensation 

from IITI. The contractor shall provide all risk covered insurance to its employees 

deputed at IIT Indore.   

 

To meet any type of health emergency to the employee, a dedicated vehicle along 

with driver shall be made available by the contractor immediately.  

 

7.  Theft of Parts/Materials: 

The contractor shall be fully responsible for theft, burglary, fire, or any mischievous 

deeds by his workers/ staff and shall replace the items under such category. Any 

loss that occurred due to negligence will be recovered by the contractor. Security/ 

Safety of all materials brought at site shall be the responsibility of responsibility of 

the contractor. 

  

8. Issuances of Tickets / Work Slips:  

IIT Indore maintains an online tickets system and the same issued to the maintenance 

team for correction/rectification/modifications etc. for day-to-day work. For works that 

need to be done with substantial effort / material / cost, the work may be carried out 

based on work slips issued to the contractor by Engineering In Charge.  

 

The percentage rate quoted for CPWD DSR in BoQ shall be valid for all works given 

to the contractor irrespective of nature of work; it may be day-to-day basis 
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maintenance works or it may be minor modification, alterations etc. 

 

9. Engagement of labor and Wages: 

Contractors shall be solely responsible for payment of wages/salaries and allowances to 

their personnel as per the rules or act applicable. All central, state, local laws & bye laws 

applicable will be observed by the contractor and IIT Indore will be kept indemnified from 

such payable by the contractor.  

 

The people deployed by the contractor for the services mentioned above shall be the 

employees of the contractor for all intents and purposes and the persons so deployed shall 

remain under the control and supervision of the contractor.  

 

The contractor shall at his own cost, take necessary insurance cover up to the handing 

over in respect of the aforesaid services rendered to IIT Indore and shall comply with the 

statutory provisions of Contract Labor (Regulation & Abolition) Act, 1970; Employees 

State Insurance Act; Workman's Compensation Act, 1923; Payment of Wages Act, 1936; 

The Employees Provident Fund (and Miscellaneous Provisions) Act, 1952; Payment of 

Bonus Act, 1965; The Minimum Wages Act, 1948; Employer's Liability Act, 1938; and/or 

any other rules/ regulations and/ or statues that may be applicable to them. The 

contractor shall indemnify the Institute against all claims which may be made upon the 

Institute whether under the aforesaid statutes or any other statute in force during the 

currency of this contract.   

  

The contractor shall deploy his persons in such a way that they get weekly rest. The 

working hours / leave, for which the work is taken from them, do not violate relevant 

provisions of the Shops and Establishment Act. The contractor shall arrange to provide a 

reliever of equally qualified in case of absence/leave/off etc. The contractor shall in all 

dealings with the people in his employment have due regard to all recognized festivals, 

days of rest and religious or other customs. In the event of the contractor committing a 

default or breach of any of the provisions of the Labor Laws including the provisions of 

Contract Labor (Regulation and Abolition) Act, 1970 as amended from time to time or in 

furnishing any information, or submitting or filling any statement under the provisions of the 

said regulations and rules which is materially incorrect, he shall without prejudice to any 

other liability pay to the Director, IIT Indore, a sum as may be claimed by IIT Indore. 

 



   

   

 

भारतीय प्रौद्योगिकी संस्थान इंदौर 
 

Indian Institute of Technology Indore  

 
Infrastructure 
Development 

Office 

 

Page 34 of 54 
 

No accommodation & transportation facility will be provided by the IIT Indore except in any 

emergency subjected to approval of competent authority after due verification of the 

application. 

 

Any unauthorized person (or visitor) shall not be allowed to come inside the campus 

without the approval of the Engineer in charge and Security officer. Staff deployed at IIT 

Indore will get the temporary ID card which shall be available with the concern at the time 

of duty. For proper identification of the employees of the contractor deployed for the work, 

contractor shall issue identity cards bearing their photographs/ identification etc. and such 

employees shall display their identity cards at the time of duty. 

 

Maintenances-in-charge, IIT Indore shall be at liberty to carry out surprise checks on the 

people deployed by the contractor to ensure that persons deployed by him are doing their 

duties.  

 

For performing the assigned work, the contractor shall deploy medically and physically fit 

persons. The contractor shall ensure that the people are punctual and disciplined and 

remain vigilant in the performance of their duty. Persons engaged by the contractor shall 

be from amongst properly trained technicians of high integrity and good conduct, and 

shall be conversant in the local language i.e., Hindi. In no circumstances, persons under 

18 years of age be employed.  

 

The contractor shall further keep the IIT Indore indemnified against any loss to the IIT 

Indore property and assets. IIT Indore shall have further right to adjust and/or deduct any 

of the amounts as aforesaid from the payments due to the contractor under this contract.  

 
The contractor shall ensure that the persons so deployed do not allow any property of the 

IIT Indore related to Equipment’s to be taken out of the premises without a Gate Pass 

signed by the Engineer in-charge of the IIT Indore. 

 

Saturdays / Sundays should be utilized primarily for the installations, commissioning, 

testing activities, where shutdown is required, in consultation with & approval of the 

engineer-in-charge of IIT Indore.  

 
In case any staff not found up to the mark and not able to work properly or behave 

improperly, he will have to be changed as per the instruction of the Engineer in charge, IIT 
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Indore.  

 

Utilization of manpower inside IIT Indore as per skill of their respective trades will be at 

the sole discretion of the institute authorities and/or engineer in charge’s direction. The 

contractor shall be liable to follow the direction given by the engineer in charge. 

 

10. Safety Codes and Labor Regulations  

 

i) In respect of all labor employed directly or indirectly on the work for the performance of 

contractor’s part of work, the contractor at his own expense, will arrange for the safety 

provisions as per the statutory provision, B.I.S. recommendations, factory act, workman’s 

compensation act, labor laws, CPWD code and instructions issued from time to time. Failure 

to provide such safety requirements would make the tenderer liable for a penalty of Rs. 

2000/- for each violation. In addition, the Engineer-in- charge shall be at liberty to make 

arrangements and provide facilities as aforesaid and recover the cost from the contractor.  

ii) The contractor shall provide necessary barriers, signals and other safety measures while 

carrying out the installation or wherever necessary to avoid accidents. He shall also 

indemnify the Department against claims for compensation arising out of negligence in this 

respect. Contractor shall be liable, in accordance with the Indian law and Regulations for any 

accident occurring due to any cause. The department shall not be responsible for any 

accident that occurred or damage incurred or claims arising in their form during the execution 

of work. The contractor shall also provide all insurance including third party insurance as may 

be necessary to cover the risk. No extra payment will be made to the contractor due to the 

above provisions thereof. 

11. PENALTY: IITI may impose a penalty of maximum 1.5% of the total cost of the work 

order to the contractor for noncompliance of any work / non submission of required 

documents on each event. 

Penalty of absence of workman: In case of absence of workman for any reason, the 

wages equivalent to number of days shall be deducted from the payment of the 

contractor. The wage thus shall be based on the quoted price per category of labour 

divided by number of days in the month(28/30/31 days). 

 

12. SUSPENSION: - IITI may by written notice of suspension to the contractor, suspend 

all payments to contractor hereunder if the later fails to perform any of its obligations 

under this contract, including the carrying out of the services provided that such notice of 
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suspension (i) shall specify the nature of the failure and (ii) request the contractor to 

remedy such failure within the period not exceeding fifteen (15) days, after such notice of 

suspension.  

 

13. TERMINATION: - Termination to the contractor may be given after the occurrence of 

any of the events specified below: 

a) If the contractor fails to remedy a failure in the performance of their obligations. 

b) If the contractor fails to comply with any final decision reached because of arbitration 

proceedings. 

c) If the IITI, in its sole discretion and for any reason whatsoever, decides to terminate 

this contract. 

d) If the contractor, in the judgement of the IITI has engaged in corrupt or fraudulent 

practices in executing the contract. 

e) If the agency does not start the work or does not perform the assigned work properly 

and/or in time, their deposits including performance guarantee shall be forfeited. 

Such agencies shall be debarred for tendering for a period of three years. Such 

action shall be decided by the competent authority. 

f) The Department may at any time terminate the Contract by giving written notice to 

the Contractor, if the Contractor becomes bankrupt or otherwise insolvent. In this 

event, termination will be without compensation to the Contractor, provided that such 

termination will not prejudice or affect any right of action or remedy which has 

accrued or will accrue thereafter to the Department. 

g) The contract is liable to be terminated if at any stage it is found that the contract was 

obtained by willful miss-representation in terms of documents or undertakings by the 

contractor.  

h) In case the contract is terminated, the balance amount of fee if any, paid earlier 

(advance) shall be paid back by the contractor to IITI within thirty days of termination 

letter, failing which the same shall be recovered by encashing the existing 

performance bank guarantee/security deposit submitted by contractor. 

 

 

14. PAYMENT: - Payment will be made after satisfactory completion of services and on 

presentation of invoices as per Govt. directives. No advance payment will be made. 

Income tax and all other statutory tax deductions at source as per the rules in force will be 

deducted from the bill.  
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The contractor is bound to distribute the salary/wages to his worker by 7th of each month 

positively, the contractor shall make the payment of wages to the staff deployed at work 

in their bank account through cheque or draft or e-transaction and will submit the 

evidence of such transaction like photocopy of bank passbook / Account statement of 

staff etc. to the department along with bill to insure the payment of wages. The contractor 

shall make the payment of wages to the staff deployed at work according to the order of 

minimum wages April 2023 (attached) .  

  

 The main/associated contractor shall deduct worker subscription towards Provident Fund 

and ESIC, as per rules, he shall deposit the same along with his contribution in to the 

respective accounts of the workers and submit the details to this office for verification. 

  

The contractor shall provide uniform along with Badge and shoes within 15 days of start 

of work. In the event of non-compliance, a recovery of Rs. 100/-per day per employee 

shall be made. 

 

Payments to the Contractor shall be made, ‘on monthly basis’ after production of        

      following documents: 

 Documentary proof of disbursement of wages to the workers. The copy of the salary 

wage register in the format shall be produced with the R/A or final bill. 

  Forms A, B, C and D as per Ministry of Labor and Employment notification GSR 

154(E). 

          Proof of deposit of provident fund and ESIC contribution to the respective authorities. 

          Copy of relevant period attendance register. 

          Copy of Identity card / Gate pass of the staff deployed. 

          Daily Attendance Sheet duly certified by respective engineer in charge. 

     A report of the month containing all detailing of work done, number of breakdowns, no          

of other works, no of tickets solved, particulars of systems that might need immediate 

attention for continuity of services. 

 

15.Notices: Any notices given by one party to the other pursuant to this Contract shall be 

sent to other party in writing or by E-mail, tele-fax, or facsimile and confirmed in writing to 

the other party’s address as below: 

The Maintenance in Charge  

           IIT Indore, Infrastructure Development Office,   
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           Indore. 

A notice shall be effective when delivered or on the notice's effective date, whichever 

is later.  

16.Co-ordination with other Agencies  

The contractor during the execution of the works shall co-ordinate with other agencies 

associated work with building / work areas and shall work in harmony with them without 

causing any hindrance or obstruction on the progress of other’s work in any way.  

 

17.Care of the Building  

 

Care shall be taken by the contractor during execution of the work to avoid damage to the 

building. Care shall also be taken by the contractor to avoid damage to any of these 

existing service/service lines, any part of the building etc. If any damage is caused to any 

of the existing services/service lines, or any part of the building the same shall be 

repaired/rectified and made functional or restored so its original finish by the contractor 

immediately at his own expenses failing which the same shall be repaired/ rectified and 

made functional by department at the risk and cost of the contractor. The decision of the 

Engineer-in-charge in this regard shall be final & binding. He shall also remove all 

unwanted and waste materials arising out of the installation from the site of work from 

time to time. 

 

18.Warranty / Guarantee of Items / Works:  

In general, all new works shall be guaranteed for one year from the date of completion of    

work or from the date of supply of item if the item is supplied by the contractor. 

The contractor shall ensure adequate and prompt services free of cost during guarantee 

period, and against payment after guarantee period is over, in the form of maintenance, 

spares and personal as and when required during normal life span of the equipment and 

shall minimize the breakdown period. In the case of equipment supplied by other 

manufacturers, the firm shall submit the guarantee from the manufacturer for the same 

before the entire installation is taken over.  

 

19.DISPUTE RESOLUTION:  

All effort is to be made to resolve disputes amicably. However, still if dispute arises the 

dispute shall be settled in the following manner: 
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a. The dispute shall be referred to the Alternative Dispute Resolution body to be 

deputed by the competent authority of the institute. 

b. In the event of any question, dispute/ difference arising under the agreement or 

in connection herewith (except as to matters the decision of which is specially 

provided under the agreement) the same shall be referred to the sole arbitration 

by the Director, IIT Indore & his decision will be final and binding to the 

contractor. 

c. If, after thirty (30) days the parties have failed to resolve their dispute or 

difference by such mutual consultation, then either the Department or the 

Contractor may give notice to the other party of its intention to commence 

arbitration, as hereinafter provided, as to the matter in dispute, and no 

arbitration in respect of this matter may be commenced unless such notice is 

given.  

d. Any dispute or difference in respect of which a notice of intention to commence 

arbitration has been given in accordance with this clause shall be finally settled 

by arbitration. Arbitration may be commenced prior to or after delivery of the 

Goods under the contract.  

e. The Arbitrator may give interim awards and/or directions, as may be required, 

Subject to the aforesaid provisions the Arbitrator & Conciliation Act, 1996 and 

the rules made hereunder and any modification thereof from time to time being 

in force shall be deemed to apply to the arbitration proceedings under this 

clause.  

f. Arbitration proceedings shall be conducted in accordance with the rules of 

procedure specified in the GCC.  

g. Notwithstanding any reference to arbitration herein, the parties shall continue to 

fulfil their respective obligations under the contract unless they otherwise 

agreed. 

h. The seat of arbitration will be Indore, Madhya Pradesh, Indore. 

 

20.JURISDICTION: Disputes of any nature that may be arise in connection with the 

execution of this order shall be governed by the laws of India and subject to the 

jurisdiction of courts situated in Indore, India only.  
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21.Contractor must provide list for critical spares of equipment installed. 

 

 

22.Contractor deployed manpower must be familiar with low side HVAC systems. 

 

23.Institute reserve right to deploy manpower on Either low side or high side of HVAC systems 

(Incase needed) 

 

 

 

 

 Place:               Name:                        

 Date:        Signature 

 

 

 



 

 

PROFARMA OF SCHEDULES 

 

SCHEDULE ‘A’     

 

Schedule of quantities (Enclosed)                 

             

          

SCHEDULE ‘B’ 

Schedule of materials to be issued to the contractor. 

__________________________________________________________________________________ 

S.No. Description of item Quantity  Place of Issue 

      Rates in figures & words at which the  

      material will be charged to the contractor. 

_______________________________________________________________________________________________________ 

    1        2       3        4             5 

_______________________________________________________________________________________________________ 

 

 

 

-------  NIL -------- 

       

 

 

SCHEDULE ‘C’ 

 

Tools and equipment used for work to be hired to the contractor. 

 

SCHEDULE ‘D’ 

Extra schedule for specific requirements/documents for the work, if any.        As enclosed 
 

SCHEDULE ‘E’ 

                                                            General Conditions of Contract for 

Maintenance 

Reference to General Conditions of contract   Works, 2020 as amended up to date i.e.  

                    DG/CON/-Maint/2020/338 dated 13/04/2023 

Estimated cost of work                                                                          

     Electrical / HVAC            : 54,28,201/- 

      

(i) Earnest money:                        108500/- (To be returned after 

receiving  

                              Performance Guarantee) 

(ii) Performance guarantee:              5% of tendered value  

 

(iii) Security Deposit:                                                                 2.5% of tendered Value  

 

SCHEDULE ‘F’ 

http://buzzg.s3.amazonaws.com/wp-content/uploads/2010/07/Rupee-Symbol-Font.jpg
http://buzzg.s3.amazonaws.com/wp-content/uploads/2010/07/Rupee-Symbol-Font.jpg
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General Rules & Directions: 

Officer inviting tender -                         Maintenance in Charge, IIT Indore. 

  

Maximum percentage for quantity of items of  

work to be executed beyond which rates are to  

be determined in accordance with Clauses   

12.2 & 12.3. 

Definitions: 

2(v)  Engineer-in-Charge     Maintenance in Charge, IIT Indore. 

 

 2(viii) Accepting Authority       

 

2(x) Percentage on cost of materials and       

 labour to cover all overheads and profits.  15% (Fifteen per cent) 

 

2(xi) Standard schedule of Rates    

             For Electrical: -                                                                   Minimum Wages Rates April 2023 & OEM’s   

                                                                                                        authorized Service Partner quotations.                                                                                                                                 

          

2(xii)      Department                                                                               IIT INDORE  

 

9(ii)        Standard CPWD contract Form GCC 2019, CPWD DG/CON/-Maint/2020/338 dated 13/04/2023. 

              Form 7/ 8 as modified & corrected up to.                                                                             

 

Clause 1               Time allowed for submission of  

performance guarantee from the 

date of issue of letter of acceptance   :  7 DAYS 

  

Maximum allowable extension with late  

fee @ 0.10% per day of performance.  

guarantee amount beyond  

the period as provided in (i) above   :  7 DAYS. 

 

Clause 2               Authority for fixing compensation under clause 2 :  Same as Part A 

                
 

Clause 2A      Whether clause 2A shall be applicable                 Same as Part A 
 

Clause 5  

     No. of days from the date of issue of letter of  

acceptance for reckoning date of start                     Same as Part A 
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Milestone(s) : -  As per Table given below 

  

Table of milestone(s) 

S No Description of Milestone (Physical) 

 

Time allowed (From date 

of start) 

Amount to be withheld in case of 

non-achievement of milestone as 

assessed from the running 

payments 

1. Prepare list of inventories of AHUs/Air 

Handling units including sensor valves and 

other field devises installed in the building as 

mentioned in Schedule of work and he will 

get it verified with client department 

15 Days  1% 

   

Time allowed for execution of work       01 (One) Year 

  Authority to decide.       

  (i) Extension of Time   Dean IDO, IIT Indore. 

  (ii) Rescheduling of milestones  NA 

  (iii) Shifting of date of start in case of  Maintenance-In-Charge, IIT Indore 

         delay in handing over of site.   

                        Clause 6, 6A Clause applicable   6A   

                      

 

Clause 7           Gross work to be done together with net payment/adjustment of advances for     

  material collected, if any since the last                 Rs.  

such payment for being eligible to interim.  

payment  
 

. 

 

 

Clause7A          Weather clause 7 A shall be applicable   Yes   

 

 

Clause10A       List of testing equipment to be provided by the                               Yes 

                          contractor at site lab. 

 

 

 

Clause10B(ii)   Whether clause 10B (ii) shall be applicable              Yes  

 

Clause10C       Component of labour expressed as             

                          Percent of value of work    
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Clause10CC  Clause 10CC to be applicable in contracts.  

with sipulated period of compensation  

exceeding the period shown in next column  :   Deleted 

  

Clause 11       Specifications to be followed for execution of work  For Electrical: CPWD General 

specification ammended upto date for 

electrical works Part-I (Internal) 2013, 

Part- 

II (external) Part III HVAC, Fire, Lift 

Part-VII 

Rule-2013. 

Clause 12   

12.2 & 12.3           Deviation limit beyond which clauses 12.2 & 12.3  Same as Part A 

                        shall apply for building work (Other than foundation) 

           Deviation limit beyond which clauses 12.2 & 12.3               Same as Part A 

shall apply for foundation work.   

Clause 16       Competent Authority for deciding.     

    reduced rates.                  

Clause 18 List of mandatory machines, tools and   As required by Engineer in charge                  

              plants to be deployed by the contractor at site.  

 

Clause 19C …………………………. authority to decide penalty for each default.  

Clause 19D …………………………. authority to decide penalty for each default  

Clause 19G ….………………………authority to decide penalty for each default  

Clause 19K ….………………………authority to decide penalty for each default 

 

Clause 25       As per Part A or Any litigation in court 

shall  

                                                                                                be filed within Indore only. 

Constitution of Dispute Redressal Committee (DRC)  

Chairman - ............................................. 

 Member - .............................................  

Member - ............................................. 
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Clause 32 

“Requirement of Technical Representative/staff and Recovery Rate  

 

SNo 

Minimum 

Qualification 

of Technical 

Representative 

Discipline Designation 

(Principal 

Technical / 

Technical 

representative) 

Minimum 

experience 

Number Rate at which recovery 

shall be made from the 

contractor in the event of 

not fulfilling provision of 

Clause 36(i) 

Figures Words 

1. 

 

Graduate 

Engineer or 

Diploma 

Engineer 

Electrical/ 

Mechanical 

Project Manager 

cum planning/ 

quality/ Site/ 

billing Engineer/ 

certified BMS 

operator 

2 to 5 

years  

2 Rs.915/- 

per Day 

(Rs. Nine 

Hundred Fifty 

Only)  

2. ITI or Diploma  Electrical/ 

Mechanical 

Operator 

(Knowledge of 

HVAC systems 

and BMS 

system)  

2 to 5 

years  

5 Rs. 709/- 

per Day 

(Rs. Seven 

Hundred 

Nine Only) 

3. High school 

/Higher 

secondary. 

NA Helper NA  5 Rs. 628/- 

per Day 

(Rs. Six 

Hundred 

Twenty-Eight 

Only)  

4. ITI or Diploma  Electrical/ 

Mechanical 

Welder 

(Knowledge of 

MS pipe/GI 

pipe/structure 

welding and 

fitting system)  

2 to 5 

years  

1 Rs. 832/- 

Per Day 

(Rs. Eight 

Hundred 

Thirty-Two 

Only) 

 

“Assistant Engineers retired from Government services that are holding Diploma will be treated at 

par with Graduate Engineers.” 

Requirement of technical staff and their experience can be varied depending upon nature of work by 

NIT approving authority with recorded reasons. 
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Scope/Technical Specifications / Detailed description for schedule of 

works 

 

Name of work: Non-comprehensive Annual Operation & Maintenance Contract of 

complete central air conditioning system at IIT Indore. 

 
The work will include: 
1. operations of systems HVAC Low side and its integrated systems including 
IBMS. 
2.  Inspection and all kinds of maintenance works of such systems which 
includes preventive and predictive maintenance.  
3. Addition and alternation of existing works as and when required after being 
assessed by engineer in charge. 
4.  Special repairs if and as and when required. 
5. Repair works as defined in GFR 130(2017). 
 Note: Works will include services or goods incidents or consequential is the 
original or repair works. 
6. The agency engineer shall be solely responsible to the Engineer in charge for 
operational readiness of the system at all the times during the contract period.  
7. The agency engineer will generate MIS in the approved format and the same 
shall be reported to the engineer in charge or its representative. 
8. In case operational readiness demands repair/replacement the agency 
engineer shall do the same with the approval of engineer in charge or his 
representative following government norms. 
The rates of spares in case any items are not available in CPWD DSR, the rate 
for the same shall be calculated as per the prevailing market rate of the material 
of desired quality. The decision of the Engineering In Charge for the same shall 
be considered as final. 
The overhead charges equivalent to the service charge quoted by the contractor 
shall be paid for the purchase of material by the contractor and for additional 
work not covered under scope of work. 
  

Attending the breakdown calls whenever required.  
 

Charges will be deducted in case of absence or unsatisfactory work. 
 

All the old/unusable/scrap material (which will be created during repair/maintenance 
work) will belong to contractor and the contractor may give buyback value for these 
scrap materials in the monthly AMC charges as well as ensure removal of same after 
settlement of its material bill/extra items bill, in case the bill is raised or as directed by 
the Institute.  
 

Building Details:  

 
AHUs UNITS and Air-Cooling system installed at IIT Indore Campus 
Routine O&M of AHUs and Air-Cooling system building wise details.  
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Sr 
no 

Building 
name 

Building 
Area 
in Sq.Ft. 

HVAC System Number of 
Equipment  

Shift 

1 Abhinandan 
Bhawan  

79,056 Chilled water system with 
BMS system (Make- 
Honeywell) 

AHU-22 Nos First & 
Second 
Shift  

2 Lecture hall 
complex  

212,037 Chilled water system with BMS 
system (Make- Honeywell) 

AHU-37 Nos 

3 LRC (Learning 
resources 
center) 

106,201 Chilled water system with BMS 
system (Make- Honeywell) 

AHU-28 Nos 

4 POD 467,038 Chilled water system with BMS 
system (Make- schneider) & VRF 
System 

AHU-103 Nos 

5 Sport complex  45,805 Air Cooling & VRF system VRF-56HP 
and AW-8 
Nos 

6 APJ Hostel 150,683 Air Cooling system Air washer 18 
Nos 

7 Central dining  99,950 Air Cooling system Air washer 12 
Nos 

8 School building  92,837 Air Cooling system Air washer 18 
Nos 

All ventilation and exhaust systems in mentioned building shall be taken care of in 

O&M. 

 

Maintenance schedule of various equipments 

 

As per CPWD Maintenance Manual / As per National Building Code. The same is to be 

submitted by the contractor within 7 days of the start of work. 

 

Codal Provisions to be Followed: 

As per BIS standard for all works or equivalent code acceptable in India. 

 

SCHEDULE OF MAINTENANCE 

 

Chiller Monthly Inspection and Service 1. Check refrigerant level, leak test with electronic 
Leak detector. If abnormal, trace and rectify as 
necessary, Inform department in writing rectification. 
2. Inspect the level and condition of oil. If 
abnormal, 
trace fault and rectify as necessary. Inform 
department in writing on the rectification. 
3. Check the liquid line sight glasses for proper 
flow. 
4. Check all operating pressure and 
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temperature. 
5. Inspect and adjust, if required, all 
operating safety controls. 
6. Check capacity control, adjust if necessary. 
7. Lubricate vane/ linkage/ bearings. 
8. Visually inspect machine and associated 
components and listen for unusual sound 
or noise for evidence of unusual conditions. 
9. Check lock bolts and chiller spring mount. 
10. Review daily operating log maintained by 
department ‘s operating personnel. 
11. Providing written report to Department, 
outlining services carried out, 
adjustment made, rectification carried out 
and if the deficiency is of a major nature, 
arrange with department for shut- down 
to rectify equipment. 

Chiller Annual Inspection  1. Perform all functions for monthly check 
2. Check all flanges for tightness 
3. Change oil in oil sump 
4. Replace filter 
5. Check oil temperature control 
6. Check motor terminals 
7. Check connections in starter 

  Please note that oil filter gasket replacement 
shall deem to be included in the contract. 
1. Check motor earthing, meggar motor and 
connection wiring on each leg 
2. Check motor temperature cut-out, 
tighten motor terminals. 
3. Check starter contacts, arc shield, 
transformer. 
4. Check dashpot oil, clean dashpot and 
replace oil when necessary 
5. Test and calibrate overload setting. 
6. Inspect, calibrate and adjust to original 
specifications all gauges, safety 
and operating controls including low 
temperature and high-pressure cutout, 
oil pressure switch, load limit relay 
and electrical interlocks. 
7. For water cooled condenser 
systems, inspect condenser tubes for 
fouling. If fouling exceeds original 
specifications, the contractor shall carry 
out cleaning of the tubes at his own 
expense. 
8. For air-cooled condenser coils, dust 
should not be allowed to 
accommodate on the condenser 
coil surfaces. Cleaning should be 
as often as necessary (approximately 
every three months) to keep coil clean. 
Exercise care when cleaning the coil, so 
that the coil fins are not damaged. 
Under no circumstances this unit be 
cleaned with acid based cleaner. 
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Water pumps Monthly Inspection 1. Inspect all water pumps 
2. Check all seals, glands, and pipelines for 
leaks and rectify as necessary. 
3. Re-pack and adjust pump glands as 
Necessary. 
4. Check all pump bearings and lubricate 
with oil or grease as necessary. 
5. Check the alignment and condition of 
all rubber couplings between pumps 
and drive motors and rectify as necessary. 
6. Check all bolts and nuts for tightness and 
tighten as necessary. 

Water pumps Annual Inspection  1. Perform all function for monthly checks 
2. Check motor earthing, meggar Motor and 
connection wiring on each leg. 
3. Tighten motor terminals 
4. Check starter contacts 
5. Test and calibrate overload setting 

Expansion 
tank 

Annual inspection 
 

1. Inspect expansion tank, Drain, clean 
and flush out tanks as necessary 

Air handling 
units and 
fan coil 
units 

Monthly inspection 1. Inspect all air handling and fan coil 
units. 
2. Check all air filters and clean or 
change filters as necessary. 
3. Check all water coils, seals and 
pipelines for leaks and rectify as 
necessary. 
4. Check and re-calibrate modulating 
valves and controls. Adjust and rectify as 
necessary to ensure compliance to 
the original specifications. 
5. Purge air from all water coils. 
6. Check all fan bearings and lubricate with 
grease as necessary. 
7. Check the tension of all belt drives 
and adjust as necessary. 
8. Check and clean all the condensate 
pan, trays and drains. 
9. Check measure and re-calibrate all 
sensors if necessary. 
10. Check, clean and service smoke 
detectors. Carry out a system test to 
ensure that the smoke detector will trip 
the AHU ‘s. 
11. Check spring vibration isolators for 
abnormal 
vibration. Rectify if necessary. 
12. Coil to be cleaned by (a) spray of 
high-pressure clean water 
(not exceeding 30 psi (b) with 
chemical spray, if necessary 

Air handling 
units and 
fan 
coil units 

Annual Inspection  1. Perform all functions for monthly checks. 
2. Tighten motor terminals 
3. Check starter contacts. 
4. Test and calibrate overload settings. 
 

Air cooled Monthly check 1. Check condenser fan motor load ampere. 
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packaged 
units and 
precision- 
computer 
air-condition 
equipment 

2. Check fan and motor mounting brackets. 
3. Check shafts and bearings. Lubricate with 
grease as necessary. 
4. Check the tension of all belt drives 
and adjust as necessary. 
5. Check for refrigerant leaks with 
electronic leak detector. 
6. Check electrical terminals and 
contactors operation and connection for 
tightness. 
7. Check compressor motor current. 
8. Check refrigerant line driers and moisture 
indicators. 

Air cooled 
packaged 
units and 
precision-ac 
equipment 

Annual inspection 
 

Perform all functions listed in the monthly 
checks. 

Air distribution 
system 

Monthly and annual inspection  1. Check operation of all modulating and 
fixed dampers controlling air flow 
through unit. Lubricate all damper 
bearings and linkages as necessary. 
2. Carry out space temperature 
checks on air-conditioned areas 
with thermo hydrograph. Balance 
air flow as necessary to 
compliance with requirements 
of original specifications. These checks 
include the calibration of sensors, 
thermostat, etc. 
3. Check noise level of discharged air from 
diffusers. 

Ventilation Monthly check and annual 
inspection  

1. Check adjust as necessary the air flow 
of all fans are in compliance with 
the original specifications. 
2. Check the tension of all belt drives 
and adjust as necessary. 
3. Check and lubricate all fan bearings. 
4. Tighten motor terminals. 
5. Check starter contacts. 
6. Test and calibrate overload settings. 
7. A system check shall be carried 
out for all Mechanical 
ventilation (MV), Pressurization and 
Exhaust system to verity the 
performance of the systems. 

Switch board Six-monthly and annual 
inspection  

1. Clean and adjust all switch gear, 
contactors, relays and associated electrical 
equipment at intervals not exceeding 
six months. 
2. Check and prove operation of thermal 
overload and protection devices. 
3. Check and ensure tightness of all 
equipment fastenings and cable 
terminations within switch boards. 
4. Vacuum clean all switch board cubicles. 

Piping system Monthly and annual 1. Check all piping system for leaks 
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inspection  and repair these where they have 
occurred. 
2. Check for damage & deterioration 
of insulation or sheathings. 
Rectify as necessary 

 Consumable 
materials 

The department shall supply the following 
consumable materials as and 
when required: - 
1. All oils and greases required 
for lubrication of compressors, 
fan bearings, motors bearings, 
pivots and other moving parts. 
2. All refrigerant required for topping up. 
Refrigerant loss if due to manufacturing 
defect or due to negligence shall be 
made good by the contractor. 
3. All consumable filter elements/ rolls. 
4. All chemicals for the correct chemical 
treatment of the cooling tower and 
chilled water system. 
5. All carbon brushes required to replace 
worn brushes in electric motors. 
6. All electric contact points required to 
replace worn electric contact points in 
switchgears, motor starter gears, 
electronic control gears and 
electric relays. 
7. All electric fuses required to replace 
blown fuses. 
Just before the expiry of the warranty of the 
contract, the contractor shall carry out a 
complete system operability test on all the 
systems or sub-systems as called for in the 
contract. 
The purpose of the test is to verify that the 
performance of all the systems or 
sub-systems in the contract is in 
accordance to the specifications. 
All test shall be carried out in the 
presence of the Engineer-in-Charge 
or his representative. 
The warranty period is deemed to 
be over if the department or his 202 
representative is completely satisfied with 
the system performance during the test. 
 

 

*Daily AHUs Checklist should be maintained by an agency which was given by Engineer in Charge.  
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CHECKLIST TO ACOMPANY THE TENDER 

 

Sl. 

No. 

 

Document to be Submitted 

 

Description 

to be given 

Scanned 

documents/ 

photocopy 

to 

be Submitted 

 

Column 5 

(1) (2) (3) (4) (5) 

1. a) 

 

b) 

Name and address of the contractor. 

 

Name of the authorized person of the 

firm/company with authorization 

certificate on firm/company letterhead. 

 

 

Copy of 

Certificate 

Yes/No 

 

         Yes / No 

 

2.a) 

 

 

b) 

Contractors registration under appropriate 

class (Grade ‘A’) with Govt./PSU 

/MNC. 

Partnership deed in case 

of firms & Article of 

Association in case of 

companies 

Registration Yes / No  

3. Valid ‘A’ class Electrical Contractor 

license from Govt. of M.P. 

Copy of 

Certificate 

Yes/No  

4. Valid Labor License from Govt. of M.P. Copy of 

Certificate 

Yes/No  

5. Copy of Permanent Account Number 

(PAN) card and copy of current 03 years 

latest Income Tax returns submitted 

along with proof of 

receipt. 

PAN & IT 

Returns 

Yes / No  

6. Work completion certificates in support 

of annual turnover in Electrical 

Engineering works 

(Format at Statement-I) 

Annual 

turnover 

Yes / No  

7. Work completion certificates in support 

of satisfactory completion of similar 

Similar work Yes / No  
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works along with purchase/work orders 

(Format at Statement- II) 

8. Statement of existing commitments and 

ongoing Govt. /PSU /MNC works along 

with supporting experience certificates 

as in  

(Format at Statement – III) 

Existing 

commitments 

Yes / No  

9. Availability of equipment as in  

             (                                     Format at Statement – IV) 

 

Equipment 

Yes / No  

10. Availability of key personnel as 

in              (                                     Format at Statement – V) 

Key personnel Yes / No  

11. Information of litigation history 

as in (                                     Format at Statement – VI) 

Litigation 

history 

Yes / No  

12. Credit facilities/solvency. 

certificates from banks 

Credit 

facilities 

Yes / No  

13. E.M.D. Receipt EMD Receipt Yes / No  

14. GST Registration with number GST 

Registration 

Yes / No  

 

 

All experience certificates including those in support of existing commitments 

issued by an Officer not below the rank of Executive Engineer (or) Equivalent 

grade. 

 

All the statements copy of the certificates, documents etc., enclosed to    the   

Technical bid shall be given page numbers on the right corner of each 

certificate, which shall be indicated in column (5) against each item. 
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FINANCIAL BID 

Proforma for Quoting the Rates 

 

NIT No- IITI/IDO/Maint./E/HVAC/O&M/2023-2024 

  

Sr. 

No. 
Item Description Quantity  

Charges 

per month 

(In Rs) 

 

Yearly Amount (In Rs) 

Amount 

1. 

Routine Operation and Maintenance of 
AHU Units (Including indoor and 
outdoor unit)/Air cooling Units including 
BMS system and non-BMS system for 
the following buildings in general shift 
and second shift on all 7 days in a Week 
complete etc. as required. 

1. Abhinandan Bhawan 

2. Lecture hall complex. 
3. LRC (Learning resources center) 

4. POD (A, B, C, D, E) 
5. Sport complex 

6. APJ Hostel 
7. Central dining 

8. School building 

9. Including Tunnel piping  

12 Month      

 

Total 
 

 

 

 

 

 

Date:          Seal & Signature of Tenderer 

 


